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MINUTES OF A MEETING OF THE MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 26 October 2007 in the Beijing Suite, Radisson SAS Hotel, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)

P Carter – Stockport Metropolitan Borough Council 


P Harding - Stockport Metropolitan Borough Council 

J Pantall – Stockport Metropolitan Borough Council


D Butt – Trafford Metropolitan Borough Council

J Macrae – Macclesfield Borough Council

C Shepherd - Macclesfield Borough Council 

A Burns – Manchester City Council

P Morrison – Manchester City Council

P Andrews – Manchester City Council

J Whitehead – Tameside Metropolitan Borough Council

P L Kolker – Congleton Borough Council 


J Thomas – North West Region Chambers of Commerce Council

L Addie – Airport Employees

G Davies – Scheduling Committee 

P Burns – Heald Green and Long Lane Ratepayers Association

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative 

P McGuirk – Warrington Disability Partnership
N Duncan – Which?

REPRESENTING MANCHESTER AIRPORT PLC:


J Bottomley, Planning Manager

R Nicholls, Regulation Manager

P Russell, Product & Insight Manager
Mrs W Sinfield, Community Relations Manager

J Twigg, Planning & Infrastructure Director

ENVIRONMENTAL PLANNING:


G Corker, Cheshire County Council

SECRETARIAT:

M Flynn, Secretary


I Jones, Assistant Secretary


APOLOGIES:


A Bradley – Cheshire County Council

B Grange– Cheshire County Council
W Hamman – Macclesfield Borough Council

A Lang – North West Region of CBI

D Parker Association of British Travel Agents 

A Cornish – Managing Director 
1
PROCEDURAL MATTERS


RESOLVED:  That 

(a)
the Minutes of the Meeting of the Committee held on 13 July 2007 be confirmed as a correct record subject to:-

· the addition of G Corker, Environmental Planning to those in attendance;
· Minute 1f should read “… When scheduling meetings in the autumn of 2009 the Advisory Group meetings should be put back one week into the first week of October.”

(b)
the Minutes of the Meeting of the Technical Advisory Group held on

8 June 2007 be confirmed as a correct record; 
(c)
the Minutes of the Meeting of the Airport Users Advisory Group held on


8 June 2007 be confirmed as a correct record; during consideration of the minutes the following points were raised:
· 
With regard to Minute no.3 all Members of the Committee were urged to lobby MP’s reflecting the concern highlighted by the Group that low staffing levels at Immigration Control was causing delays to passengers. Also the Secretary was asked to write to the relevant Government Department and Parliamentary Select Committee compounding these views.

· 
The Committee noted with regret that the Chairman of the Group had not been approached by the Airport with regard to the 30 minute pick-up charges (ref: Minute no. 4).
(d)
Membership -  Mrs Doreen Parker had been appointed as the representative of the Association of British Travel Agents replacing Christine Blocksidge and Members agreed that she should also fill that vacancy on the Users Advisory Group.


The Chairman also formally welcomed Mr Patrick McGuirk who was attending in his new capacity representing Warrington Disability Partnership and would also be a representative on the Users Advisory Group.


The Secretary reported the contents of a letter received from Councillor Whitehead and Members held a brief debate on the continuing problems that AGMA had created by scheduling meetings that clashed with meeting dates already set by the Committee.

(e)
 Members noted that both the User Groups had considered the DfT’s consultation document on De-designation of the Airport i.e. to be removed from economic regulation. Following a brief debate the Committee agreed to send the following response to the DfT:-
(1)
the CAA’s recommendation as set out below be agreed; 

 


“Based on the evidence available, Manchester Airport does not meet any of the three criteria for designation, and should be de-designated. Indeed, the evidence on the first criterion alone is sufficiently compelling to justify de-designation. 

(2)
DfT be informed that Manchester Airport Consultative Committee requests that stakeholders and all customers be adequately consulted where future consultations take place affecting the operations, prices and services provided at the Airport.”
2
CUSTOMER SURVEY DATA 

The Committee received a presentation by Paul Russell, Product and Insight Manager.

