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STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a meeting of the Consultative Committee held at Enterprise House, Stansted Airport, on 28 April 2010
The meeting commenced at 2.00 p.m.

MEMBERSHIP/ATTENDANCE

Chairman -  Stewart Ashurst*
Users of Airport

Freight interests (1) – David Leigh*

Passenger airline companies (2) – TBA/TBA
Business passengers (1) - Peter Odrich*
Passengers with (or with an interest in) restricted mobility - (1) Richard Boyd*
Non Business passengers (1) Rufus Barnes*
Local authorities

Braintree District Council (1) - Nigel Harley (sub Tim Wilkinson*)
East Hertfordshire District Council (1) - Ralph Gilbert*
Epping Forest District Council (1) - Mary Sartin*
Essex County Council (1) - Gerard McEwen*
Harlow District Council (1) - Mark Gough

Hertfordshire County Council (1) - John Barfoot*
Uttlesford District Council (1) - Jackie Cheetham*
Organisations with a locality interest

Environmental interests (1) - TBA
East Herts Association of Local Councils (1) - Duncan Peek*
East of England Development Agency (1) – Steve Cox
NWEEHPA (1) - Brian Ross*
Commerce and Business interests (1) - John Clayton

Tourism interests (1) - Peter Cansick

Surface transport interests (1) - TBA
Uttlesford Association of Local Councils (1) - Keith Artus*
(* present)

Also present at the meeting

Mr S Bailes, Hertfordshire County Council

Mr F Evans, Department for Transport (DfT)
Mr M Peachey, Technical Adviser on Noise and Track Keeping issues

Representing Stansted Airport Limited (STAL)

	Mr D Johnston
	Managing Director

	Dr A Jefferson
	Head of Environment

	Mr N Barton
	Commercial and Development Director


Secretariat

	Mr G Redgwell
	Secretary to the Committee


29.
COMMITTEE MEETING ARRANGEMENTS
The Chairman explained the seating arrangements being tested at today’s meeting and welcomed any comments from the public.  He also apologised for the later than usual despatch of the papers for this meeting.

30.
MEMBERSHIP
The Committee noted that four new Members had been appointed since the last meeting, as follows:

· Freight interests – David Leigh

· Leisure/non business interests – Rufus Barnes

· EEDA – Steve Cox

· NWEEPHA – Brian Ross (had replaced Peter Gowan)
The Chairman confirmed that he would be writing to Peter Gowan thanking him for his services to the Committee.

A suggested appointment for a representative of environmental interests was deferred for further consideration.

All present introduced themselves to fellow Members and the public.

31.
APOLOGIES

Apologies for non-attendance were submitted from Peter Cansick, John Clayton, Steve Cox and Mark Gough.
32.
PUBLIC QUESTION TIME
Introduction

The Chairman introduced the first Public Question Time under the arrangements agreed at the last meeting (details set out in ‘STACC and the Public’ – Minute 27/10).  Eight questions had been received.  Oral answers would be given until the 15 minutes allowance had been reached.  Any questions not answered by that stage would receive a written response.  All questions and answers would be recorded in the Committee’s minutes.

Questioners were invited to put their questions in the order that they had been received by the Secretary.
Questions and Answers
(A)  You announced on 31st March the establishment of a new £70,000 Stansted Airport Charity.   Quoting from your press release "from the beginning of 2010, BAA divested its charitable giving to each of the six individual UK airports in its group, with the new fund now supported by an annual donation from Stansted Airport".   The latest accounts filed with the Charities Commission (2008) show that the BAA charity had an annual income of just over £1 million.   Under the new arrangements, how does the combined charity budget of the six airports compare to that?   A seven per cent share for Stansted seems low considering that it has a 19 per cent share of BAA’s passengers.   (Maggie Sutton)

Answer from David Johnston – As the sums made available were based on a percentage of the BAA Group profits, the sums available in 2010 would be less than in 2008, due to the sale of Gatwick Airport.  A report on the work of the Trust and the sums available in 2010/11 would be given later in the meeting (See Minute 42 – Secretary).

(B)  They say that every cloud has a silver lining and the clouds from the Icelandic volcano were no exception.  Of course, there was a great deal of extra expense and inconvenience for many people.  We all know that from watching the TV news.  But there was also a priceless plus side.  To be able to walk in our local countryside beneath clear blue skies - with no contrails and no aircraft noise - to be able to hear uninterrupted birdsong, the rustling of the trees and the gurgling of the stream - was an absolute delight.  It was a blissful few days for countless thousands of people who live near airports and I understand that all over the UK, people are suggesting a 'national no flying day, a bit like national no-smoking day.  Some say this should be Christmas Day, some say Armistice Sunday, some suggest a Sunday during the summer when people would have more chance to enjoy a family barbecue in their garden or a peaceful walk in the countryside.  What would STACC's preference be?  (Irene Jones)

Answer from Chairman of Committee – I am not aware of any national organised campaign.  Committee Members were invited to express their own views on this and one Member suggested a tightening of the night noise regime when it is reviewed in 2012 might have a longer term benefit.

