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STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a meeting of the Consultative Committee held at Enterprise House, Stansted Airport, on 28 October 2009
The meeting commenced at 2.15 p.m.

MEMBERSHIP/ATTENDANCE

Chairman -  Stewart Ashurst*
Users of Airport

Freight interests (1) - TBA
Passenger airline companies (2) - TBA
Business passengers (1) - Peter Odrich

Passengers with (or with an interest in) restricted mobility - (1) Richard Boyd*
Non Business passengers (1) TBA
Local authorities

Braintree District Council (1) - Nigel Harley*
East Hertfordshire District Council (1) - Ralph Gilbert*
Epping Forest District Council (1) - Mary Sartin (substitute Glyn Pritchard*)
Essex County Council (1) - Gerard McEwen*
Harlow District Council (1) - Mark Gough*
Hertfordshire County Council (1) - John Barfoot*
Uttlesford District Council (1) - Jackie Cheetham*
Organisations with a locality interest

Environmental interests (1) - TBA
East Herts Association of Local Councils (1) - Duncan Peek*
East of England Development Agency (1) - TBA
NWEEHPA (1) - Peter Gowan (substitute Brian Ross*)
Commerce and Business interests (1) - John Clayton*
Tourism interests (1) - Peter Cansick*
Surface transport interests (1) - TBA
Uttlesford Association of Local Councils (1) - Keith Artus*
(* present)

Also present at the meeting

Mr S Bailes, Hertfordshire County Council

Mr F Evans, Department for Transport (DfT)
Mr M Peachey, Technical Adviser on Noise and Track Keeping issues

Representing Stansted Airport Limited (STAL)

	Mr D Johnston
	Managing Director

	Dr A Jefferson
	

	Mr N Barton
	

	Mr A Riley
	


Secretariat

	Mr G Redgwell
	Secretary to the Committee


88.
PUBLIC PARTICIPATION SESSION

Members were reminded of this session, which had taken place between 2.00 p.m. and 2.15 p.m.

89.
MEMBERSHIP
Members noted the new structure of the Committee following approval to changes at the last meeting.  At the request of the Chairman, each Member introduced themselves and described which interests they represented.
The Chairman reported that he was taking action to seek representatives to fill existing vacancies.

90.
APOLOGIES

Apologies for non-attendance were submitted from Peter Gowan, Peter Odrich and Mary Sartin.

91.
MINUTES

The minutes of the meeting held on 22 July 2009 were confirmed as a correct record, subject to clarification of the matter set out in Minute 92 below.

92. ANNUAL LIAISON MEETING BETWEEN AIRPORT CONSULTATIVE COMMITTEES (Minute 74/09)
In response to a question from a Member, the Chairman clarified that he and the Secretary would take soundings from the Committee wherever practicable on items included on the Liaison Meeting’s agenda in advance of the Meeting.  However, it must be acknowledged that a number of issues would come up during discussions at the Liaison Meeting itself upon which a decision had to be made at the time.

93.
MANAGING DIRECTOR’S REPORT

The Committee considered the Managing Director’s written report, which was supplemented orally at the meeting.
The staff from STAL introduced themselves and explained their managerial and day-to-day roles.  In particular David Johnston was welcomed, having taken over as Managing Director recently.
Issues arising from the Report are set out in Minutes 94 – 99 below.

94.
EMPLOYEES AT THE AIRPORT
It was confirmed that the figure quoted in the Report was an error and should read as 11,500 employees.  Details would be confirmed at the next meeting.
In response to a question from a Member, it was indicated that the ratio of passengers to employees was higher than at many other airports.

95.
AIR TRAFFIC LEVELS

The Committee received details of passenger numbers, load factors, air transport and other movements and freight tonnage into and out of the Airport for the months of July – September 2009.  These were queried and errors in part of the entry for September were noted.
Correct details were as follows:-

	
	July 2009
	August 2009
	September 2009

	
	
	
	

	Total passengers
	2,185,077
	2,207,671
	1,858,541

	Load factors
	85.0%
	86.1%
	76.1%

	PATMs
	14,573
	14,598
	13,455

	Total air movements
	16,596
	16,467
	15,392

	Freight tonnage
	15,294
	14,178
	15,995


The number of passengers in the period 1 October 2008 to 30 September 2009 was 20,483,491 down 11.8% on the total for the same period in 2008/09 (23,029,717).

