STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a meeting of the Passenger Service Group held at the Airport on Wednesday, 28 July 2004

The meeting commenced at 10.30 a.m.

MEMBERSHIP

	*
	Mr R Gilbert (Chairman)
	Independent

	
	Mr K Artus
	Representative of STACC

	*
	Mr A Chalmers
	Representative of STACC

	*
	Mr T Fegent
	Representative of STACC

	*
	Mrs B Hayter
	Independent

	*
	Mr R Mansbridge
	Independent

	*
	Mr P Odrich
	Independent


(* present)

Representing Stansted Airport Limited (STAL)
	
	Ms P Heffron
	Head of Service Delivery

	
	Mr S Plent
	General Manager, Terminal 

	
	Mr A Williams
	Head of Retail Travel Services


Representing Secretariat

	
	Ms A Day
	Essex County Council

	
	Mr G J Redgwell
	Essex County Council


54.
VISIT TO SAS RADISSON HOTEL

The Chairman referred to the visit made to the Hotel by Group members earlier in the day.  It will open to the public next month.

55.
MEMBERSHIP

The Secretary reported that Mr Artus had accepted the Committee’s invitation to become a member of the Group.  However, he was unable to be present on this occasion.

56.
PROPOSED VISIT TO UPS

The Chairman mentioned a discussion he had had recently with Richard Currie of UPS, who had extended an invitation for the Group to visit its freight operation at the Airport.  This could best be done in the late afternoon/early evening, in order to get a true reflection of the work UPS undertake.

The Group accepted the invitation and agreed later in the meeting (Minute 85) how best to fit it into its programme for 27 October 2004.

57.
PROPOSED RESEARCH PROJECT 

Introduction 

The Group was advised that Steve Plent had agreed that STAL should assist Dr Daniel Neyland, a senior search fellow at the Oxford Said Business School, in seeking passenger views through a series of surveys and interviews.  They will feed into a Government funded study which Dr Neyland is undertaking.  At its broadest, the study is looking at how technology can be used across a range of activities – recycling, congestion charging and processes at airports.

In addition to undertaking passenger surveys in the Terminal, Dr Neyland is proposing to interview a smaller group to help define what the Airport uses in the terms of technology now and what new technologies it might offer in the future.  Steve had suggested that this Group might be able to help with this part of the research and Dr Neyland was present to speak about his proposals.

Dr Neyland indicated that his research would involve interviews with about 400 passengers.  Stansted is the only airport included at present but others are likely to be involved in the future, including an Airport handling long haul traffic.

Issues to considered

The Group suggested that the following issues (in no order of priority) could be looked at during the Project:-

(a)
Time taken to check in.

(b)
How to achieve a quicker throughput in the Airport.

(c)
Are passengers happy to accept the new technology proposed –is it considered too invasive?

(d)
Different views expressed by UK/EU/Non EU residents.

(e)
Wayfinding issues – which could lead to some very simple remedies, such as bigger signs.

(f)
Government wishes versus passenger views (which may be contradictory).

(g)
More advanced pre flight arrangements, such as checking in online.

(h)
Resolving contradictory information provided by airlines and by BAA (or any airport operator).

(i)
Common user check in arrangements, which any airline can use.

(j)
Clarity of PA announcements.

(k)
The variety of technologies to be seen at various stages of transit (from passing through the Terminal main door to boarding an aircraft).

(l)
The difference in views expressed by regular travellers and occasional visitors.

(m)
Potential loss of “human contact”, which is greatly valued by many travellers.

(n)
Taking account of the fact that passengers may give the interviewer ‘the answer they want to hear’.

(o)
The difficulty of reading screens in a building deliberately designed with much glass.

Dr Neyland thanked the Group for its input.  A number of Members expressed an interest in being interviewed individually and Dr Neyland will be approaching those Members direct.

He then left the meeting.

58.
MINUTES

The minutes of the meeting held on 28 April 2004 were confirmed as a true record.

59.
QUALITY SERVICE MONITOR (QSM)

A range of QSM figures were received.  The overall passenger ratings for each (out of 5) were as follows:-

	Month
	Arrivals
	Departures

	
	
	

	April 2004
	4.0
	4.1

	May 2004
	4.0
	4.0

	June 2004
	4.0
	4.0


Attention was drawn to some activities scoring 3.5 or less:-

Loudspeaker announcements

It was acknowledged that these are not always particularly clear.  Operators are reminded regularly of the importance of having clear and easily understandable speakers make any announcements.

