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MINUTES OF THE MEETING OF MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 27 JANUARY 2006 in the Colin Warbrick Suite,

Terminal 2, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)


H Grange – Cheshire County Council

C A Claxton – Cheshire County Council

J Pantall – Stockport Metropolitan Borough Council


P Carter – Stockport Metropolitan Borough Council

D Butt – Trafford Metropolitan Borough Council

C Foster – Trafford Metropolitan Borough Council

P Lane – Trafford Metropolitan Borough Council

W Hamman – Macclesfield Borough Council

W J Macrae – Macclesfield Borough Council
C Shepherd – Macclesfield Borough Council

A Burns – Manchester City Council

P Morrison – Manchester City Council 

K Whitmore – Manchester City Council

L J Ford – Vale Royal Borough Council 
J A Whitehead – Tameside Metropolitan Borough Council

P Kolker – Congleton Borough Council

J Thomas – North West Region Chambers of Commerce Council


A Lang – North West Region CBI

L Addie – Airport Employees

P Burns – Heald Green and Long Lane Ratepayers Association

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative

Mrs C Pickthall – Cheshire Disabilities Federation

Dr S Campbell – National Trust


REPRESENTING MANCHESTER AIRPORT PLC:


M Fazackerley, General Manager Terminals 1 and 3


S Hodnett, Environment Advisor

A Holl, Director of Operations

R Nicholls, Risk and Regulation Manager
Mrs W Sinfield, Community Relations Manager

J Twigg, Head of Planning and Environment


ENVIRONMENTAL PLANNING

G Corker, Cheshire CC

SECRETARIAT:


M Flynn, Secretary


I Jones, Assistant Secretary

APOLOGIES:

A H Bradley – Cheshire County Council 

G Davies – Scheduling Committee
G Denson – Airline Operator Committee
Mrs C Blocksidge – Association of British Travel Agents
J Spooner, Managing Director

1
PROCEDURAL MATTERS


Minutes

RESOLVED:  That 


(a)
the Minutes of the Meeting of the Committee held on 28 October 2005 be 
confirmed as a correct record;
(b) 
the Minutes of the Meeting of the Technical Advisory Group held on




9 December 2005 be confirmed as a correct record; 

(c)  
the Minutes of the Meeting of the Airport Users Advisory Group held on



9 December 2005 be confirmed as a correct record;
(d)
the appointment of Mr A Lang as representative of the North West Region CBI be noted and his appointment to the Technical Advisory Group be confirmed;
(e)
the explanations of three consecutive absences be received; and
(f)
it be noted that the Annual Airport Consultative Committee Conference would now be held at Manchester Airport on 21/22 June 2006 and not 2007 as previously reported.
2
WASTE ISSUES
The Committee received a presentation from Sue Hodnett, Environment Advisor,
informing Members of the Airport’s waste strategy and performance on waste and recycling.

The presentation highlighted the following :-
· Sources of waste
· Waste contract

· Waste strategy

· Waste disposal areas improvement

· Raising awareness

· Waste recycling performance

· New targets 

Members raised a number of queries which were responded to.
The Chairman thanked Sue for the interesting presentation.
3
PERSONS WITH REDUCED MOBILITY

Mike Fazackerley, General Manager Terminals 1 and 3, gave a presentation on the Airport’s response to the EU regulations regarding Persons with Reduced Mobility (PRM’s) 

The presentation covered the following areas :-

· Proposals for change
· Consultation
· Areas of support

· Areas of concern

· Risk

· Opportunities

· Way forward

· Costs and timescales


Members discussed the salient issues and thanked Mike for his informative presentation.
RESOLVED: That the presentation and report be noted, and that a more detailed reports would be submitted to future meetings.  

4
MANCHESTER AIRPORT CUSTOMER EXPERIENCE SURVEY 


Members received a brief presentation from Jackie Neville, Product Development & Programme Manager on customer feedback on the experience at Manchester Airport.


