STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a Meeting of the Consultative Committee held at the Hilton Hotel, Stansted Airport, on 30 July 2003

The meeting commenced at 2.00 p.m.

MEMBERSHIP/ATTENDANCE

	*
	Mr M le Fleming
	STACC Chairman

	*
	Mr K Artus
	Uttlesford Association of Local Councils

	*
	Mrs M V Bayes
	Hertfordshire County Council 

	*
	Mr P Cansick
	ABTA

	*
	Mr A Chalmers
	Bishop’s Stortford Trades Council

	*
	Mr A Drew
	Essex Economic Partnership

	*
	Mr B C Engel
	Hertfordshire County Council

	*
	Mr T Fegent
	Consumers Association

	*
	Mr R Gilbert
	East Herts District Council 

	
	Mr N Harley
	Braintree District Council 

	
	
	(*alternate Mr D Read)

	*
	Mrs B Hayter
	Passenger Service Group

	
	Mr A Johnson
	Harlow District Council 

	
	
	(*alternate Mr J Pailing)

	*
	Mr J S K MacDonald
	IATA

	*
	Mr G W McEwen
	Essex County Council 

	*
	Mr N W Mead
	North West Essex and East Herts Preservation 

	
	
	Association 

	
	Mr P Merchant
	London Chamber of Commerce and Industry

	
	Mrs D Paddon
	Epping Forest District Council 

	*
	Mr D Peek
	Association of East Herts Town and Parish 

	
	
	Councils

	
	Mr G Salmon
	Airline Operators Committee

	
	
	(*alternate Ms C Moxon)

	
	Mr P M Sztumpf
	Essex County Council 

	*
	Mr P A Wilcock
	Uttlesford District Council 


(* present)

Also present throughout the meeting

Mr S Bailes, Environmental Department, Hertfordshire County Council.

Mr N Bell, Environmental Services, Essex County Council.

Miss R McWatt, Department for Transport.

Representing Stansted Airport Limited (STAL)

	Mr C Butler
	Director of Business Development and Planning

	Mr T Morgan
	Managing Director

	Mr D Powell
	Head of Airside Safety and Operations

	Mr J Williams
	Head of Public Affairs


Secretariat

	Ms A Day
	Essex County Council

	Mr G J Redgwell
	Essex County Council


67.
MEMBERSHIP

The Committee noted a report by the Committee Manager, drawing attention to three changes in membership arising following the district council elections in May.  As a result, Mr Harley, Mrs Paddon and Mr Wilcock have joined the Committee.

The Chairman welcomed all Members attending their first meeting.

68.
PROPOSED TOUR

Given that a number of new Members have joined the Committee over the last year, plus the expansion of the Airport that has taken place recently, the Chairman proposed that a tour of the Airport (open to any Committee Member) should be arranged.

The Secretariat will liase with STAL management and contact Members in due course regarding a date and time for such a tour.

69.
APOLOGIES

Apologies for non-attendance were submitted from Mr Harley, Mr Johnson and Mr Salmon.

70.
MR MIKE CLASPER, CHIEF EXECUTIVE, BAA plc

At the invitation of the Chairman, Mr Clasper made a presentation to the Committee.

Mr Clasper prefaced his remarks by again emphasising the wish of BAA plc to seek dialogue with stakeholders and to work together to obtain, if possible, local agreements to any developments, as had happened at Stansted recently.

He then went on to discuss, in some depth, BAA’s response to the SERAS Consultation Document.  This response was entitled “Responsible Growth”.  In doing so, he drew particular attention to the following points:-

(a)
It is for the Government to reach decisions on what constitutes the overall and appropriate runway capacity for the UK.

(b)
Tourism in Europe is very competitive at present.  Making areas difficult to reach by air will deter visitors.

(c)
Issues of air quality go beyond purely aviation-related activities.  The level of emissions from road vehicles is a much more serious issue.

