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STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a meeting of the Consultative Committee held at the Hilton Hotel, Stansted Airport, on 31 October 2007
The meeting commenced at 2.15 p.m.

MEMBERSHIP/ATTENDANCE

	*
	Mr K W S Ashurst
	STACC Chairman

	*
	Mr K Artus
	Uttlesford Association of Local 

	
	
	Councils

	*
	Mrs M Bayes
	Hertfordshire County Council 

	*
	Mr P Cansick
	ABTA

	*
	Mr A Chalmers
	Bishops Stortford Trades Council

	*
	Mrs J Cheetham
	Uttlesford District Council 

	
	(*alternate Mr P Wilcock)
	

	*
	Mr B Engel
	Hertfordshire County Council

	*
	Mr T Fegent
	Consumers Association

	*
	Mr R Gilbert
	East Herts District Council

	
	Ms W Harkness
	Airline Operators Committee

	*
	Mr N Harley
	Braintree District Council 

	*
	Ms J Holland
	Essex County Council 

	*
	Mr G McEwen
	Essex County Council 

	*
	Mr N Mead
	North West Essex and East Herts Preservation Association 

	
	(*alternate Mr M Peachey)
	

	*
	Mr P Odrich
	Passenger Service Group

	
	Mr D Peek
	Association of East Herts Town and Parish Councils

	
	Mrs M Sartin
	Epping Forest District Council 

	
	(*alternate Mr R Church)
	

	
	Vacancy
	Harlow District Council


(* present)

Also present at the meeting

Mr S Bailes, Environmental Services, Hertfordshire County Council 
Mr D Dash, Major Development Projects Manager, Essex County Council
Mr F Evans, Department for Transport
Representing Stansted Airport Limited (STAL)

	Mr A Jefferson
	Environment Manager

	Mr A McDermid
	Project Director, Stansted Generation 2 Project

	Mr M Pendlington
	Communications Director

	Mr S Wingate
	Managing Director 


Secretariat

	Mr G Redgwell
	Secretary to the Committee


114.
CHAIRMAN

The Chairman introduced himself and was welcomed to his first meeting by Committee members.

115.
PUBLIC PARTICIPATION SESSION

Members were reminded of this session, which had taken place between 2.00 p.m. and 2.15 p.m.

116.
MEMBERSHIP

The Committee welcomed Jackie Cheetham to her first meeting, having replaced Peter Wilcock as the representative of Uttlesford District Council.

The Committee also welcomed Martin Peachey and Robert Church who were present as alternate members.
117.
APOLOGIES

Apologies for non-attendance were submitted from Duncan Peek and Mary Sartin.
118.
MINUTES

The minutes of the meeting held on 25 July 2007 were confirmed as a true record.
Two matters arising are dealt with in Minutes 119 and 120 below.

119. REPRESENTATON OF THE DfT (Minute 80)
Frank Evans apologised that he had been unable to attend the last meeting.  It had, however, clashed with an important meeting he had to attend in his official capacity of Noise Policy Manager.  He reiterated the importance the DfT give to attending Consultative Committee meetings and confirmed that this problem was highly unlikely to arise in the future.
120. AIRSPACE CHANGES (Minute 89)
The Secretary reported the views of NATS, that current timescales were likely to result in a consultation commencing early in 2008.  It had also confirmed that (a) any proposed changes were not designed to support potential runway expansions at any individual airport; and (b) a key design aim was provision for CDAs.

121.
SURFACE ACCESS ARRANGEMENTS
The Committee considered report ST/24/07, which drew attention to some variations to the draft proposals consulted upon by the Highways Agency earlier in the year.

RESOLVED:
(1) That no further comments be made to add to those set out in Minute 49/07.

Arising from this discussion, a Member drew attention to information submitted to the Generation 1 public inquiry as part of BAA’s presentation.  It was suggested that BAA might have underestimated the level of airport-related traffic.

In response STAL officers indicated that they stood by the evidence given and that it would be for the Inspector to raise concerns if he had any.  The percentage of people using public transport was continuing to increase and STAL was monitoring the situation in terms of the way in which all passengers accessed the Airport.

At the suggestion of the Chairman it was:-

RESOLVED:


(2) That details be included in the next Managing Director’s report indicating how the usage per vehicle figure was compiled.

122.
MANAGING DIRECTOR’S REPORT

The Committee considered the Managing Director’s written report (ST/25/07), which was supplemented orally at the meeting.
Issues arising from the Report are set out in Minutes 123-128 below.