Areas of the presentation focussed around 

· customer satisfaction
·  trends and analysis
· customer needs and aspirations
· data capture
· airlines
· customer relations 

· summary of feedback

It was noted that this presentation was requested at the last meeting of the Committee as Members considered whether to invite a customer focused group to nominate a representative onto MACC. 

Members thanked Jackie for the informative presentation and discussed issues relating to customers needs and whether the vacancy arising from the ATUC’s withdrawal should be filled. 


RESOLVED: That 



(1)
further periodic customer updates be presented to the Committee by 


Jackie Neville; 



(2)
the Consumers Association (‘Which’) be invited to a future meeting of 


the Committee to discuss its views on promoting and enhancing the 


experience of  airport customers and consumers;  and

(3)
if appropriate  the Committee would further consider the filling of the 

vacant  place on the Committee.
5
CAA CONSULTATION PAPER: POLICY FOR THE FORTHCOMING REVIEWS OF AIRPORT PRICE CONTROLS AT HEATHROW, GATWICK, STANSTED AND MANCHESTER 


The Committee received a verbal update on Airport Economic Regulation from Robert Nicholls, Risk and Regulation Manager.

Under the Airports Act 1986 the Civil Aviation Authority (CAA) has to set price caps on airport charges generally every five years at airports designated by the Secretary of State. The airports currently designated are Heathrow, Gatwick, Stansted and Manchester. Before it can set a price cap the CAA must, consistently with the Airports Act, make a reference to the Competition Commission unless the Secretary of State directs otherwise. The reference asks the Commission to report on what the maximum limit on airport charges for the following period of five years should be, and whether, since the date of the previous reference, the airport has pursued a course of conduct contrary to the public interest.


The report highlighted details of the next Quinquennial Review in respect of 2009-2014. It was explained that current quinquennium price review had been extended to a sixth year and each review involved a three stage process with the Civil Aviation Authority as the main regulator defining the process.


The process was now commencing for Manchester Airport and a Competition Commission investigation would take place late in 2007 with a price cap recommendation following. The CAA would make the final decision on the price cap.
RESOLVED:  That the report be received.
6 
CONSULTATION ON INTRODUCING SANCTIONS FOR MISUSE OF AIRPORT SLOTS



The report issued by the Department for Transport following the recent consultation exercise on sanctioning mechanism for the misuse of airport slots was considered by Members.

The Government was currently analysing the responses to the consultation, and would be making recommendations to Ministers in 2006 on how to take forward the sanctions scheme.  When the scheme had been designed, a new Statutory Instrument would be laid before Parliament to reflect the amended Regulation in UK legislation.  This would be communicated to all consultees in due course.

RESOLVED:  That the report be received.

7
GROUND TRANSPORT MATTERS

A report was submitted by the Ground Transport Manager which 
brought Members up to date with progress on the Airport’s ground transport initiatives. John Twigg, Head of Planning and Environment, covered the salient points under the following headings:-
· The Station – Third Platform

· New Platform Monitors

· Rail Modernisation and Engineering Work

· Transpennine Express – new train depot at Ardwick

· Metrolink

· Airport Transport Forum

RESOLVED:  That the Report be received and that both Network Rail and Northern Rail be invited to a future meeting to discuss a range of current rail issues.
8
REPORT OF THE MANAGING DIRECTOR


A report was submitted by the Managing Director of the Airport Plc. Andrew Holl, Director of Operations and John Twigg, Head of Planning and Environment, covered the salient points under the following headings:-
· Policy Matters 

· Airport Transport Forum
· Operational Data

· Developments

· Art at the Airport
· Top UK Airport Awards

· New Car Park Buses
· Community Matters

· Environment
· Monthly Traffic Statistics

Members commented on self service check-ins, the Regional Spatial Strategy and the Relocation Assistance Scheme.
RESOLVED:  That the report be received
9
COMMUNITY RELATIONS STATISTICAL REPORTING

(a)
The quarterly report on aircraft track and noise monitoring was presented and 

noted. 

(b)
Members also noted details of the outreach events booked for 2006.  


RESOLVED:


That the reports be received.[image: image1.png]