(d)
Aero engines that do not add to CO2 emissions are unlikely to be available for several decades.

(e)
Much can be achieved without greatly increasing staff numbers and, therefore, demand for housing close to airports.

(f)
There is a vital role for local planners in preventing urbanisation in the vicinity of any airports that may be developed.

Following up a number of these points, he went through the economic advantages of aviation to the country (including jobs, economic growth and tourism) and the environmental impacts (air quality, noise and compensation arrangements, urbanisation and climate change), and then related these to Stansted specifically.

(g)
Aviation should meet its environmental costs and become involved in any emissions trading schemes that are set up.

(h)
Aviation is public transport and should not be treated any differently from public rail, bus and sea-based services.  Only very limited subsidies are paid (i.e. for links in the Highlands and Islands of Scotland) and the sector has to pay for the provision of its own infrastructure.

(i)
No public funding for the aviation sector has been allocated in the Government’s 10 Year Transport Plan. BAA itself is investing £1 million a day in infrastructure at present and has done so for some time.

(j)
Flying is no longer a luxury item. Overtaxation of the sector could once again make it so.

(k)
BAA is not lobbying for any option under SERAS, but does feel that there is the need for additional runway capacity (the runways at Heathrow, Gatwick and Stansted are already at full capacity during peak hours).  Planning for one extra runway should commence immediately, with land, etc. for two other runways being ‘safeguarded’ for future development.  BAA does, however, rule out Cliffe as being unviable.

The Chairman then invited questions, to which the following responses were made by Mr Clasper: -

	
	Question/Comment
	
	Answer/Response

	(i)
	What would be the effect if BAA were to lose its ‘monopoly’ position of ownership of the main London Airports?
	(i)
	This is only a recommendation by a Parliamentary Select Committee at this stage. BAA feels that the report contains a number of contradictions and is unlikely to be acted upon by the Government.

	(ii)
	Have any airlines shown an interest in resuming a UK/US service from Stansted?
	(ii)
	None at present.  The future is difficult to predict – such a service might well be provided by a start up, rather than an established, carrier.

	(iii)
	There is anger in the area about the possible growth of Stansted, with a resulting loss of confidence in assurances from BAA.
	(iii)
	BAA is aware of this, Previous agreements in respect of Stansted have always been acted upon and BAA would continue to seek to mitigate concerns in any future expansion.

	(iv)
	Is BAA willing to pay for the infrastructure costs of an expansion at Stansted? or at other BAA airports?
	(iv)
	Yes, but it should not be seen as the ‘banker’ for funding to try to solve the problems of commuting in the south-east.

	(v)
	Can BAA assist in persuading the Government to put forward definite proposals, rather than ‘fudges’, in its White Paper.
	(v)
	It will do what it can.  BAA very much wishes to see a clear decision on where the first runway will be provided and agrees with other agencies that issues of blight should be alleviated as much as possible.

	(vi)
	Do you have any additional comments regarding planning issues?
	(vi)
	It is the choice of planners as to how airports and the surrounding area will develop.   It is not inevitable that airport development leads to urbanisation.

	
	
	
	Repeats of the T5 inquiry (with legal costs in the region of £80 million) are not viable.


	(vii)
	What are BAA’s views about assumptions made by Government in relation to future growth?
	(vii)
	These seem to be realistic; perhaps a bit conservative in the light of experience.  The projections certainly do not allow for any spectacular levels of growth.

	(viii)
	Does BAA accept the proposals for Stansted, as set out in the SERAS document, as being realistic?
	(viii)
	The basic proposal is seen as appropriate, although BAA might wish to put forward some amendments to lessen the impact of the development.  (Mr Morgan added that STAL would suggest a realignment of the first additional runway should the White Paper put forward that proposal).

	
	
	
	There are far greater concerns about the location of the possible third runway at Heathrow.