(C)  The manifestos published by all three main parties tell us that whoever wins the general election a second Stansted runway will not be approved during the lifetime of the next parliament, this could be five years by which time people including some of my friends would have been living under the threat of compulsory purchase for seven years.  If BAA are still refusing to withdraw their second runway planning application will they at least consider compensating those they served with CPO"S in March 2008, for as long as they do not know what is happening how are they supposed to decide whether to replace carpet  fit a new kitchen or change the boiler etc.  Is it unreasonable to ask BAA having served CPO'S on these people to give them some sort of help?  (Barbara Armishaw)

Answer from Nick Barton – The Airport management’s position on a second runway remains unchanged and is based on current national policy as set out in the 2003 Aviation White Paper.  The position taken regarding CPOs had to be in line with statutory requirements.  Six private properties were involved and it was acknowledged that the current position would be unsettling to the home owners.  The current rules were clear in that any improvement work on an affected property would be reflected in the price agreed by the Airport and the owner’s advisers.
(D1) . Air Asia X - What is the present position with regard to the assurance of a change of flight times and the additional flights that have been introduced? (Jo Stewart)
(G)  Is it true that this summer we`re going to be getting Air Asia flights leaving at 1.a.m. and arriving a 6 a.m. two nights every week?

If so, why has BAA agreed to that when it make promises to the community that it would do everything possible to bring an end to these very noisy Air Asia night flights, many of which are illegal because they breach the Government`s noise rules.  All that happens is they get a paltry fine which works out at less than £2 per passenger!  Its even widely rumoured that BAA pays these fines for Air Asia.

Do we have to move house so that we don`t get woken up in the night and can get a decent nights sleep?  And why do we have to put up with this when the airline is breaking the law?  Can BAA give us an assurance that it will take whatever action is necessary, including legal proceedings, to pursue collection of noise fines and that it will never pay any airlines fines for them in any circumstances other than when an airline has gone bankrupt?  Otherwise they`re is absolutely no deterrent at all.  (John Pryor)

Answer from Nick Barton (with the agreement of the questioners, this answer responded to both Questions) – A copy of the Air Asia X schedule of flights was available for perusal.  From 2 July to 30 September the airline would be operating two extra flights per week, on Wednesdays and Sundays and leaving at 00.55.  A number of arrival times were being changed to 06.00 and several departure times were being changed from midnight to times during the working day.

Like any airline, Air Asia X could apply for slots in the night time hours, which were subject to the night time flight regime in force.  This was totally legal.

Breaches of noise limits and track keeping were subject to fines.  The sums received then went to a charitable fund.  To ensure that charities did not lose out by funds being delayed as the Airport and the airline queried any breaches, the Airport would put the equivalent sum of the fine in the charitable fund and then claim the money back from the airline  Airlines were not’ let off’ paying fines.
(D2) . Since Hatfield Heath's meeting in September we have not had any feedback with regard to the noise monitor based at Broomfields Surgery nor have we had any information regarding the trial flights avoiding the Heath. Please can you provide an update and if not why not?  (Jo Stewart)

Answer from Andy Jefferson – Figures showing standards of track keeping in January/February and then March/April were presented.  This showed a clear improvement in track keeping and up to four decibels reduction in noise levels.  Aircraft were generally now flying over open land between Hatfield Heath and Hatfield Broad Oak.  These figures would be discussed at the next meeting of the Noise and Track Keeping Working Group and Dr Jefferson indicated that he would be willing to discuss the outcomes at a public meeting in the Hatfield Heath area should that be requested.

(E)  I have learned that a company with the name webuyanycar.com has an operation at Endeavour House. How can this company work from this address when there is a planning condition which says that commercial buildings within the airport boundary can only be used for activities directly related or associated with the activities carried out at the airport?  This has been known about since mid. 2009, and I understand that nothing been done about it?  Can BAA please provide an assurance that this is the only breach that is taking place and that it is committed to honouring its planning conditions in full?  (Ray Woodcock)

Answer from David Johnston – This building had not been owned by BAA for some time.  When BAA became aware of this breach of use it reported the situation to the local planning authority (Uttlesford District Council) and the company was required to vacate the premises.

At this stage the period for oral questions expired.  Written answers were later provided to the following questions – Secretary.
(F)  Could we please have annual income and expenditure statements from STACC to show what it costs to run this committee, what remuneration and expenses (if any) are paid to its members and/or officers, who pays these costs and what is the value of the benefits in kind provided by BAA and any other contributors.  (Keith Vines)

Answer from David Johnston – STAL has a budget line to deal with STACC expenses, which comprises:
· Chairman’s honorarium

· Hospitality at STACC, UEG and EIG meetings (lunch and refreshments)
· Expenses incurred by Chairman and Secretariat (attendance at ACC annual meeting)

· Payment to Essex County Council for secretariat services

· Annual subscription for support to Airport Consultative Committees

There is no income to STACC.