96.
LATEST ROUTES FOR 2009
Additional routes for the winter season were noted.

It was reiterated that the Committee should also be advised of any routes that were either withdrawn or cut back.

The circumstances behind the withdrawal of El Al flights and the (probably temporary) withdrawal of PIA flights were explained.

97.
SURFACE ACCESS
It was reported that 46% of passengers now used public transport to get to and from the Airport.

98.
COMPETITION COMMISSION
It was clarified that the formal appeal to the Competition Commission Appeal Tribunal about the proposed sale of the Airport had commenced on 19 October and had lasted for just over three days.

A decision was expected within the next six months.

99.
OLYMPICS AND PARALYMPICS 2012
The Committee stressed the importance of involving local authorities whilst preparing the Airport’s Olympics Plan.

The Managing Director AGREED a request that the Committee should be invited to nominate a representative to serve on the cross-airport Steering Group.

100.
WORKING GROUPS:  MEMBERSHIP
The Committee noted the current membership of the three Groups created at the last meeting.  Any Members as yet unallocated and any new Members appointed to serve on the Committee would be added to memberships as and when required.
The Chairman encouraged the involvement of senior STAL staff in attending Group meetings and assisting Members in their work.

101.
USER EXPERIENCE GROUP: MINUTES
The minutes of the first meeting of the Group were submitted.

102.
ENVIRONMENTAL ISSUES GROUP
The Chairman of the Group reported on his discussions with STAL officers and indicated that a programme of meetings would be arranged shortly.
103.
NOISE AND TRACK KEEPING WORKING GROUP (NTKWG)

The quarterly report for the period July – September 2009 was circulated on the day of the meeting (the NTKWG meeting having only been held a few days previously).

The report was now considered, covering the subjects dealt with in Minutes 104 - 113 below.
104.
FLIGHT OPERATIONS COMMITTEE (FOC)

The NTKWG had noted the issues discussed at the FOC meeting in September 2009.
105.
STANSTED NOISE MANAGEMENT UPDATE
The NTKWG had received an update following its emergency meeting in September, which had discussed a number of points around noise issues in Hatfield Heath.

It was reported that the Air Asia X flight was now scheduled to depart at 23.20.

106.
MOBILE NOISE MONITORS
The NTKWG had noted that the report for Helions Bumpstead was currently going through its quality assurance phase and would be published shortly.

Royston’s noise monitor report would be published at the end of November.

107.
TRACK KEEPING SURCHARGES
Updating the information provided to the NTKWG, STAL confirmed to the Committee that a cheque for £10,500 would be forwarded to the Community Trust at the end of the year.  This would come from STAL’s own bank account and it was for the Airport to chase up late payers among the surcharged operators.

The level of fines was one of the issues being raised during preparation of the Noise Action Plan (see minute 112 below).  It was known that the Committee had commented on this in the past and had suggested that an increased level of fines should be considered.

108.
TRACK KEEPING PERFORMANCE

The NTKWG had noted the statistical information for July – September 2009.  It was pleased to report that track keeping performance on all Routes was now over 95%.

109.
NIGHT QUOTA STATISTICS
The NTKWG had noted the current usage of limits and movements.

In response to a question from a Member, it was confirmed that an Airbus A340 of the type used by Air Asia X was rated under QC2.

110.
NOISE INFRINGEMENTS

The NTKWG had noted that there had been seven noise infringements in the last quarter, four by Air Asia X in the core night time period and three by Dubai Air Wing.  The change of time of the Air Asia X flight (see Minute 105 above) should resolve the issue in respect of that airline.
111.
MISSED APPROACHES
The NTKWG had noted that there had been 33 missed approaches in the last quarter.