	(ix)
	The original 1980’s enquiry proposed an upper limit of 25 million passengers per annum for Stansted.
	(ix)
	That was a recommendation to Government and was based on circumstances pertaining in the 1980’s, which have since changed dramatically. In the event, the impacts have been less than envisaged.

	(x)
	Does BAA support the development of regional airports?
	(x)
	Yes.  The Government consultation papers assume that this will happen.  Most of the UK passengers using London airports do come from southeast England.


At the request of the Chairman, Mr MacDonald summarised the response of IATA to the SERAS document.

On behalf of the Committee, the Chairman thanked Mr Clasper for attending and answering questions so frankly.  It was suggested that a further invitation to speak might be offered once the Government White Paper has been issued.

71.
MINUTES
The Minutes of the meeting held on 30 April 2003 were confirmed as a true record subject to the night quota period in Minute 40 being amended to read ‘2330 to 0600’.

Two matters arising are dealt with in Minutes 72 and 73 below.

72.
CHRIS BUSH (Minute 34 of last meeting)

The Chairman reported that he had written to Chris on behalf of Members and that he had received a response, wishing the Committee well for the future.

73.
SERAS: SECOND CONSULTATION DOCUMENT (Minute 38 of last meeting)

Members thanked the Chairman and the Secretariat for drafting and despatching the comprehensive response set out in Minute 38.

74.
ANNUAL LIAISON MEETING OF AIRPORT CONSULTATIVE COMMITTEES

The Committee noted a report (ST/15/03) by the Committee Manager, outlining issues discussed at the Annual Liaison Meeting between Airport Consultative Committees held in Birmingham on 3 and 4 July 2003.

75.
AIR TRAFFIC LEVELS
The Committee received a report (ST/16/03) by STAL giving details of passenger numbers, load factors, air transport and other movements and freight tonnage into and out of the Airport for the months of April-June 2003.  It was confirmed that all the figures for April relate to 2002 and 2003, not 2003 and 2004 as set out in the table headings.

Details were as follows: -

	
	April
	May
	June



	Total passengers
	1,279,912
	1,618,833
	1,672,864

	Load factors
	74.8%
	71.9%
	75.8%

	PATMs
	10,927
	14,337
	14,031

	Total air movements
	13,078
	16,908
	16,541

	Freight tonnage
	15,885
	15,801
	15,994


The moving annual total of passengers to the end of June 2003 was up 18.3% on the annual moving total at the end of June 2002.

76.
NEWS RELEASES

The Committee received copies of 18 news releases issued by BAA plc in the second quarter of 2003 (ST/17/03), as follows:-

	Number
	Heading



	PR18/03
	Butler and Stewart take on the challenge.

	PR19/03
	Ten more company travel plans take off from Stansted Airport.

	PR20/03
	Easter arrives at Stansted.

	PR21/03
	Let Stansted guide you through the summer.

	PR22/03
	Stansted gets tough on poor track keeping.

	PR23/03
	Sports celebrities support BAA Stansted Hertfordshire Youth Games 2003.

	PR24/03
	BAA Stansted Hertfordshire Youth Games sees East Herts. score the hat trick.

	PR25/03
	BAA calls for responsible growth of UK aviation.

	PR26/03
	Government study reports falling aircraft noise levels at Stansted Airport for the second consecutive year.

	PR27/03
	Airport back Uttlesford’s drive for tourism.

	PR28/03
	Stansted’s treble as Europe’s number one airport.

	PR29/03
	Stansted Airport’s profits up by 14% at £43 million, with two and a half million more air travellers.

	PR30/03
	More low cost airlines choose Stansted as their UK gateway.

	PR31/03
	Full time paramedic arrives at London Stansted.

	PR32/03
	Government and retail bosses hail Stansted for its successful Employment Strategy.

	PR33/03
	Stansted soars through the 17 million barrier.

	PR34/03
	Local teams enjoy success at BAA Stansted Essex Youth Games.

	PR35/03
	Stansted welcome SkyEurope to Europe’s fastest growing airport.