(H)  When BAA speaks about its commitment to minimise noise impacts upon local residents, why should anyone take that seriously when the maximum fine you ever impose is £1000, even for serial offenders who are regularly breaching the night noise regulations.  If you increased this tenfold they might mend their ways, so why don't you do that tomorrow?  We've been asking for this for at least two years - going back to Norman Mead's time on STACC.  This principle incidentally has just been adopted in the Labour Party manifesto, in a different context.-  "Too much disruption is caused by local road works: we will increase tenfold the penalties on utilities who allow work to overrun".   John Lewis (Great Easton and Tilty Parish Council)

Answer from David Johnston – BAA is committed to minimising the noise and environmental impacts of the Airport.  The issue of noise infringement penalties has been addressed in our Noise Action Plan.  STAL consulted the public on the draft Noise Action Plan during 2009 and is committed to introducing a tiered fining level for noise infringements.  In summary, the greater the level of infringement, a greater fine will be levied.  An increased fining level for night noise infringements has also been proposed and both will be introduced when the draft Noise Action Plan has been formally adopted by the Secretaries of State for DEFRA and the DfT.

33.
MINUTES

The minutes of the meeting held on 27 January 2010 were confirmed as a correct record.

It was agreed that a matter arising under Minute 9 (Air Traffic Levels) would be more appropriately discussed when the Managing Directors Report was considered later in the meeting.

34.
MANAGING DIRECTOR’S REPORT

The Committee considered the Managing Director’s written report, which was supplemented orally at the meeting.
Issues arising from the Report are set out in Minutes 35 - 40 below.

35.
AIR TRAFFIC LEVELS

The Committee noted details of passenger numbers, load factors, air transport and other movements and freight tonnage into and out of the Airport for the months of January – March 2010.
Changes to routes and airlines were also reported.  It was indicated that Sun Country flights would operate between 12 June and 14 August 2010.

Clarity was sought regarding the operations of Pakistan International Airlines (PIA) from the Airport.  These were confirmed as follows (in particular, updating the position on some dates which had been incorrectly quoted in the past):-
April 2009 – PIA started operations to Islamabad and Lahore, via Dubai.
16 April 2009 – services suspended due to operational issues involving the airline.
May and June 2009 – slots allocated to PIA but not used.  Expectation that airline would return once operational issues resolved.
17 June 2009 - Informal indication that PIA would not be resuming flights.
27 July 2009 - Formal notification received that flights had been discontinued.

The Committee discussed how the details of new, changed and deleted routes could best be reported.  It was acknowledged that airlines could and did make changes at short notice and need not notify the Airport in advance.  It was AGREED that the current reporting arrangements would continue, as it was useful to give the public good notice of any new routes that were being set up.  Deleted routes would normally be reported ‘in arrears’, with the reasons for deletion shown (if known).

36.
COMPETITION COMMISSION
The outcome of the appeal by the Commission to the High Court was not expected until later this summer.

37.
SURFACE ACCESS
The Committee expressed its pleasure at the public transport mode share figures being achieved.  This now ran at 49.6% of non transferring air passengers.

At the request of a Member, STAL managers would report back at the next meeting on the level of use made of the Airport as an integrated transport hub.

38.
OLYMPICS
It was indicated that no decision had yet been reached on which airports would receive designated status   However, Stansted continued to be involved in discussions at national level on many aspects of Olympic planning and remained very optimistic about such status being granted.

39.
MEMBER VISIT
It was AGREED that a small delegation from the Committee (with an emphasis on the User Experience Group) should visit Edinburgh Airport later this year, to see how its ACC works and to look at the ‘through passenger experience’.

40.
MEET THE BUYERS 2010
John Barfoot declared an interest in this subject, as a local businessman.

STAL management undertook to consider comments made about this event as part of a ‘wash up’ of comments and suggestions from a number of sources.

41.
CORPORATE RESPONSIBILITY REPORT (CRR)
The Committee received a report from Dr Andy Jefferson, describing how the CRR is prepared each year; the issues included in the 2009/10 Report; the progress on each of those issues; internal monitoring arrangements; and some outline targets for 2011.  The next CRR would be published during May 2010 and would be added to the BAA Stansted website at that time.
The Committee noted progress made in 2009/10 on:

· lowering emissions and, in particular, the impact of the biomass boiler.
· achieving a higher than targeted recycling rate (now achieving 44%).
· queuing times for passengers being below target figures.
· achieving OHSAS 18001 certification.
Dr Jefferson then responded to a number of questions in respect of:

· various aspects of the Airport’s work to cut emissions.
· the importance or working with other organisations and the local community.
· continuing the improvement in recycling rates and how an appropriate level is determined.
· quantifiable and measurable targets versus non quantifiable targets, and the appropriate mix of the two.

