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MINUTES OF THE ANNUAL MEETING OF THE MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 21 April 2006 in the Colin Warbrick Suite, Terminal 2, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)

A Bradley – Cheshire County Council

C Claxton – Cheshire County Council


P Carter – Stockport Metropolitan Borough Council 


J Pantall – Stockport Metropolitan Borough Council

D Butt – Trafford Metropolitan Borough Council


J Pearson – Trafford Metropolitan Borough Council 


P Lane – Trafford Metropolitan Borough Council

W Hamman – Macclesfield Borough Council

C Shepherd – Macclesfield Borough Council

A Burns – Manchester City Council

P Morrison – Manchester City Council

W T Harrison – Tameside Metropolitan Borough Council

P L Kolker – Congleton Borough Council 


J Thomas – North West Region Chambers of Commerce Council

A Lang – North West Region of CBI

L Addie – Airport Employees

G Denson – Airline Operator Committee

G Davies – Scheduling Committee

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative

Dr S Campbell – National Trust

REPRESENTING MANCHESTER AIRPORT PLC:


A Cornish, Managing Director


J Armstrong, Human Relations Director

G Lagar, General Manager, Terminal 2


B Longworth, Ground Transport Manager


Mrs W Sinfield, Community Relations Manager

J Twigg, Head of Planning and Environment


ENVIRONMENTAL PLANNING:

G Corker, Cheshire CC


SECRETARIAT:


I Jones, Assistant Secretary


G Harvey, Administrator
ALSO PRESENT:

R Donaldson – Network Rail


N Duncan – Which?


APOLOGIES:


H Grange – Cheshire County Council 

K Whitmore – Manchester City Council

J McCrae – Macclesfield Borough Council
P Burns – Heald Green and Long Lane Ratepayers Association
Ms C Blocksidge - ABTA

J Whitehead – Tameside Metropolitan Borough Council
M Flynn – Secretary
1
PROCEDURAL MATTERS


MINUTES


RESOLVED:  That 

(a)
the Minutes of the Meeting of the Committee held on 27 January 2006 be confirmed as a correct record;
(b)
the Minutes of the Meeting of the Technical Advisory Group held on


3 March 2006 be confirmed as a correct record, subject to the following amendment on page 1 “P Burns in the Chair in the absence of R Farr, until the conclusion of item 2”;
(c)
the Minutes of the Meeting of the Airport Users Advisory Group held on


3 March 2006 be confirmed as a correct record;
(d)
the appointment of Councillor James Pearson as the replacement for Councillor Foster of Trafford Metropolitan Borough Council, be noted and his appointment to the Community Trust Fund be approved;
(e) 
the Members attendance report be received;

(f) 
the resignation of Mrs Christine Pickthall, Cheshire Disabilities Federation be noted. The Chairman conveyed his thanks to Mrs Pickthall for her work on the Committee. Members agreed that it was important to find a replacement to represent the views of airport users with reduced mobility and asked the Secretariat to approach appropriate organisations and to submit options to the next meeting of the Committee
2
APPOINTMENT OF VICE-CHAIRMAN

The Committee was invited to consider nominations received for the position of Vice-Chairman of the Committee.  There being only one nomination it was formally moved, seconded and agreed that Mrs S Matlow be appointed Vice-Chairman for the year. The Chairman thanked Mrs Matlow for her work on the Committee over the last year.
3
NETWORK RAIL
The Committee received a presentation by Richard Donaldson from Network Rail on Route Planning Issues in the North West. The presentation focussed on ‘RUS’ – Route Utilisation Strategy -  the projected changes to the use of the rail network in the North West over the next 10-20 years and whether the existing rail infrastructure was capable of supporting the expected changes.
The major concerns were

· Weight of freight
· Speed of trains 
· Car parking

· Length of platforms

· Peak time travel

Members asked a number of questions on various issues raised. Members agreed that improvements needed to be made to the passenger service to the airport as many services required changing at Manchester Piccadilly. There were concerns raised about infrequent services in the area but Mr Donaldson advised that the objective of RUS was to make the best use of what is available and reopening lines would require a DFT initiative. 
The Chairman thanked Mr Donaldson for his presentation.
4
‘WHICH?’ (CONSUMERS ASSOCIATION)