77.
MANAGING DIRECTOR’S REPORT

The Committee received the Managing Director’s written report prior to the meeting (attached as the Annex to these minutes), which was supplemented orally, and noted a number of points, as set out in Minutes 78-84 below (to be read in conjunction with the Annex).

78.
OVERVIEW: STAL OPERATING PROFIT

In response to comments by a Member, Mr Morgan reiterated that airport provision is a very capital intensive industry.  Stansted, although making good progress, has yet to make a satisfactory return for the capital employed.

79.
TRAFFIC LEVELS: NEW AIRLINES 

STAL supported a suggestion by Members that any potential new airlines should be informed well in advance of their commencement of operations about the NPR and noise regulation regime operating at the Airport.

80.
TRAFFIC LEVELS:  MAINTENANCE PROCEDURES

Members were reminded of the process by which airline maintenance procedures are monitored by the CAA.  STAL works closely with the CAA local office in Bishop’s Stortford.

81.
TRAFFIC LEVELS: MAIL TONNAGE

The large fall in the amount of mail tonnage moving through the Airport (down 40.9% year-on-year in June) was noted.

82.
DEVELOPMENT: NEW HOTEL

STAL proposes to raise the opportunities this development presents for local tourism at the next meeting of the local Business Forum and is keen to encourage people to stay in the area and visit local attractions.  A tie-in with the ‘Visit Britain’ initiatives may also be possible.

83.
SUSTAINABLE GROWTH: DEPARTING AIRCRAFT

The Committee gave its support to any efforts STAL can make to obtain a 4,000 feet vectoring height on all Routes.

84.
SUSTAINABLE GROWTH : ROAD TRANSPORT ISSUES

STAL management confirmed their wish to continue working with local Councils on a wide range of transport issues.

85.
AIR ACCIDENT INVESTIGATIONS BRANCH : REPORT ON THE ACCIDENT TO BOEING 747 ON 22 DECEMBER 1999

The Chairman indicated that this report had been published on 25 July 2003, well after the agenda for this meeting had been prepared.

The Secretariat has a copy and will arrange for the circulation of a summary (including findings, casual factors and safety recommendations).  This can then be discussed at the next meeting.  None of the recommendations relate to the operation of the Airport.

86.
STANSTED AIRPORT TRANSPORT FORUM

Mr Butler made an oral report on the main issues discussed at the Forum meeting on 17 July.  About 120 delegates heard presentations by the East of England Development Association, Hertfordshire County Council, Uttlesford District Council, Essex County Council and STAL.

The main issues arising from the Forum were as follows:-

(a)
The S106 agreement in relation to the expansion of the Airport includes 29 transport issues.

(b)
Use by staff of public transport rather than their own cars continues to increase.

(c)
Travel card usage and membership continues to increase (now up to 650).

(d)
About 1,000 employees now participate in the car share scheme.

(e)
The Stansted-Dunmow  stretch of the new A120 is expected to be completed in December.  The remainder of the work on the upgraded A120 should be completed by the end of July 2004.

87.
PASSENGER SERVICE GROUP: MEETING ON 30 JULY 2003

The Chairman of the Group and Mr Chalmers reported orally on the meeting held earlier in the day, the details of which are set out in the Group’s minutes that are circulated to all Members of the Committee.

88.
VACANCIES ON OTHER BODIES

The Committee considered a report (ST/18/03) by the Committee Manager.

RESOLVED:

(1)
That Mr P A Wilcock be appointed to represent the Committee on the following bodies-

(a)
Airport Development Issues and General Purposes Sub-Committee.

(b)
Noise and Track Keeping Working Group (until 30 April 2005).

(2)
That any Member interested in filling vacancies on (a) the Passenger Service Group; and (b) the STACC Community Fund Group, be invited to discuss the issue with the respective Chairmen of those Groups, with a view to filling those vacancies at a subsequent meeting.