An incident involving a non standard approach by an easyjet Airbus had been investigated by both NATS and the airline, to ensure that there was no repeat occurrence.

112.
NOISE ACTION PLAN
The NTKWG had noted the outcome of the consultation process undertaken by STAL.  About 230 people had attended at the eight drop in sessions held in local towns.

The Committee was advised that, although the formal consultation process had ended at the beginning of October, STAL had agreed to consider any points made by the Environment Issues Group.
Members AGREED that (a) the Group should consider the matter, with the Group’s Chairman circulating its views to Committee members for any comments, which should be returned within seven days; and (b) the Chairman of the Group, in the light of any comments received and in consultation with the Chairman of the Committee, should then forward comments about the Plan to STAL on behalf of the Committee.

113.
NOISE COMPLAINTS
These are included in the Annex to these minutes.
114.
AIRCRAFT NOISE MONITORING ADVISORY COMMITTEE (ANMAC)
A summary of the issues discussed at the ANMAC meeting held on 8 October 2009 was submitted and updated orally by Martin Peachey.

It was AGREED that consideration of statistical data around noise and health should be included on a future agenda of the Environmental Issues Group.

The latest Aircraft Noise Contours were available on the DfT website at:-

http://www.dft.gov.pgr/aviation/environmentalissues/nec/secnoise08
115.
TERMINAL CONTROL NORTH
The Committee noted that NATS had deferred implementing its airspace change proposals and would be consulting again during 2010.  Some limited improvements would be pursued if these could be implemented as ‘stand alone’ changes.
The Committee was disappointed that deferral would seem to delay any possibility of introducing more Continuous Descent Approaches to runway 04 in the near future.  The NTKWG was invited to look at this issue and make any suggestions to the Committee at its next meeting possibly via the Environmental Issues Group.
116.
CAR PARKING AT THE AIRPORT
The Committee discussed a report prepared by STAL, detailing the costs of car parking at Stansted Airport and other British airports.  In particular, the charging policy for the pick up area in the short stay car park was described.
The Committee had expressed its concern on previous occasions about the level of charging.  Whilst noting STAL’s reasons for the policy adopted, the Committee continued to put forward its concerns, especially that:

· the policy particularly disadvantaged local residents in rural areas who had no option other then to use private vehicles to get to and from the Airport.
· the charge of £2 seemed excessive for the length of time involved (less than 15 minutes).

· the charges were introduced and then increased without any views being sought from either this Committee or the (then) Passenger Service Group.

· the elderly and disabled often found using public transport difficult and had to rely on private vehicles.

· the policy had led to fly parking in local towns and villages.

STAL management confirmed that they were well aware of the Committee’s views.  However, it remained the company’s stance that the charging policy was appropriate.  The Surface Access Strategy had made it clear that there was a strategy to cut the ‘kiss and fly’ traffic, which currently accounted for 10,000 vehicles per day and 41% of the carbon emissions for passenger surface access journeys.  It was also a longstanding policy to encourage the maximum use of public transport.   The number of complaints about this aspect of the Airport’s operation had been minimal.
In summarising the debate, the Chairman acknowledged the strong views held.  STAL had made it clear that it did not propose to change its policy.  Committee members had genuine concerns, which were backed up by comments made to them by local residents.  The parties would have to ‘agree to disagree, although the Committee would like to revisit this issue at some point during 2010.

The Committee therefore noted the current situation.

117.
LAND COMPENSATION ISSUES
The Land Compensation Act 1973
At the request of the Committee, Nick Barton explained the workings of the 1973 Act insofar as they related to the development of the Airport.  The Act applies to ‘public works’ and allows for compensation claims to be paid for physical factors such as noise, vibration, smell, fumes and artificial light.  It does not apply to loss of view or intensification of use.

The first scheme started after the construction of the new Terminal and the bringing into use of the Alpha and Bravo cul de sacs, inner taxiway and compass base.  Claims had to be made in the period 1992 to 1998.

