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STANSTED AIRPORT CONSULTATIVE COMMITTEE

Minutes of a meeting of the Consultative Committee held at the Hilton Hotel, Stansted Airport, on 29 January 2009
The meeting commenced at 2.15 p.m.

MEMBERSHIP/ATTENDANCE

	*
	Mr K W S Ashurst
	STACC Chairman

	*
	Mr K Artus
	Uttlesford Association of Local 

	
	
	Councils

	
	(* alternate Mr P Leeder)
	

	*
	Mrs M Bayes
	Hertfordshire County Council 

	*
	Mr P Cansick
	ABTA

	*
	Mr A Chalmers
	Bishops Stortford Trades Council

	
	Mrs J Cheetham
	Uttlesford District Council 

	
	(*alternate Mr P Wilcock)
	

	*
	Mr B Engel
	Hertfordshire County Council

	
	Mr T Fegent
	Consumers Association

	*
	Mr R Gilbert
	East Herts District Council

	
	Mr M Gough
	Harlow District Council

	*
	Mr P Gowan
	North West Essex and East Herts Preservation Association (NWEEHPA)

	*
	Mr N Harley
	Braintree District Council 

	
	Ms J Holland
	Essex County Council 

	*
	Mr G McEwen
	Essex County Council 

	*
	Mr P Odrich
	Passenger Service Group

	
	Mr D Peek
	Association of East Herts Town and Parish Councils

	*
	Mrs M Sartin
	Epping Forest District Council 

	
	Mr B Wainwright
	Airline Operators Committee


(* present)

Also present at the meeting

Mr M Peachey, Technical Adviser on Noise and Track Keeping issues

Representing Stansted Airport Limited (STAL)

	Mr S Wingate
	Managing Director

	Mr N Barton
	

	Dr A Jefferson
	

	Mr A McDermid
	

	Mr A Riley
	


Secretariat

	Mr G Redgwell
	Secretary to the Committee


1.
PUBLIC PARTICIPATION SESSION

Members were reminded of this session, which had taken place between 2.00 p.m. and 2.15 p.m.

2.
NORMAN MEAD
The Chairman referred with great sadness to the death of Norman Mead a few days after the last Committee meeting, and drew attention to his work on the Committee over a period of 22 years.

Members stood in silence in Norman’s memory.

3.
MEMBERSHIP
The Chairman welcomed Peter Gowan, who had been appointed as the representative of NWEEHPA to replace the late Norman Mead.

4.
APOLOGIES

Apologies for non-attendance were submitted from Jackie Cheetham, Tony Fegent, Mark Gough and Jenny Holland (Committee members), Steve Bailes (officer adviser) and Frank Evans (DfT, who was already committed to attending the Gatwick ACC meeting).

5.
MINUTES

The minutes of the meeting held on 29 October 2008 were confirmed as a correct record.
A matter arising is dealt with in Minute 6 below.

6.
TRANSPORT UPDATE
The Chairman indicated that the discussion on the Surface Access Strategy would now take place at the next meeting.

7.
TERMINAL CONTROL NORTH: AIRSPACE CHANGE PROPOSALS
The Committee noted report ST/01/09, setting out the current position on the consultation undertaken by NATS during 2008.  It was confirmed that the original implementation date of March 2009 for changes no longer applied, although more detail could not be provided at this stage.
Members hoped that an early decision could be reached given the uncertainty created for local residents by a decision being delayed.
8.
STANSTED XPRESS
It was confirmed that a speaker from the railway operating company would be invited to attend the next meting.

9.
MANAGING DIRECTOR’S REPORT

The Committee considered the Managing Director’s written report (ST/02/09), which was supplemented orally at the meeting.
Issues arising from the Report are set out in Minutes 10 – 14 below.

It was also agreed that the MD’s Report to the next meeting should include information on (a) the number of staff employed at the airport – by both BAA and other companies - ; (b) the home areas of employees; and (c) the estimated financial contribution the airport makes to the economy of the East of England.
10.
PASSENGER NUMBERS
It was noted that the passenger numbers shown in the Report for December 2008 differed from those in agenda item 9.  It was confirmed that this was an error – the November 2008 figures had been included here inadvertently.