89.
NOISE AND TRACK KEEPING WORKING GROUP

The quarterly report for the period April-June 2002 (report ST/19/03) was received, covering the subjects dealt with in Minutes 90-102 below.

A number of appendices giving statistical information for the quarter were not circulated but are available from the Secretariat on request.

90.
VECTORING HEIGHT TRIAL ON DOVER, LAMBOURNE AND CLACTON NPRs

A special meeting of the Group to discuss the outcome of this trial was held on 23 May.  Andrew Burke, Head of Terminal Operations Support, London Air Traffic Control Centre, presented the findings of the trial to the Group, with NATS’ recommendation that the trial be made permanent.  The Group endorsed these findings.  NATS then wrote to the Minister and the trial was made permanent on 28 May 2003.  STAL is now seeing a gradual improvement on track keeping on the NPR’s affected by the new vectoring height.

91.
TRACK KEEPING ON DOVER-S NPR

The Group was advised that track keeping performance for April, May and June was 2.97%, 4.29% and 2.15%, respectively, using the 3,000 ft vectoring height.  April was looked at specifically, as there were not many 05 departures during May and June.  It was noted that there are two distinct patterns with the Boeing 737-700 series.  The FEU has requested flights details from the operator of that type of aircraft that fly down the centreline to compare with flight details of the operator that had had difficulty flying this NPR.  Using the 4,000 ft rule, performance for April, May and June was 6.28%, 11.04% and 8.37%, respectively.  Again, ongoing work is being done with all operators to improve track keeping.  It was noted that this is a slow process, due to different airlines having different operating procedures, but improvements are being seen.

The Group agreed that it would no longer have a separate agenda item for Dover Sierra as this route was now performing well and would continue to be included in the overall track keeping.  The Group also agreed to look again at all Route’s track keeping performance at its next meeting.

92.
AIRCRAFT VORTEX TRAILS

The Group received a presentation from Murray Taylor on the subject of Aircraft Vortex.  He detailed how vortices originate, how they are formed, what a Wake Vortex is, vortex decay and formation, the spacing criteria for take off and landing and vortex related roof damage.  Any such incidents will happen close to the runway and only three are thought to have occurred at the Airport.

93.
FLIGHT OPERATIONS COMMITTEE (FOC)
The Group was advised of issues discussed at the last FOC meeting.

94.
FIXED NOISE MONITORS 

The Group agreed the action to be taken regarding placing a monitor at Chickney Villas.

95.
MOBILE NOISE MONITORS

The Group was informed that the three mobile noise monitors placed to capture data from sites previously visited at Widdington and Debden have now been sited for three months.  The report of data captured from these monitors will be available soon.

96.
CONTINUOUS DESCENT APPROACHES (CDAs) TO RUNWAY 23 
The Group was advised that CDA adherence during April, May and June was 72.39%, 72.83% and 75.24%, respectively.  During the nighttime period (2300 – 0600) adherence levels were 57.64%, 68.07% and 66.98%, respectively.  The target figure at all times is 70%.

It was reported that the Arrivals Code of Practice Review Group had been reconvened to look at the Code of Practice two years on and to review best practice and procedures and any lessons and improvements which could be made on the current Code.  This Review Group is made up of BAA, NATS, DfT, Gatwick Airport, CAA, BAA Corporate office, Virgin Airways and the Directorate of Airspace Policy.  The Review Group met on 5 June 2003 and has set the target to have a new Code of Practice available for the 2004 Noise Seminar.  Its next meeting is in September.

The Noise and Track Keeping Working Group agreed to look at flight data of arrivals to runway 05, to assess the actual impact of non-CDAs to that runway.

97.
TRACK KEEPING SURCHARGES

The Group was advised of 17 surcharges made – one in April 1, eight in May and eight in June.  It was noted that these infringements were predominantly by airlines new to and unfamiliar with Stansted.

