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MINUTES OF THE MEETING OF MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 22 October 2004 in the Colin Warbrick Suite, Terminal 2, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)

C Bain – Cheshire County Council 


H Grange – Cheshire County Council


B Millard (for P Carter) – Stockport Metropolitan Borough Council 


P Scott – Stockport Metropolitan Borough Council

D Butt – Trafford Metropolitan Borough Council

C Foster – Trafford Metropolitan Borough Council 

P Lane – Trafford Metropolitan Borough Council 

W Hamman – Macclesfield Borough Council

A D Ranfield (for J Macrea) – Macclesfield Borough Council 

C Shepherd – Macclesfield Borough Council

P Andrews (for K Whitmore) – Manchester City Council

L J Ford – Vale Royal Borough Council 

W J Hipkins – North West Region of CBI

Ms L Addie – Airport Employees

G Davies – Scheduling Committee

P Burns – Heald Green and Long Lane Ratepayers Association

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative

REPRESENTING MANCHESTER AIRPORT PLC:


J Spooner, Managing Director

B Longworth, Ground Transport Manager

Mrs W Sinfield, Community Relations Manager

J Twigg, Head of Planning and Environment


J Neville, Senior Product Development and Programme Manager

G Corker, Environmental Planning, Cheshire CC

REPRESENTING NORTH WEST RAIL INVESTMENT CAMPAIGN


B Simpson


SECRETARIAT:


M Flynn, Secretary


I Jones


APOLOGIES:

C Claxton – Cheshire County Council 

J Pantall – Stockport Metropolitan Borough Council

J A Whitehead – Tameside Metropolitan Borough Council

P Kolker – Congleton Borough Council

A Burns – Manchester City Council
P Morrison – Manchester City Council 
J Thomas – North West Region Chambers of Commerce Council
G Denson – Airline Operator Committee

Mrs C Pickthall – Cheshire Disabilities Federation

1
PROCEDURAL MATTERS


Minutes

RESOLVED:  That 


(a)
the Minutes of the Meeting of the Committee held on 16 July 2004 be confirmed as a correct record. P Lane stated that she did send her apologies for that meeting
 
Matter arising

Regarding Minute no. 6, the Secretary reported that in accordance with the Trust Fund Deed, established under provisions as laid down in the Section 106 Agreement, currently a substitute Airport representative could not be appointed. To overcome this difficulty a change was required to the Trust Deed, which needed to be approved by Cheshire County Council and the Community Trust Fund/Manchester Airport Plc. Members noted that steps would be taken to afford the changes required.
(b)  the Minutes of the Meeting of the Technical Advisory Group held on


1 October 2004 be confirmed as a correct record subject to the deletion of item (3) of Minute no. 8
(c)  the Minutes of the Meeting of the Airport Users Group held on


1 October 2004 be confirmed as a correct record subject to the replacement of ‘work’ with ‘walk’ in the penultimate paragraph of Minute no. 5.


Matter arising

Members expressed grave concern regarding the issue of delayed baggage as highlighted in Minute no.6. The Managing Director  explained that the Airport company had become so concerned at the number of late bags that it had approached the airline companies to introduce a system of penalties, including the promotion of  a paid delivery service for late baggage, funded by the airlines. This suggestion had not received a good response. The Airport Plc had stressed how seriously it considered the late baggage problem and had details of Airlines and their records which may be published to focus minds.


Members agreed with a policy of name and shame if necessary and asked the Airport Plc to continue to vigorously pursue this issue ensuring that the public were made aware of offending airline’s head office addresses and take all steps it considered necessary to alleviate the unsatisfactory level of service from baggage handling firms engaged by the airlines.

(d)
Lesley Addie be appointed as a member of the Airport Users Group.

2
SECURITY AT MANCHESTER AIRPORT - BBC DOCUMENTARY

The Chairman amended the order of business to allow the Managing Director to present this part of his report as a priority issue.

Mr Spooner gave details of the documentary broadcast by the BBC on 7 September alleging deficiencies in the implementation of security measures at Manchester Airport, including searches, recording and reporting, use of faulty equipment and secure parked aircraft. He said that all allegations in security shortcomings were taken extremely seriously and all allegations made in the broadcast were subject to detailed investigation and where appropriate remedial action had been taken.