At the request of members, the Managing Director undertook to provide (in these minutes) a more detailed breakdown of the individual carrier performances at the Airport throughout 2008.  These were as follows:-

	Scheduled airline
	2007
	2008
	%age -/+ 2008 over 2007

	
	
	
	

	RYANAIR
	15,068,938
	14,962,124
	-0.7

	EASY JET AIRLINES CO LTD
	4,696,495
	4,348,887
	-7.4

	AIR BERLIN *
	1,158,855
	778,641
	-32.8

	NORWEIGAN AIR SHUTTLE
	303,299
	283,491
	-6.5

	GERMAN WINGS
	318,441
	330,046
	+3.6

	CYPRUS TURKISH AIRLINES
	120,626
	142,258
	+17.9

	AEGEAN AIRLINES SA$
	0
	111,625
	+100

	TURKISH AIRLINES
	98,158
	100,352
	+2.2

	ICELAND EXPRESS
	92,288
	91,052
	-1.3

	WIZZAIR LTD
	53,530
	73,549
	+37.4

	TOTAL other airlines#
	952,843
	365,048
	-61.7


* Reflects closure of domestic hub and some German routes
$ Did not commence operations until May 2008.

# Reflects eight airlines either ceasing operations or leaving Stansted.

11.
ROUTES
Air Asia X had indicated that it would now run a Stansted – Kuala Lumpur service on seven, rather than five days, a week.

12.
GROWTH AND DEVELOPMENT
In response to a question, BAA management indicated that it was still the intention to proceed with the G2 application.

13.
ASSISTED BORDER CONTROL (ABC)
It was confirmed that Stansted was the first airport in the BAA group to pilot this system.  It could be used by any EU national holding one of the newer style passports which incorporated a microchip.  The ABC had been visited by the Passenger Service Group members during their tour of the Terminal earlier in the day.

14.
COMMUNITY SUPPORT
As requested at the meeting, a breakdown of the sums paid from each of the Trusts and Funds associated with the Airport would be prepared.

15.
AIR TRAFFIC LEVELS

The Committee received report ST/03/09, giving details of passenger numbers, load factors, air transport and other movements and freight tonnage into and out of the Airport for the months of October – December 2008.
Details were as follows:-

	
	October 2008
	November 2008
	December 2008

	
	
	
	

	Total passengers
	1,978,775
	1,350,050
	1,404,129

	Load factors
	78.3%
	72.8%
	75.8%

	PATMs
	14,629
	10,500
	10,415

	Total air movements
	16,788
	12,485
	12,276

	Freight tonnage
	17,505
	16,475
	13,872


The number of passengers in the period 1 January to 31 December 2008 was 22,375,763, down 6% on the total for the same period in 2007 (23,794,280).
16.
PASSENGER SERVICE GROUP: MEETING ON 29 JANUARY 2009
The Chairman of the Group gave an oral report on the issues considered by the Group at its meeting earlier in the day.  A copy of the Group’s minutes would be circulated to all members of the Committee.

The Airport management undertook to provide further information regarding queries about the short stay car park pick up area.  This is set out below:-
Pick up car park exit machines

Whilst it is theoretically possible to have ‘drop baskets’ at the exit to the 15 minute pick up zone, to allow some customers to pay in a similar style to the Dartford Crossing, there are some serious issues.

The Dartford Crossing type relies on using a single payment charge tariff (NB: only cars and not vans or lorries can use it).  The Airport pick up car park uses multiple tariffs depending on length of stay which are increasingly punitive – the area is designed for quick turnover of spaces and as a deterrent to ‘kiss and fly’ users and commuters, who are also responsible for a disproportionate amount of the CO2 emissions on the Airport site.  The use of baskets is likely to increase transaction times at the exit, resulting in unfair penalties for those users sitting in the resultant queue and exceeding the 15 minute limit.  BAA is confident that adding more barrier capacity to the exit plaza would be a better option.
Provision of season tickets

BAA feels that the provision of a season ticket/pre paid ticket book recreates the same difficulties as described above.

17.
NOISE AND TRACK KEEPING WORKING GROUP (NTKWG)

The quarterly report for the period October – December 2008 (report ST/04/09) was considered, covering the subjects dealt with in Minutes 18 – 28 below.
18.
FLIGHT OPERATIONS COMMITTEE (FOC)

The NTKWG had noted the issues discussed at the FOC meeting in December 2008.
19.
STANSTED NOISE MANAGEMENT UPDATE
The NTKWG had been advised that the previous proposal to centralise this function for London airports would not now proceed and that the responsibility for noise management issues at Stansted Airport would be retained locally.  STAL would be considering the best structure for this arrangement and would welcome comments from individual members on what improvements might be made.  In particular, Martin Peachey and Vicki Hughes would be working on suggestions to put before the NTKWG.
The Committee joined with the NTKWG in welcoming this change of policy.