Lack of Landside seating

This is a particular problem at Stansted because of the ‘high dwell’ time of passengers.  Due to the nature of their operation, the low cost airlines commence check in just two hours before departure whereas, at a number of airports, passengers can check in as soon as they arrive and then move to airside.  Extra seating had been provided and, in addition, arms had been replaced, to clearly define the size of each chair.  Staff had been reminded to stop passengers putting luggage on seats or laying across them and thus taking up additional space.

Cleanliness of Toilets

An extensive programme of refurbishment and construction, plus the allocation of additional specialist staff, had led to an improvement in the situation and a fall in the number of complaints.

This was part of a wide programme of refurbishment and upgrading which is underway to cater for the increased pressure on facilities.

60.
REPORT BY GENERAL MANAGER TERMINAL 

The General Manager Terminal submitted a written report on a number of developments, which is reproduced as Annex “A” to these minutes.  Some items in the report were supplemented orally and details are set out in Minutes 61 - 68 below (to be read in conjunction with Annex “A”).  The Group welcomed progress made in resolving issues of concern raised at the last meeting.

61.
TTS CLEANING

The shutdown will be in the week commencing 16 October.  The opportunity will also be taken to carry out a simulated evacuation exercise on the TTS during that week.

62.
SAS RADISSON PARK AND RIDE

During the pre meeting tour of the hotel, it had been confirmed that there would not be a park and ride system between the hotel and long stay car park.

63.
AIRLINES

Eurmoax load factors are running at about 65%.

My Travel looks likely to make about 400 workers redundant.

Civair would run its service with a leased Boeing 747.

64.
FACILITIES

Expenditure on the Satellite 2 upgrade had exceeded £400,000.

The peak security capacity now exceeds that possible in any of the four terminals at Heathrow.

65.
SATELLITE 1 REFURBISHMENT 

Should the request for funding be granted, work will commence in December 2004.

Two Internet self service sites provided in the Satellite are proving very popular.

66.
SAFETY ISSUES

The Group supported the concerns expressed by STAL in respect of having larger and heavier baggage in the aircraft cabin, particularly the danger caused should such bags fall out of an overhead locker.

It was also noted that the need to inspect larger hand luggage causes longer delays at security and substantially greater use of trays to allow metal objects, etc. to be passed through the scanners.

The Group expressed a wish to continue to be advised of the implications of this change of airline policy and asked that its concerns be passed on to the relevant airlines.

67.
SERVICE ISSUES

The Group congratulated Paula and her team, who had now been involved on several occasions in the use of the defibrillator.

68.
SECURITY ISSUES

Members were reminded that the 30 day limit for use of passes now applies to them – it was previously 60 days.

69.
REPORT BY HEAD OF RETAIL TRAVEL SERVICES 
The Head of Retail Travel Services submitted a written report on a number of developments, which is reproduced as Annex “B” to these minutes.  Some items in the report were supplemented orally and details are set out in Minutes 70 – 73 below (to be read in conjunction with Annex “B”).  The Group welcomed progress made in resolving issues of concern raised at the last meeting.

70.
HIGHWAYS MANAGER

The new appointed Highways Manager is Julia Gregory.

71.
FORECOURT

STAL officers are to meet on 3 August to draw up a plan seeking funding for two projects:

- 
interim works; and 

- 
a longer-term project to dual the road that would, inter alia, lead to the removal of the grassed area.

72.
SAS RADISSON HOTEL

This hotel is scheduled to open on 16 August 2004.

73.
IDL DEVELOPMENTS 

The back wall development will provide a total of six outlets, including a shoe retailer.

74.
FEEDBACK CARD ANALYSIS

The Group received the monthly feedback statistics for April to June 2004.  

Statistical information obtained was as follows: -

	
	Total complaints
	BAA related complaints
	BAA complaints related to number of passengers

	
	
	
	

	April 2004
	90
	64
	1:26,599

	May 2004
	120
	84
	1:20,437

	June 2004
	158
	86
	1:21,413


The Group was advised that, now that the new feedback system had had time to settle in, it had been agreed by the Feedback Project Board that, in order to give a wider picture of what is happening across all airports, the trigger for complaint topics/areas should be lowered from seven to five.  In June, three categories reached that level:

-
Car Park : Value for Money – 12

-
Car Park : Shuttle bus availability – 9

-
Security progress : waiting time – 6

75.
BAGGAGE DELIVERY STATISTICS

Figures for April to June 2004 inclusive were submitted for three companies providing baggage-handling facilities – Servisair, Aviance and Groundstar (split between Ryanair and non Ryanair handling).  Despite the demands on services during this period, figures remain at a very high standard of provision.