Mr Spooner stressed that the safety of the travelling public and employees at the airport was the highest priority and procedures, systems and equipment were all part of a robust system for ensuring high levels of safety were achieved.


In response to questions from Members, the Managing Director indicated that regular inspections by the Department of Transport (DfT) took place at the airport in order to provide an intricate system of checks against standards. The integration of a series of measures ensured that the security system worked well and communications across the whole site in response to any threat was a vital component. 


Mr Spooner informed Members that the Airport Plc had maintained an open and frank dialogue with the DfT and they in turn had been supportive and encouraging towards the airport’s policies. The DfT had not directed any criticism towards the Airport as a result of the broadcast.

Members were supportive of the Airport Company’s approach but generally agreed that the whole episode did not give a good impression of the airport. Members noted that the Management Board were still considering whether to lodge a complaint with the Broadcasting Complaints Committee.

RESOLVED: That the report be noted. 

3
DISABILITY DISCRIMINATION ACT

Members received a presentation from Jackie Neville, Product Development Manager, outlining the Airport’s approach to inclusion in response to the Disability Discrimination Act 1995. 

The key areas identified were:-

· Current position
· Project objectives

· Tools for the job

· Action Plan

· Work actioned re: accessibility audits

· Work in progress supporting DDA Project

· Goals

Members asked a range of questions to which Mrs Neville responded. The Chairman thanked Mrs Neville for her report.


RESOLVED: That the report be received and that a report be presented to a future meeting of the Users Group on the progress of the Action Plan.
4
RAILWAY ISSUES


A report was presented by Bob Longworth, Ground Transport Manager, which covered the following topics:-
· Surface access

· Need for rail

· Strategic access

· Manchester Airport rail link

· Station location

· Rail industry structure and review – Government, operators, service 
companies and Office of Rail Regulation

· Train operators

· Transpennine Express

· Destinations in Greater Manchester

· Services from December 2004-11-15 what next – capacity issues

The second part of the report was presented by Brian Simpson of North West Rail Investment Campaign. He explained the key areas of focus, problems encountered and suggestions considered. Areas highlighted were:-
· Priorities set

· Addressing serious problems

· Manchester hub

· Involvement of key players and interested parties.


Mr Simpson explained that once priorities were set, there would be a meeting with the Government to justify schemes proposed and to discuss delivery in improvements.
The Consultative Committee discussed the Government's recent announcement that funding would not be given for the extension to the Metrolink and expressed extreme disappointment that the investment, resources, time and commitment that Manchester Airport and its partners have made during the last 10 years appeared to be wasted as a consequence of a single funding decision.  Members suggested that the Government should reconsider its decision and support the scheme which lies at the heart of the Airport’s surface access strategy and the region’s prosperity.
Members thanked both Mr Longworth and Mr Simpson for their interesting and informative presentations.

RESOLVED:  That a letter be submitted to the Prime Minister expressing deep disappointment regarding the decision to withdraw funding for the extension of the Metrolink system in Greater Manchester, and that the Government be urged to reconsider its decision.
5
GROUND TRANSPORT MATTERS

A report was presented by Bob Longworth, Ground Transport Manager, which 
brought Members up to date with progress on the Airport’s ground transport initiatives. This included the following headings

· The Station

· Rail Franchising

· Rail West Coast Modernisation  Works  (inc.closures over Christmas period) 

· Metrolink

· Local buses

· Green commuting

RESOLVED: That the report be received.
5
REPORT OF THE MANAGING DIRECTOR


Mr John Spooner, Managing Director of the Airport Plc, introduced his report outlining details of the following issues:-

· Policy Matters 

· Operational Data

· Developments

· Community Matters

Members noted growth in traffic and that baggage information would be put onto the website.
Members commented that the operational figures did not tally. The Airport would double check the figures and re-issue the report if incorrect.
RESOLVED: That the report be received.
6
COMMUNITY RELATIONS STATISTICAL REPORTING

(a)
The quarterly report on aircraft track and noise monitoring was presented and noted. Members also noted details of the ‘Food and Crafts Fare’.  

(b)
A Community Trust Fund update was submitted for information. 

RESOLVED:


That the reports be received.
7
ANY OTHER BUSINESS

It was noted that noise fines were much reduced and Members welcomed the improved performance by airline operators.