The following points were raised as topics for questions and answers for Members:-

· Background to Surveys

· Customer Satisfaction

· Data Capture (services, security/immigration, environment, overall satisfaction)

· Airport performance

· Security

· Baggage reclaim

· Overall cleanliness

· Refreshments

· UK Airport comparisons

· Most important aspects to passengers

· Summary

Members raised a number of questions on the topics raised including getting the basics right – e.g. cleanliness in and around the airport, toilets and use of the data to make improvements.

Paul Russell explained that the surveys were carried out covering a wide range of passenger groups who usually had different priorities. Members expressed some concern that finances were not always available to make the required improvements and also acknowledged that some areas were beyond the Airport’s control such as Immigration Control.

In response both Paul Russell and John Twigg emphasised that customer satisfaction was taken very seriously by the Airport and within Company procedures this was related to internal management performance. The Chairman thanked Mr Russell for his presentation.

3
MASTER PLAN

The Committee received a presentation by Jon Bottomley, Planning Manager on the Airport’s Master Plan to 2030 which had now been published. The presentation focused on the following areas:-

· Policy Background

· Manchester Way

· Public Consultation

· Key Issues

· Master Plan format

· 4 Action Plans 

· Communities 

· Environment 

· Land Use 

· Ground Transport

· What Happens next

· Review of Ground Transport Plan
Members asked a number of questions relating to the impact of carbon emissions,
forecasts and revisions, public transport, carbon footprints and the impact of road and rail traffic.
There were CD copies available to Members at the meeting and hard copies would be mailed out to all Members once printed. The Chairman thanked Mr Bottomley for his presentation.
4
GROUND TRANSPORT UPDATE

A report was presented by John Twigg Planning and Infrastructure Director  on 
behalf of Bob Longworth, Capacity Planning Manager, which 
brought Members up to date with progress on the Airport’s surface access projects 
and issues. These were included under the following headings:-
· Third Rail Platform

· Train Services

· Employee Travel

· Metrolink and Transport Innovation Fund (TIF)

It was reported that the TIF bid had been submitted and had posed several questions from the DfT which were being addressed. It was noted that certain local authorities were strongly supporting the bid together with the issue of congestion charges. In response to a question of overnight rail services to the airport, Members noted that long distance trains started from very early morning.
Members noted that a representative from Network Rail was due to attend the next meeting of the Committee to present an update of current and future service provision and the issue of  Metrolink and Transport Innovation Fund could be debated in greater depth at the meeting.
RESOLVED :  That the report be received.

5
REPORT OF THE MANAGING DIRECTOR


The Committee considered the Managing Director’s report which was presented by John Twigg outlining details of the following issues:-

· Policy Matters

· Developments

· Awards/Celebrations (Members were asked to delete the paragraph relating to ‘Best UK Airport’)
· Actions to Improve Mobility Services

· Operational Data

· Car Parking

· Operational Environment – Routes and Services Update

· Environment

· Community Matters

· Manchester Airport in the News (new regular feature to the report) 


In response to a question about queues at the Airport Mr Twigg emphasised that the figures quoted were robust and audited by the Civil Aviation Authority and the Airport itself.

Members raised a number of comments which Mr Twigg acknowledged relating to:-

· Shortage of security machines in T2

· Litter at the airport

· Long haul flights

· reports in future should outline data regarding frequency of new services and frequencies of services discontinued from the airport
RESOLVED:   That the report be received

6
COMMUNITY RELATIONS STATISTICAL REPORTING

The quarterly report on aircraft track and noise monitoring was presented by Wendy   Sinfield, Community Relations Manager. Also circulated were the Community Relations Annual Report and a brochure outlining details of the forthcoming Food and Craft Fair on 12 December.

RESOLVED:  That the report be received.
7
URGENT MATTERS

(a)
Crash Gate 9

Members noted that the Police had investigated an alleged security risk in the region of Crash Gate 9 who had since fed back information to the Airport and to the source of the allegation via Mobberley Parish Council.


(b)
Applications for Membership on the Committee


The Committee understood that applications for membership were being raised Mere Residents Association and Mobberley Parish Council. 

Having considered the issue of representation within recent years, Members indicated that the criteria established at that time had not changed.


RESOLVED: That both applications be declined.


(c)
Next Meeting


The next meeting would be held on 18 January and the Secretary in conjunction with the Airport was asked to consider an alternative venue by several Members. [image: image1.png]