STAL officers confirmed that delays waiting for baggage are rarely a problem at the Airport.

76.
FLIGHT PUNCTUALITY STATISTICS

Figures for January – March 2004 inclusive were submitted in respect of the four major southeast airports.  It was confirmed that these were for departures only.

The figures for Stansted can be summarised as follows (rounding up and down may mean figures do not add up to 100%): -

Percentage of Flights departing within x of time

	Month
	0-15 min
	16-30 min
	31-60 min
	61-180 min
	180 min plus

	
	
	
	
	
	

	January 2004
	80
	10
	6
	3
	1

	February 2004
	79
	12
	6
	3
	0

	March 2004
	81
	10
	6
	2
	0


These figures confirm the importance of punctuality to the low cost airlines, who operate three cycles of flights a day out of the Airport.

77.
FACILITY VISITS AND INDIVIDUAL REPORTS

A number of issues of concern and interest had already been covered in reports submitted by STAL’s officers.  Additional points were now raised by Group members and are dealt with in Minutes 78 - 84 below.  Where possible, responses were given, as indicated in italics.  Other issues will be pursued and progress reported at the next meeting.

78.
BREAKDOWN OF CHARGES CONSTITUTING AN AIR FARE

More transparency on how the cost of a ticket is made up is required.

This was not an issue that STAL could influence, but the point is well made.  It may be a topic that the Consumers Association would wish to follow up.

79.
SIGNING ON THE NEW A120

The current road signing where the A120 enters the Airport could be improved.

These are public roads.  The Highways Manager will be asked to discuss the issue with Essex County Council (as the highways authority).

80.
FORECOURT

Have instructions been issued to traffic wardens regarding the picking up of passengers on the forecourt?

There is a legally enforceable no loading traffic order in force on the forecourt.  Traffic wardens will use their discretion not to act if a pick up is made immediately but should discourage this practice if at all possible.

The second set down lane still seems to have very limited use.

Agreed.  The proposals for interim works should encourage greater use.  Trolleys are available and staff are aware of the need to keep the supply stocked up.

How are arriving passengers made aware of where they can be picked up?

There are notices on the forecourt and in the Arrivals Area.   This will be looked at as part of the ongoing way finding review.

A number of people still use the grassed area.  Are there any plans to actively discourage such use?

Use is never encouraged but there are no plans to actively discourage use (ie by fencing it off).  The legal position about public use will be clarified further.

The longer term proposals for the forecourt will see the removal of this area. 

81.
SERVICE ISSUES

Some concerns about the braking system on trolleys were raised.

A contractor is available to undertake any maintenance.  These concerns will be bought to his attention.

Are there any standards for staff operating at check in desks?

There is a Charter between STAL and the handling agents.

Some better queuing arrangements around one of the Bureau de Change is required.

Agreed – this will be dealt with as part of the ongoing redesign of the area.

The areas used by smokers need better signing.

Agreed – this will be dealt with as part on the ongoing way finding review.

82.
SECURITY ISSUES

Members discussed some security issues (details not reproduced in these minutes given the nature of the discussion).

83.
MORI REPORTS 

In response to a question from a Member, STAL officers undertook to draw the Group’s attention to any MORI reports issued since 2001.

84.
SUPPORT ARRANGEMENTS FOR PSG MEMBERS

In response to comments by Members, STAL officers indicated:-

(a)
that ID cards must now be used within a period of 30 days or else they become invalidated.

(b)
training on fire evacuation procedures was now due.

(c)
if access to airside is refused, a Member should ask to see a Supervisor or Duty Manager for clarification of why this had happened.  Access is regarded as ‘business’ and should not normally be refused.

85.
DATE OF TIME OF NEXT MEETING

It was confirmed that the next meeting would be held on Wednesday, 27 October 2004.

Subject to confirmation by STAL, the programme for the day would be as follows:-

	0900 –1030
	Training on fire evacuation and associated procedures.

	1030 – 1300
	Group’s meeting (no presentation envisaged).

	1400 onwards 
	Attendance at STACC as appropriate.

	1700 – 1800
	Visit SAS Radisson hotel to see it in operation.

	1800 onwards
	Visit to UPS.


86.
REPRESENTATION ON STACC

The Group was reminded that it appoints one of its Members to serve specifically on the Committee (although in practice the majority of Members do end up serving on both bodies).  As the Secretary was currently reviewing Committee membership, the Group was asked:-

(i)
to confirm whether it wished to continue making an appointment.