98.
TRACK KEEPING PERFORMANCE

The Group was advised that the improvement in track keeping continues.  The overall off track (i.e. out of swathe) statistics were 1.68% April, 1.58% May and 1.3% June.  The target figure is 2%.  In the corresponding months in 2002, the figures were 2.79%, 2.42% and 1.9%, respectively.

Further work to maintain the improvement will now be required, given that the vectoring height on a number of Routes has been increased to 4,000 feet (see Minute 90 above).

99.
NOISE INFRINGEMENTS

The Group noted that there were only four noise infringements for the second quarter of 2003 – zero in April, three in May and one in June.  In the same quarter of 2002 there were ten infringements.

100.
NIGHT QUOTA STATISTICS

The Group noted that, for the period 30 March to 28 June 2003 inclusive, 35.1% of the quota points available were used up (1,747.5 out of 4,972.0 points) while 29.9% of available movements were used (2,094 out of 7,000).

101.
ENGINE RUNNING

The Group received complaints statistics about engine runs at Stansted (three only during the first six months of the year).

102.
NOISE SEMINAR

The Chairman of the Group thanked members for their support and attendance at the Noise Seminar held on 3 July 2003 at the Whitehall Hotel.  Special thanks went to Roberta Mc Watt and Andrew Burke for their presentations at the Seminar.  The Group felt that it had been a success and acknowledged the good turn out on the day from local authority officers and members and from special interest groups.

103.
MISSED APPROACHES

At the suggestion of a Member, future reports from the Group will also include details of the number of missed approaches occurring during the previous quarter.

104.
NOISE COMPLAINTS ANALYSIS

Figures were reported for the second quarter of 2003 (report ST/20/03).  The total number of complainants and aircraft movements can be summarised as follows:-

	
	Aircraft Movements
	Complainants
	Ratio of

Complainants to

Movements



	April
	12,997
	174
	1:75

	May
	16,680
	312
	1:53

	June
	16,367
	435
	1:38


105.
AUDIT OF THE FLIGHT EVALUATION UNIT (FEU)

The Committee considered a report (ST/21/03) by the Committee Manager, drawing attention to a document prepared by Uttlesford District Council following its most recent audit of the FEU.  Mr Williams confirmed that a response had been sent by STAL and it was indicated that this had been considered by the appropriate Member body of the District Council earlier in the week.  Any particular concerns of STACC members can be discussed at a future meeting.

106.
SECTION 106 AGREEMENT IN RELATION TO THE EXPANSION OF THE AIRPORT

The Chairman referred to the Section 106 Agreement signed on behalf of Uttlesford District Council and STAL and which outlines a range of actions which STAL will undertake to fulfil planning requirements imposed by that Council.

Mr Wilcock indicated that District Council members receive a quarterly report on this issue, and the Secretariat was invited to liaise with District Council officers to ascertain if copies of these reports could also be made available to STACC members.

107.
TOWARDS SUSTAINABILITY REPORT 2002/03

The Committee considered a report (ST/22/03) by STAL.  All members present at the meeting received a copy of the 2002/03 Report and were invited to make any comments or observations at the next meeting.

It was noted that the two signatures on page 49 have been transposed.

108.
DATE AND TIME OF NEXT MEETING

The Committee confirmed that the next meeting would be held on Wednesday, 22 October 2003, commencing at 2.00 p.m.

The Chairman indicated that he would be unable to be present on that occasion.

RESOLVED:

That Mr R Gilbert be appointed to chair the Committee’s meeting on 22 October 2003.

109.
LAND COMPENSATION ISSUES

In response to a question by a Member, it was confirmed that payment of compensation under Phase 2 of the Airport’s development (up to 15 mppa) would be triggered when the Echo Apron area becomes operational.

The meeting concluded at 4.30 p.m.