20.
MOBILE NOISE MONITORS
The NTKWG had noted the position regarding recent placements in Roydon, Reed, Helions Bumpstead and Harlow.

A Committee member commented that the style of the reports was now more user-friendly than in the past.

21.
CONTINUOUS DESCENT APPROACHES (CDAs) TO RUNWAY 23

The NTKWG had noted that CDA adherences during October – December 2008 were all well above the target of 80%.  This included the core night and shoulder periods.  It was confirmed that the core night figure for November was 87% (as printed in the Group’s report) and not 97% (as shown on the accompanying graph).
At the request of the NTKWG, STAL would be considering the possibility of raising the CDA target to 90%.

22.
TRACK KEEPING SURCHARGES
The NTKWG had noted that a sum of £5,000 had been surcharged and passed to the Stansted Airport Community Trust.  Two flagrant infringements in the final quarter of 2008 were being investigated.

23.
TRACK KEEPING PERFORMANCE

The NTKWG had noted that for October – December 2008, statistics showed that overall off track performances were at 2%.  Work on improving track keeping on the two DVR routes had reached the point where STAL would be convening a meeting of all interested parties to begin the process of introducing additional waypoints later in the year.

24.
NOISE INFRINGEMENTS

The NTKWG had noted that there had been no noise infringements in the final quarter of 2008.
25.
NIGHT QUOTA STATISTICS

The NTKWG had noted that, for the period 26 October 2008 to 11 January 2009 inclusive, 30.15% of the quota points available were used up (1,034 out of 3,430), while 32% of the available movements were used (1,600 out of 5,000).

26.
MISSED APPROACHES

The NTKWG had been advised that, during October – December 2008, there were 59 missed approaches in total.
27.
NOISE COMMUNICATIONS UPDATE
The NTKWG had received updates on the overall noise complaint figures for 2007 and 2008.  There had been decreases in the number of complaints (46%) and complainants (56%) in 2008 compared to 2007.  It was noted that these figures were correct at the time of being passed to the NTKWG and could be subject to updating.  Use of the Webtrak system had undoubtedly impacted upon these figures.

The Committee was advised that Stansted’s departure and arrival maps would be available on the noise website shortly.

At the previous Committee meeting, a Member had drawn attention to comments she had received from a member of the public, disputing some of the 2007 information.  It was now reported that STAL had subsequently held a one-to-one meeting with that person and the points made by both parties would now be reviewed by an independent auditor and any discrepancies reported to the NTKWG.

28.
ENVIRONMENTAL NOISE REGULATIONS 2006: NOISE ACTION PLAN
The NTKWG had noted that the consultation period on the Action Plan guidelines had ended in November and that the final guidance was now expected in the next month or so.

The Committee had also commented on this document (see Minute 31 below).  A Member commented on the delay in implementing the land compensation payments payable once the Airport reached 15 million passengers per annum.
29.
NOISE AND TRACK KEEPING WORKING GROUP: MEMBERSHIP
RESOLVED:

That Peter Gowan be appointed as one of the Committee’s four representatives on the Group, to replace the late Norman Mead.

30.
AIRCRAFT NOISE MONITORING ADVISORY COMMITTEE (ANMAC)
A summary of the issues discussed at the ANMAC meeting held on 6 November 2008 (report ST/05/09) was noted.  The next meeting would be held on 5 February 2009.

RESOLVED:

That Peter Gowan be appointed as the Committee’s representative on ANMAC, to replace the late Norman Mead.

31.
ENVIRONMENTAL NOISE REGULATIONS 2006
The Committee noted a report (ST/06/09) setting out the response made to the DfT consultation on the guidance for Airport Operators to produce Action Plans under the terms of these Regulations.  Martin Peachey was thanked for preparing the draft response for consideration by Committee Members, upon which the final response was fundamentally based.

32.
DATE AND TIME OF NEXT MEETING

RESOLVED:

That the next meeting be held on Wednesday, 29 April 2009, commencing at 2.15 pm, with a public participation session beforehand at 2.00 pm.* 
(* Subsequently amended to Thursday, 30 April 2009 – Secretary.)
The meeting ended at 3.40 p.m.

Chairman
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