(ii)
(if so) to nominate a member (Mrs Hayter expressed a willingness to stand down should another Member wish to take over).

RESOLVED:

(1)
That the Group continue appointing one representative to serve on the Committee.

(2)
That Mr Peter Odrich be appointed as the Group’s representative on the Committee with effect from the October 2004 meeting.

The meeting finished at 12.50 p.m.

Chairman

Annex “A”

(Minute 60)

REPORT OF GENERAL MANAGER TERMINAL

MATTERS ARISING FROM THE LAST MEETING 

The following is an update of issues raised by the Group on Wednesday, 28 April 2004: -

	Issues raised
	Action/response

	
	

	45.
Cleanliness
	TTS car cleaning now scheduled.  TTS shutdown scheduled October, at which time glass and station areas will be deep cleaned.

General cleaning standards on improving trend.  Toilet attendants July – September inclusive.

	46.
Connections
	Response as stated as per minutes of 28 April.

	47.
Flight Information
	Response as stated as per minutes of 28 April.

	48.
Forecourt Area
	Response as stated as per minutes of 28 April.

	49.
SAS Radisson Park and Ride?
	Site visit arranged to SAS Radisson.

	50.
Radar
	Not within scope of PSG.


AIRLINES

(a)
Euromax is very pleased with the start of the Isle of Man service, which is 13 times per week.  STAL has supported, with visits to travel agents.

(b)
Air Berlin and Aurigney (who operate the scheduled Guernsey route) have just formed an alliance with an interline agreement.  It is hoped to stimulate a business market between the Channel Isles and Germany.

(c)
My Travel, the airline arm of Airtours, has announced some significant economy measures.  STAL believes that the Boeing fleet will be withdrawn, the fleet reduced and peaks met by third party airlines.  As far as Stansted is concerned, it is believed that about 80% of the charter programme will remain.   Both My Travel managers based at Stansted are to move to alternative positions at other locations.

(d)
Civair, the South African airline, has indicated it will operate three times per week to Cape Town from 30 October and twice a week to Durban.  Ticket sales have already commenced.

(e)
Norwegian will cease the Stavanger route from 17 August.  This is believed to be as a result of load factors suffering due to Ryanair competition.

(f)
Ryanair is reportedly negotiating with Boeing to take delivery of several 737 – 600 aircraft rather than the 800 series.  This will allow provincial airports with inadequate runway lengths for the 800 series to be served but allow the former Buzz 300 series to be replaced.

FACILITIES

(a)
The comprehensive phased upgrade of the Domestic Satellite 2 lounge heating and ventilation system is now complete.

(b)
Work has been completed to provide additional security capacity by installing a 14th x-ray machine to meet the peak summer programme capacity declaration of 4,200 passengers per hour.

(c)
Work to replace the obsolete baggage system electronic controls and sort allocation computer has now had the first two phases completed.  It has been decided to defer the remaining work until after the school holidays peak, as STAL has had more than its share of technical teething problems with the equipment.

HM IMMIGRATION CTA/ARRIVALS

The various wayfinding and channel reconfiguration temporary mock-ups, to understand how floor space may be maximised, has now been concluded.  A more skeletal portal design has now been agreed with Immigration and construction is taking place to conclude this project.

INTERNATIONAL ARRIVALS LANDSIDE

STAL does not anticipate the work to create more floor area (by the deletion of Whistlestop and the move of Costa Coffee) to commence until October of this year.

ARRIVALS TOILETS

The project to provide 50% more toilet capacity in the international baggage reclaim hall is now complete.  A first month improvement in the QSM score (substantially up, to 4.2) had been noted.

SATELLITE 1 REFURBISHMENT

STAL is in the first phase of this project, with a request for works being turned into a detailed statement of need and a design scoping brief.  The departures ceiling, floor covering and finishes will be the first phase, for delivering in the final quarter of this financial year.  Project Department workload allocation had lead to a distribution of projects throughout the year.

SAFETY ISSUES

STAL is very concerned about the easyJet imposition of unrestricted hand baggage weights, an increase to maximum bag gauge and the general message of relaxation.  This follows Ryanair’s decision to increase the hand baggage allowed to 10kg.  Muscular skeletal staff injuries are already an issue at Stansted.

Whilst general public accidents are on a decreasing trend, being below K.P.I, safe egress from the mainline railway station is of concern.  The single escalator from the western end is often under severe pressure, particularly when coached groups of passengers merge from the coach station.  STAL is considering having the descending escalators reverted to have two ascending pairs and more strongly signed lifts and ramps.