Chairman

ANNEX

(Minute 77)

MANAGING DIRECTOR’S REPORT

OVERVIEW

Today STAL has published its annual ‘Towards Sustainability’ report for 2002/03.   I am delighted to continue our tradition of reporting comprehensively and transparently on our social, economic and environmental performance and activities in the past financial year.  As you will know, our performance is audited by Casella Stanger, a well respected environmental consultancy.  Its opinion of our performance last year is that nine out of ten of the environment targets were fully or substantially met – a score consistent with the results achieved the previous year.  Given the phenomenal growth we experienced last year, coupled with a toughening of the targets over the previous year, this performance is a credit to all our staff and partners.

I am also pleased to announce the start of the three month consultation period for the proposed noise insulation programmes.  Advertisements will appear in local newspapers tomorrow and you have before you a copy of the full document [not reproduced in these minutes] .  A dedicated telephone line – 01279 663104 – has been set up to handle enquiries and requests for documents.

As I promised at the last meeting of the Consultative Committee, we published our response to the SERAS consultation well ahead of the 30 June deadline, to give others the opportunity to study our response and take it into account if they so wished before responding themselves.  Mike Clasper has explained our position so I will not go into detail here.  I think it worth mentioning that business support for further runway capacity at Stansted is strong in the region.  The East of England Regional Development Agency, the Thames Gateway Partnership and the Essex Chambers of Commerce, as well as the CBI Eastern Region, have all written to the Government supporting this.

We also held two very successful and well attended events which engaged our local stakeholders, namely our annual noise seminar and the AGM of the Transport Forum.

Our efforts to target and develop links with urban regeneration areas with high unemployment were recognised in good practice guidance commissioned by the Office of the Deputy Prime Minister and the British Retail Consortium.  Our employment strategy has been developed over the past five years and forms part of a long term strategy for the sustainable growth of the Airport.

We announced our full year results on 3 June and were able to report an operating profit of £43.1 million for the 12 months to the end of March 2003 (an increase of 14%) on a turnover of £137.4 million.  The local community has shares in this success with some £200,000 allocated to community projects, in addition to £500,000 being spent on public transport.  Moreover, the 11,000 people working at the Airport have an annual spending power of some £410 million.

We continue to have exceptional growth and soared through the 17 million passengers per annum figure at the end of May.  In the second quarter of this year we saw our passenger traffic grow at just under 12% compared to the same quarter last year, despite Ryanair’s suspension of Buzz flights in April.  Cargo tonnage grew by 3%.

We were named by Airports Council International as Europe’s fastest growing airport for the third consecutive year and we moved up in the world league table to 64th.  Only two other airports in the world grew faster than us – Seoul and Cincinnati.

This summer will be our busiest ever, with over 130 destinations served by scheduled and charter flights.  To meet the larger passenger numbers and the tightening of security procedures, security guard numbers have been increased by about 230 over last year, bringing the number of BAA staff employed at the airport to over 1,000.  The security search area has been enlarged to accommodate 13 x-ray machines.  It is the largest security search area of any UK airport.

TRAFFIC LEVELS

In the 12 months to 30 June 2003 total runway movements rose by 9.8%, to 180,974.  Of this total, Passenger Air Transport Movements (PATMs) were 152,434 – an increase of 12.7%.  The 12 month moving annual total for passengers increased by 18.6% to 17.22 million, with the average passenger load per aircraft rising slightly from 112.3 to 113.0.

Cargo flights fell by 0.8% to 12,839, but tonnage rose 12.9% at 193,635 tonnes for the 12 months.

Other movements fell 5.6%, to 15,701.

As to the BAA group, passenger traffic across all (seven) UK airports was up 5.8% for the 12 months ending June 2003, at 128.4 million, while air transport movements were also slightly up by 1.7% at 1,164,085.

The busiest day so far this year has been Monday, 30 June, when some 61,744 passengers were served.  The top five destinations for the past 12 months in descending order are Dublin, Prestwick, Rome, Edinburgh and Frankfurt Hahn, reflecting the high percentage of passengers (58%) who are travelling to visit friends and relatives and on business.