Mr Neville Duncan of ‘Which?’ outlined the role of the organisation and cited some examples of issues that they had recently been involved in. He advised that Which? had representatives on other Airport Committees and confirmed that he would be the nomination if the Committee chose to appoint.
It was suggested that his input would also be welcomed at the Airport Users Advisory Group
RESOLVED: That Mr Duncan as a representative from Which? be appointed to the Committee and to the Airport Users Group.
5
COMMUNITY TRUST FUND

Councillor Claxton, as Chairman of the Trust Fund, presented the Manchester Airport Community Trust Fund Annual Report 2005-2006 which outlined the grants approved by the Trust over the past year. 


He conveyed his thanks to the Airport company whose annual donation was now £150,000. It was confirmed that a total of over £1.75million had now been donated to causes from the Fund. Members were advised that the maximum award would be reduced to £5,000 and the re-application period would be extended, with the intention that these new measures would increase the number of organisations able to benefit from the fund. The Airport company re-assured Members that they would continue to support the Community Trust Fund.
       
The Chairman thanked Councillor Claxton and the Trust Fund Members for their dedicated work over the year.

 RESOLVED:  That the report be received.
6
GROUND TRANSPORT UPDATE


Members received a report by Bob Longworth, Ground Transport Manager, which gave details of the following issues:-

· The Station – the third platform
· Transpennine Express 

· Employee Travel
· Taxi Driver Training
Mr Longworth confirmed that the Cheadle to Crewe line would now reopen in June 2006, not 26 March as detailed in the report. He suggested that Transpennine Express be invited to the next committee meeting.
The taxi driver training scheme was welcomed by Members and it was noted that the User Group had identified significant improvements in this area.
RESOLVED:  That the report be received and Transpennine Express be invited to the next Committee meeting.
7
REPORT OF THE MANAGING DIRECTOR


Mr Andrew Cornish, Managing Director of the Airport, introduced a report outlining details of the following issues:-

· Policy Matters

· Company Restructure
· Operational Data
· Manchester Airport Website
· Community Matters

· Environment

Mr Cornish informed Members that the company restructure would affect a small percentage of the organisation but would not affect any of the customer-facing staff.
RESOLVED:   That the report be received.
8
COMMUNITY RELATIONS STATISTICAL REPORTING

The quarterly report on aircraft track and noise monitoring was presented by Wendy   Sinfield, Community Relations Manager.

It was confirmed that noise infringement penalties were credited to the Community Trust Fund and it was not unusual for this to take up to three months. It was requested that amounts received be detailed on future reports.

RESOLVED:  That the report be received.
9
CUSTOMER AND INTERNET SELF SERVICE CHECK-IN

The Committee received a presentation by Gary Lagar, General Manager, Terminal 2. Mr Lagar outlined the many benefits of common use self service (CUSS) kiosks including:
· Passengers able to check-in to any airline at any kiosk

· Reduces queuing, especially at peak times

· Improves passenger experience of using the airport
· Fast, user friendly check-in process
Members noted that the system had been trialled during the Summer with the Thompson Group and that the vast majority of passengers said they would use the kiosks again. It was agreed that the success of the scheme was dependent on educating passengers and working with the airlines, without the branding benefits of having a dedicated check-in desk. The Airport would also need to develop its layout to accommodate larger bag drop areas. 
Ultimately, CUSS would be expanded so that passengers could check-in via the internet, hotel rooms, business lounges, car parks etc. Mr Lagar confirmed that 58 kiosks would go live over the next two weeks and customer service assistants would be on hand to take passengers out of queues and assist with using the kiosks for the first time.
10
ANY OTHER BUSINESS

CAA CONSULTATION
The Chairman advised that a consultation document had been received from the Civil Aviation Authority (CAA) on Revised Airspace Processes and it was agreed that a response should be drafted by the Airport Company, reported to Technical Advisory Group for comments, which would report back with recommendations to the Consultative Committee on 14 July. The CAA would be requested to extend the deadline to accommodate this.
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