SERVICE ISSUES 

(a)
Cleaning, whilst not perfect, is very much improved, with adverse comments less than seven over the past two months and with some sign of service score improvements.  This compares very favourably with the same period last year.

(b)
Whilst there was a failure of the new air traffic computer on 3 June, the impact at Stansted was rather less than at other south east airports.  There has been some remediation work but STAL is not wholly convinced that all glitches have yet been fully resolved.

(c)
First aid calls remain a regular occurrence, with an average of about five a day at this time of year.  Paul Heffron and her team attended a male passenger who collapsed with a heart attack and was feared to be unlikely to survive.  With the aid of the defibrillator, efforts to revive him reinstated a pulse on several occasions.  The passenger survived and has recovered sufficiently to thank the staff that saved his life.

SECURITY ISSUES

(a)
No deficiency or enforcement notices from the DfT had been issued over the last three month period.

(b)
STAL is maintaining its airline service agreement of 95% of passengers processed within 10 minutes.

(c)
A new Threat Image Projection library has just been released, which essentially is a dynamic development tool.   Stansted compliance performance does compare favourably to other locations.

(d)
It is now a requirement for all staff with restricted zone access to have a criminal records check.  At present there is a backlog of up to 120 days with the agency STAL is instructed to use.  Also, any ID not active locally within 30 days is ‘parked’ by the system.

ENVIRONMENTAL ISSUES

STAL is in the early stage of preparing for accreditation for the ISO 14001 environmental standard.  A gap analysis has recently been conducted by an independent expert and, whilst STAL needs to make numerous detailed amendments to procedures, it would appear that it has no fundamental shortcomings.

______________

Annex “B”

(Minute 69)

REPORT BY HEAD OF RETAIL TRAVEL SERVICES 

MATTERS ARISING FROM THE LAST MEETING 

Forecourt

The observation of charter coaches using the forecourt and the suggestion of installing an overheight restriction in the outer lane to prevent unauthorised coach access has been passed on the new Highways Manager, who joined STAL from ECC on 7 July, for consideration.

Short Stay Car Park (SSCP) – Blue Badge Holders

Comments have been fed back to Meteor to action on the abuse of the blue badge spaces in the SSCP.

Bendy Buses

STAL has six Bendy Buses of the same type which have been catching fire in London – Mercedes Citaro.  Meteor advises that the buses operating at Stansted Airport are a newer specification than the ones in London and have been operating without a problem since their introduction.

As a precaution Meteor has undertaken checks of these buses and the manufacturer EVO Bus visited Stansted to make further inspections.

Meteor and STAL are satisfied that the buses are safe to continue at Stansted.

EXTERNAL AREAS

Car Rental Returns/SSCP Zone G

On 28 April, the car rental companies relocated back to the original car rental ready returns area (now jointly occupied by the SAS Radisson Hotel).  As part of the hotel construction, 270 car rental spaces were lost.  Zone G of the SSCP was therefore reconfigured to provide this lost space and room for growth of the car rental business. 

The new car rental area to the east of the hotel is completely separate from the SSCP Zone G and has been secured from illegal flyparking by the installation of a security barrier.

New Car Rental Back-up Facility

Contractual delays have pushed the target completion date back to Spring 2005.  The facility will provide administration, vehicle refuelling and valeting infrastructure to support the car rental operations.

Long Stay Car Park

Phase 1 of the Long Stay entry/exit plaza project has competed the construction of the new roundabout, which replaces the old T-junction entry into the car park.  The new roundabout ensures traffic entering and exiting the car park has the right-of-way over other vehicles travelling along Bury Lodge Lane.  Phase 1 also includes construction of three new ‘kiosk’ exit lanes, dedicated bus lane, improved lighting and improved way finding.  This is scheduled for delivery at the end of August 2004.

Phase 2 (two entry lanes) remains scheduled for construction shortly after the delivery of Phase 1, and is expected to be complete in early September.
SSCP

Work has started in the SSCP in conjunction with the car park operator Meteor, to improve the day-to-day operation and customer experience.  Work completed to date has seen the removal of broken electronic zonal signage, replacement with bright new static zonal signage, and tarmac repairs to the badly rutted plaza exit lanes.  An action plan for further initiatives is currently being worked on and phased for delivery within the next couple of months.

INTERNAL AREAS

Openings

Cotton Traders opened in early June in the old Salisbury site (Landside – Check-in Zone A).