Since our last meeting we have seen three new mainland European low cost airlines start services to Stansted – Sky Europe (from Bratislava), Basiq Air (from Amsterdam) and Norwegian.no (from Oslo) – to join Air Berlin, German Wings, Icelandic Express and Flying Fin.

For this winter season, so far Ryanair has announced frequency increases on a number of routes, while easyJet will be starting a service to Amsterdam on 27 October.

PASSENGER SERVICE DELIVERY

Our quality of service monitoring (QSM) scores for the past year remain high, with overall moving annual totals of four for departures and arrivals out of a maximum possible five points.

We continue to keep a close watch on baggage delivery times and I am pleased to say that, due to measures that the airlines and their handling agents have put in place, there has been a considerable improvement over last year.  We continue to work with the airlines and handling agents to ensure that they have sufficient staff available to deal with late arriving flights and we have introduced dedicated baggage duty managers to assist with this.

In the past quarter the airside departure lounge has been greatly enhanced by the opening of the J D Wetherspoons Windmill pub and a Pret a Manger outlet.  The new airside Hamleys store opened on 3 July and is trading well.  There are now 23 retail and seven catering outlets in the airside lounge, excluding World Duty Free shopping.

A permanent paramedic service is now based at the Airport following a 10 month trial with Essex Ambulance Service.  This will also benefit the local community, by reducing the number of calls being made on the local ambulance service.

DEVELOPMENTS

Uttlesford District Council has given consent for a petrol station and a 256-bedroom budget hotel on the South Gate site (which is situated between the Bassingbourn roundabout and the re-aligned A120 on the south side of the Airport).  BP will operate the petrol station, while the hotel will be an Express by Holiday Inn.  With this latest hotel development, in five year’s time there will be over 1,000 bedrooms available in and immediately around the Airport.  This will give a tremendous opportunity for local tourism.  The South Gate development is part of the 15 mppa outline planning permission.

SUSTAINABLE GROWTH

We were pleased to note from the Department for Transport’s annual survey that, for the second consecutive year, aircraft noise levels fell around Stansted and that the number of residents affected by the on-set of noise nuisance as defined by the Government has fallen by nearly two thirds – from 5,700 to 2,000.

We welcome the decision by National Air Traffic Services (NATS) to keep departing aircraft on four of our six Noise Preferential Routes to 4,000 feet during the day time, to bring it in line with the night time rule.  We are disappointed that it is impossible to increase the height rule on two of the Routes due to the presence of aircraft from other airports, but we have asked NATS to keep this under review.

Our third ‘Meet the Buyers’ event will be held at the Stansted Hilton Hotel on 25/26 September, co-sponsored with Business Link for Essex.  Last year local businesses won orders worth over £1 million from airport companies.  Some 44 buying organisations attended, resulting in over 3,000 sales meetings taking place with 240 supplier companies.

At the AGM of the Stansted Area Transport Forum we were able to announce a dramatic switch by Airport staff from car to public transport for commuting to work – outstripping the expectations of the Airport’s five-year plan.  The target of the access plan was to reduce driving to work to 88% of all staff by 2003, but we actually achieved a figure of 86%.

A computerised Jobscentre point is now available in the Terminal. The first of its kind at any UK airport, it enables jobseekers to access thousands of jobs available throughout the country-wide Jobscentre network by a simple touch screen system.

WORKING WITH THE COMMUNITY

BAA has once again supported the Essex, Hertfordshire and Heart of the East Youth Games,.  Over 5,000 youngsters took part in the three games, which were held at Southend, Welwyn Garden City and St Ives, respectively.

Saffron Walden High School took part in the BAA Easy Access Challenge to design or improve airport systems to help blind or other airport users with disabilities.  They reached the final (held at Heathrow) and will now present their ideas to our Terminal management.

Stansted Mountfitchet High School will be recognising our mentoring programme in its prospectus CD.
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