123.
PASSENGER GROWTH
The rate of growth was now steady rather than spectacular, as the Airport matured.  It had the largest network of European destinations of any airport in the world.

American Airlines was expecting to increase its number of flights to New York to twice daily in April 2008.

124.
CUSTOMER SERVICES
STAL had hired an additional 300 security guards on a permanent basis and had increased the hours of another 175.

The problems with the Border and Immigration Service were at their worst on Thursday and Sunday evenings, and at Arrivals rather than Departures.  Additional floor space at passport control would be available when the Terminal extension opened next year, and discussions were continuing with the Home Office regarding the recruitment of additional staff.
125.
GROWTH AND DEVELOPMENT
In response to questions by Members it was indicated that (a) the Inspectors Report on Generation 1 would be published at the same time as the Minister’s decision; and (b) the Airport Masterplan would probably be published at or around the time the planning application for Generation 2 was submitted.  The consultation on airspace issues by NATS (see Minute 120 above) would be a separate exercise.

126.
TRANSPORT UPDATE
The Committee congratulated STAL on its nomination for two major awards.

Particular attention was drawn to the service improvements announced by ONE and it would be possible by the time of the next meeting to see what impact these were having.

127.
STANSTED EMPLOYMENT AND SKILLS ACADEMY
Members were welcomed to the launch of this new initiative, to be held at the Radisson Hotel on 16 November 2007.  STAL was contributing £200,000 towards launching the academy.
128.
AIRPORT NOISE ACTION PLAN
It was confirmed that Andy Jefferson would be the lead officer on this work for Stansted Airport.  STAL was committed to involving local stakeholders in discussions about the Plan for Stansted.  The Noise and Track Keeping Working Group was also involved as a key consultee.
DEFRA would be allocating a dedicated website for all matters relating to this subject.  As well as airports, Plans would also be required for major rail routes and towns/cities.
129.
CORPORATE RESPONSIBILITY REPORT

The Committee received a presentation from Andy Jefferson, drawing attention to targets set for 2006/07; whether they had been achieved; and the action being taken where targets had not been met.  He indicated that both STAL and the corporate board of BAA considered the targets set to be realistic but challenging and that the results were audited by an independent body, ERM Limited.
To date, reports had covered a financial year, but would now change to a calendar year to tie in with the new owners’ normal practice.  Future reports would therefore be published in the Spring.  Committee members would be advised once the targets for 2008 had been settled.

Members raised points about a number of targets set for waste, including recycling rates, reinvestment of savings, and the percentage recycling levels set.  Andy Jefferson responded to these.  It was suggested that STAL could usefully liaise with officers of Uttlesford District Council, who had a longstanding and good record of improving recycling rates.

Andy Jefferson also responded to questions about air quality and ground noise and drew attention to the involvement of tenants, airlines and airframe manufacturers in achieving relevant targets.
130.
AIR TRAFFIC LEVELS

The Committee received report ST/26/07, giving details of passenger numbers, load factors, air transport and other movements and freight tonnage into and out of the Airport for the months of July-September 2007.
Details were as follows:-

	
	July 2007
	August 2007
	September 2007

	
	
	
	

	Total passengers
	2,447,436
	2,533,978
	2,207,798

	Load factors
	82.5%
	84.6%
	78.3%

	PATMs
	17,051
	17,174
	16,184

	Total air movements
	19,385
	19,430
	18,753

	Freight tonnage
	17,934
	18,206
	16,834


The moving annual total of passengers to the end of September 2007 was 24,011,225, up 2.2% on the annual moving total at the end of September 2006 (23,491,945).
Mr Wingate undertook to provide a Member with more detailed information about the number of Cargo ATMs.

131.
NEWS RELEASES

The Committee received report ST/27/07, to which were attached copies of seven news releases issued by STAL in the third quarter of 2007.
132.
PASSENGER SERVICE GROUP: MEETING ON 31 OCTOBER 2007
The Chairman of the Group gave an oral report on the issues considered by the Group at its meeting earlier in the day.  A copy of the Group’s minutes would be circulated to all members of the Committee.
133.
NOISE AND TRACK KEEPING WORKING GROUP (NTKWG)

The quarterly report for the period July-September 2007 (report ST/28/07) was considered, covering the subjects dealt with in Minutes 134-145 below.

134.
FLIGHT OPERATIONS COMMITTEE (FOC)

The NTKWG had noted the issues discussed at the FOC meeting in October 2007.