The second scheme relates to the further expansion of the Airport and claims can be made upon the completion of the Charlie, Delta and Echo cul de sacs and the outer taxiway.  Various completion dates had been mooted but the current timescale was to complete in 2012/13.  Due to improvements in airframe and engine technology in recent years, the 57 Leq noise contour (within which claims would be payable) was likely to be considerably smaller in size than the area which had applied during the first scheme.

Discussion
Members noted that the crucial element which would trigger payments was completion of the Echo cul de sac.  Members were concerned about the time being taken to do this despite it being part of the planning application to increase use to 15 million passengers per annum (MPPA).  It was acknowledged that STAL was acting completely legally but some Members challenged whether it should feel morally bound to pay compensation immediately given that the Airport had operated beyond 15 MPPA for some years and that the original completion date for the works had been 2004/05.
STAL management undertook to consider the points made but indicated that they were very unlikely to agree to make payments unless and until they were legally obliged to do so.

118.
STACC AND THE PUBLIC
The Committee considered a report by the Chairman, inviting comments on how the Committee might wish to interact with the press and public in the future.  Five options were put forward and discussed:-
(1) Full participation of the public during the Committee’s consideration of the agenda for each meeting.

(2) Qualified participation of the public during the Committee’s consideration of the agenda for each meeting.

(3) Public question time as a specific item on the agenda of each meeting.

(4) The status quo, with the public participation session held for 15 minutes prior to each Committee meeting.

(5) Holding one Committee meeting each year as a public participation seminar.

The Chairman also sought views from the press and public present.

The Committee AGREED (a) to continue with Option (4) - the status quo - for the time being; (b) not to pursue options (1) and (5) further; and (c) to receive a further report from the Chairman at the next meeting, giving more details on how Options (2) and (3) might operate.

Whilst not committing themselves to any option at this stage, Members were minded to favour option (3) – public question time as a specific item on the agenda of each meeting – subject to an operational protocol for this option being approved prior to its implementation.

119.
PROGRAMME OF MEETINGS 2010
It was AGREED that the Committee would meet on the following dates in 2010, commencing at 2.15 pm.
27 January, 28 April, 28 July and 27 October.
As a consequence of this decision, it was confirmed that the User Experience Group would be meeting at 10.30 am on the following dates:-

6 January, 7 April, 7July and 6 October.
The meeting ended at 4.45 p.m.

Chairman
ANNEX

	2009
	Number of Complaints (exc Multiples)
	Number of individuals making complaints (exc Multiples)
	Number of Multiple Complaints
	Number of Multiple Complainants
	Total Complaints (inc Multiples)
	Total Complainants (inc Multiples)
	Runway 23 Movements
	Runway 05 Movements

	Q1
	
	
	
	
	
	
	
	
	

	January
	50
	21
	0
	0
	50
	21
	
	9845
	2859

	February
	127
	19
	0
	0
	127
	19
	
	7542
	3942

	March
	67
	31
	0
	0
	63
	28
	
	10467
	3004

	
	
	
	
	
	
	
	
	
	

	Q2
	
	
	
	
	
	
	
	
	

	April
	103
	39
	0
	0
	103
	39
	
	7959
	5412

	May
	90
	54
	42
	1
	132
	55
	
	9538
	4355

	June
	269
	142
	0
	0
	269
	142
	
	7291
	7572

	
	
	
	
	
	
	
	 
	
	

	Q3
	
	
	
	
	
	
	
	
	

	July
	283
	150
	37
	1
	320
	151
	
	15263
	1173

	August
	339
	175
	0
	0
	339
	175
	
	14550
	1778

	September
	329
	150
	0
	0
	329
	150
	
	9432
	6319

	
	
	
	
	
	
	
	
	
	

	Q4
	
	
	
	
	
	
	
	
	

	October
	
	
	
	
	
	
	
	
	

	November
	
	
	
	
	
	
	
	
	

	December
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Note, definition of multiple complainer = 30 or more complaints on 1 calendar month
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	All Figures to be confirmed.
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