Cadbury’s (operated by W H Smith) closed on 31 May 2004.  A new offer (Virtual Reality/Credit Card) opens late July.

Developments

Works to conclude the airside departure lounge (IDL back wall) continue to progress.  Works commence late Autumn 2004 and should be complete late Spring 2005.   These works will also address and improve IDL wayfinding.

International Arrivals – works commence in September to improve the circulation (free) space in the area.  In essence, the Terminal loses the convenience offer, gets a slightly enlarged W H Smith and moves Costa Coffee into the old Whistlestop site.

Catering

Caffe Alba are on site in Satellite 2 domestic for the fit out of this new unit and seating area.  It has been trading very well from its temporary offer and STAL has seen some good results in customer feedback and mystery shopping reports.  The opening date for this unit will be 30 July.

O’Neills is going to be doing some work on the front fascia of its unit.  This will give the front entrance some more character whilst raising the profile of the offer.  O’Neills has also introduced a trial of a table sign which allows the single traveller to remain at the table with their luggage to place an order.  This seems to be working very well. 

Pontis is working with STAL to introduce an ice cream offer for the remainder of the summer.  This site will be located in zone J.  This is a new concept and the offer will include ice creams, lollies, sundaes and cold drinks.  Pontis will also be changing the Volare offer to a Pontis Espresso offer, creating more of a coffee shop offer.  This work will take part alongside the final stages of the main unit refurbishment.  Additional seating will be created as part of this refurbishment.

Seafood Bar is working with STAL on improving and promoting its breakfast offer to passengers.  The offer includes pastries and flavoured croissants as well as salmon, scrambled eggs and caviar!

The Food and Beverage (FAB) awards came to a close on 20 May with a dinner and awards ceremony held at Vinopolis, with presentations made by Ainsley Harriet.

Stansted had nominations in the following categories:-

Caffe Alba – April Customer Service

Garfunkels – May Customer Service

Garfunkels – Best Breakfast

JDW – Best Glass of Wine

Pontis – Best overall outlet south East.

Stansted Garfunkels won the Best Breakfast Category and a cheque for £1,000 and an award was made by Ainsley Harriet and Brian Collie (Group Retail Director).

The FAB awards were a huge success and proved to be very motivational.  Many of the staff and managers came back to their units with plans of how they were going to win awards for next year.  In order to keep the motivation going, an Employee of the Month scheme has been launched.  Winners will receive £100 of airport shopping vouchers and an invitation to the FAB awards ceremony (to be held June 2005) at which an Employee of the Year will be chosen.

Employees of the Month will be chosen using a combination of measures, mystery shopping, Head Office nominations and BAA Retail nominations.  STAL will be looking for enthusiasm, people who go that extra mile when needed and, most of all, those who clearly seek to deliver great customer service for every customer every day.

Bureau

The Bureau business at Stansted has recently been out to tender and contracts have been awarded to Travelex and TTT (who are new to Stansted).  The tender included some new sites for the Satellites and a new landside site (the old Cadbury site at the end of check in A).

ADVERTISING/MARKETING

BT Openzone

STAL is still working on a completion date of mid September to have a dedicated advertised area within the IDL.
BAA Promotions

The Summer promotion (A summer to remember) kicked off on 5 July and will run through to 5 September.  They key objective is to drive penetration and sales into all retail, catering and participating retail service units landside and airside.  BAA has formed a partnership with Hilton Hotels Worldwide and Kodak to encourage passengers travelling through the airports to take part in a fantastic ‘summer to remember’ promotion.

The prize fund includes:-

Two holidays inc. flights for 8 people to the Hilton Resort and spa in Mauritius.

Two holidays inc. flights for 8 people to the Hilton Resort and spa in Phuket.

50 Kodak easy share digital cameras.

Terminal Theatre Kodak:-  to get passengers in the holiday mood they will be invited to have their photographs taken against a tropical beach shot background, compliments of Kodak, and have it printed out immediately.

Advertising

T-Mobile is situated within the airside promotional site outside the front of the TTS station.  This promotion is being removed on 31 July. T-Mobile is promoting how to help users use their phone within International countries and to try and convert non T-mobile users to it.  Orange promotion will be replacing the site as of 2 August for six weeks.

Nokia engage is potentially booking the landside site (behind Monsoon) for one week.

Kia cars was so pleased with its previous promotion at STAL that it has booked again for the end of August for three weeks within the landside promotional site.

Within the old Cadbury’s unit, Barclaycard has installed a new promotional concept, including a virtual reality motor racing experience!

________________
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