135.
MOBILE NOISE MONITORS
The NTKWG was advised that STAL had located a mobile noise monitor in Roydon for three months commencing on 1 September 2007.  A report would be published after this period had ended and should be available by the end of March 2008.

136.
FIXED NOISE MONITORS

The NTKWG had received an update on the relocation of the monitor at Chickney Villas.

137.
NEW DATA PACK
The NTKWG was advised that, following the implementation of a new computer system, information was being submitted in a new style.  This had then been used in presenting data to the Committee.

The Chairman suggested that the Committee no longer needed to receive this amount of information presented in this way and that it could be presented more briefly, for example in a graphical, rather than tabular, form.  That way, trends or areas of concern could be highlighted and concentrated upon in any discussion, with an environmental bonus in cutting back on paperwork.

The Committee welcomed this suggestion and invited the NTKWG to consider how best it could present information to the Committee in the future.

138.
CONTINUOUS DESCENT APPROACHES (CDAs) TO RUNWAY 23

The NTKWG noted CDA adherences during July, August and September.  Most were well above the target of 80%, including during the core night and shoulder periods.  The lowest performance (although all still over 80%) was in the 0600 to 0700 period.  The reasons for this would be investigated further and the Group advised of any findings.

At the request of the Committee the Group would also look at the possibility of introducing vectoring at 5,000 rather than 4,000 feet.

139.
TRACK KEEPING SURCHARGES
The NTKWG noted that statistical information for recent months was not available.  However, an assurance was given that STAL was following up breaches and collecting fines from airlines.

140.
TRACK KEEPING PERFORMANCE

The NTKWG was advised that, for July, August and September, overall off track statistics were 2.53%, 2.4% and 2.53% respectively.  In the corresponding months of 2006 the figures were 2.01%, 2.01% and 1.76%, respectively.

Particular attention was drawn to the problems Germanwings was having on the 05 DVR route.  STAL and easyJet were working with Germanwings to share best practice and technical information.  Whilst this work would continue, there had been no improvement to date and STAL would therefore be fining Germanwings for every flagrant off track event.

Advice was sought on what constituted a ‘flagrant’ breach.  A Member suggested that, given the more sophisticated aircraft and equipment now available, any aircraft flying outside the swathe should be regarded as committing a flagrant breach and a fine then imposed.  The NTKWG was asked to consider the implications of this proposal at its next meeting.

141.
NOISE INFRINGEMENTS

The NTKWG had noted that there had been no noise infringements in the third quarter of 2007.  In the same quarter for 2006 there had been six infringements.  There had been no infringements at all during 2007.
142.
NIGHT QUOTA STATISTICS

The NTKWG noted that, for the period 25 March – 13 October 2007 inclusive, 78.3% of the quota points available were used up (4,111 out of 5,251), while 91.5% of the available movements were used (6,866 out of 7,500).

143.
GROUND ENGINE RUNNING

The NTKWG was informed that, because of a computer problem, there had been no data available for the third quarter of 2007.
The Committee was advised that this problem had now been resolved.

144.
MISSED APPROACHES

The NTKWG was advised that, during July, August and September there were 32, 32 and 20 missed approaches, respectively.
145. VISIT TO FLIGHT EVALUATION UNIT

The NTKWG was advised of a visit made to the Unit by the Planning Inspector and colleagues undertaking the Generation 1 Inquiry.  The District Council and SSE had also been present.
146. ATTITUDE TO NOISE FROM AVIATION SOURCES IN ENGLAND (ANASE) STUDY
Frank Evans reported that the latest ANASE Study was due to be published on 2 November 2007.  Details would be forwarded to Members by the Secretary and this item would be included on the next agenda for discussion.

147.
NOISE COMPLAINTS ANALYSIS

Figures were reported for the third quarter of 2007 (report ST/29/07).

The total number of aircraft movements, complaints and complainants can be summarised as follows:-

	
	Aircraft
Movements
	Complaints
	Complainants
	Ratio of Complainants to Movements

	July 2007
	19,385
	262
	200
	1:97

	August 2007
	19,430
	279
	218
	1:89

	September 2007
	18,753
	186
	140
	1:134


148.
ANMAC
Norman Mead indicated that a meeting of ANMAC should take place shortly.  This would be the first meeting in over two years.
149.
PROGRAMME OF MEETINGS 2008
RESOLVED:
That  meetings be held at 2.15 pm on the following dates in 2008:

· 30 January

· 30 April

· 30 July

· 29 October

and that the Public Participation Session continue to be held at 2.00 pm on those days.

The meeting ended at 3. 45 p.m.

Chairman
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