It was confirmed that the targets were monitored each month by the STAL Management Board and verified by an independent scrutineer.  Targets were chosen to be challenging and not all would be met.

It was AGREED that the CRR would be monitored on the Committee’s behalf, mainly but not exclusively by the Environmental Issues Group.  It should not try to look at every aspect of the CRR but concentrate on a few key priorities and, especially, those targets not being achieved.

42.
COMMUNITY SUPPORT
The Committee received a presentation from Marcella M’rabety, Corporate Social Responsibility Manager at Stansted Airport.

As requested, a copy of this presentation - covering the work of the (i) BAA Communities Trust – Stansted Community Fund; (ii) Stansted Airport Passenger Community Fund; and (iii) Stansted Airport Community Trust Fund - plus information on how to apply for funding, was circulated subsequent to the meeting to Committee Members and it has also been added to the STACC website alongside the papers for this meeting..

It was confirmed that all three Funds work closely together and that they would pass on any requests to other Funds which they could not deal with.  Between the three Funds, a total of up to £320,000 should be available in 2010/11.

It was AGREED that:-

(a) a STACC member should be added to the Stansted Community Fund Panel (interested members were invited to advise the Chairman of the Committee of their interest, who would then put a name forward);
(b) the Community Trust Fund Panel should be invited to consider whether the geographical area currently used for considering requests (set at a 40 mile radius from the Airport) might be decreased; and

(c) STAL should be asked to consider whether any of the three Funds might be renamed, it being felt that they are all very similar at present and could be confusing to the public.

43.
WORKING GROUPS
Reports of the meetings of the Environmental issues Group held on 17 February 2010 and of the User Experience Group held on 17 February and 7 April 2010 were submitted and supplemented orally by the Group’s chairmen.  The dates of the Groups remaining meetings in 2010 were noted.

There was general support for the need to prioritise the work of each Group over the next 12 to 18 months.  It was accepted that, in addition to dealing with significant ad hoc issues relevant to each Group’s respective terms of reference, the User Experience Group would need to major on the ‘through passenger experience’ and the Environmental Issues Group would not only need to monitor the work of the NTKWG but also deal with, perhaps, four of the issues referred to in the Corporate Responsibility Report.

In the light of discussions at their meetings, both Groups invited the Committee to clarify the extent of their delegated authority.  It was AGREED that, if there was time to do so, each Group would be expected to put forward recommendations for the Committee to approve.  If the matter happened to be urgent and a decision or other action was required before the date of the next full Committee meeting, then the Group would have authority to act subject to any comments or action being approved by the Committee chairman before they were despatched or implemented.

44.
CLIMATE CHANGE ISSUES
The Committee received a presentation from Brian Ross on the main issues arising from the report of the Climate Change Committee in December 2009.  As requested, a copy of this presentation was circulated subsequent to the meeting to Committee Members and it has also been added to the STACC website alongside the papers for this meeting.

Members also noted the contents of two other documents (not reproduced in these minutes):
· High Court ruling on proposals for a third runway at Heathrow Airport (26 March 2010)

· Transport Carbon Reduction Delivery Plan (published by DfT in March 2010).

It was acknowledged that the situation was subject to review in the light of any changes of Government policy following the forthcoming General Election.

The Environmental Issues Group would keep an eye on developments.

45.
NOISE AND TRACK KEEPING WORKING GROUP (NTKWG)

The meeting of this Group scheduled for April had been cancelled and would be rearranged for May.  Some of the draft agenda papers were circulated for information.

Information on complaints for the first quarter of 2010 was noted.  This information is set out in the annex to these minutes.

46.
DATE AND TIME OF NEXT MEETING
It was confirmed that next meeting would be held on 28 July 2010, commencing at 2.00 p.m.
The meeting ended at 4.30 p.m.

Chairman
ANNEX

	2010
	Number of Complaints (exc Multiples)
	Number of individuals making complaints (exc Multiples)
	Number of Multiple Complaints
	Number of Multiple Complainants
	Total Complaints (inc Multiples)
	Total Complainants (inc Multiples)
	Runway 23 Movements
	Runway 05 Movements

	Q1
	81
	46
	
	
	81
	46
	
	47
	53

	January
	63
	31
	
	
	63
	31
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	46

	February
	64
	44
	
	
	64
	44
	
	66
	34
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	December
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	TOTAL
	208
	121
	
	
	208
	121
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Note, definition of multiple complainer = 30 or more complaints on 1 calendar month
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	All Figures to be confirmed.
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