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MINUTES OF A MEETING OF THE MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 13 July 2007 in the Colin Warbrick Suite, Terminal 2, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)

C Claxton – Cheshire County Council

B Grange– Cheshire County Council


P Carter – Stockport Metropolitan Borough Council 


P Harding - Stockport Metropolitan Borough Council 

J Pantall – Stockport Metropolitan Borough Council


J Pearson – Trafford Metropolitan Borough Council

J Macrae – Macclesfield Borough Council

W J S Hamman – Macclesfield Borough Council

A Burns – Manchester City Council

P Morrison – Manchester City Council

K Whitmore – Manchester City Council

W T Harrison – Tameside Metropolitan Borough Council

P L Kolker – Congleton Borough Council 


J Thomas – North West Region Chambers of Commerce Council

L Addie – Airport Employees

G Davies – Scheduling Committee 

P Burns – Heald Green and Long Lane Ratepayers Association

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative 
N Duncan – Which?

P McGuirk – Warrington Disability Partnership
REPRESENTING MANCHESTER AIRPORT PLC:


A Cornish – Managing Director

Mrs W Sinfield, Community Relations Manager

J Twigg, Planning & Infrastructure Director
S Barratt, Customer First Executive

SECRETARIAT:

M Flynn, Secretary


D J French, Assistant Secretary


APOLOGIES:


A Bradley – Cheshire County Council


D Butt – Trafford Metropolitan Council


Dr S Campbell – National Trust

C Shepherd - Macclesfield Borough Council 

J Whitehead – Tameside Metropolitan Borough Council
A Lang – North West Region of CBI

J Armstrong, Human Resources Director for Operations and Services. 
1
PROCEDURAL MATTERS


RESOLVED:  That 

(a)
the Minutes of the Meeting of the Committee held on 19 January 2007 be confirmed as a correct record subject to one correction to the initial of Cllr Grange of Cheshire County Council from C to B Grange;

With regard to Minute 1 (a) the Secretary had now received a response to the letter (and reminders) about criminal history checks from Gillian Merron and this had been circulated to Members on 27 April;
With regard to Minute 1 (b) a response from the Department of Transport had been circulated with the agenda papers;

With regard to Minute 4 on Terminal 2 Redevelopment, this would be dealt with at the next meeting of the Committee on 26 October.



 (b)
the Minutes of the Meeting of the Technical Advisory Group held on

8 June 2007 be confirmed as a correct record subject to one amendment to Minute 8 by deleting “Altitudes” and replacing it with “Approaches”; 
(c)
the Minutes of the Meeting of the Airport Users Advisory Group held on


30 March 2007 be confirmed as a correct record; during consideration of the minutes the following points were raised:
· The issue of long security queues still needed to be addressed and it was suggested that a system was needed whereby passengers could be reminded as early as possible of all the security checks that would need adhering to.  It was reported that at Bournemouth Airport a video system was being trialled that outlined the security checks and this would help to convey consistent messages about security;  it was also reported that more space would be made available in Terminals 1 and 2 which should help to alleviate the situation;

· A comments form was circulated and it was suggested that reference to the committee could be included on future forms as well as an individual contact name for comments;

· It was noted that a Customer First Team had been set up and it was hoped that any recommendations would be considered and implemented speedily.  It was noted that suggestions from users had been developed in the past including the pre-screening video.

(d)
the following new Members be welcomed to the Committee:

· Councillor W Hamman from Macclesfield Borough Council replacing Councillor Ranfield, Councillor Hamman also to replace Councillor Ranfield on the Community Trust Fund;  Councillor A Knowles to become substitute Member;

· Councillor A Hooker from Vale Royal Borough Council replacing Councillor A Ford, Councillor Hooker also to replace Councillor Ford on the Community Trust Fund;

· Mr Patrick McGuirk representing Warrington Disability Partnership and also to be a representative on the Users Advisory Group.

It was noted that there was still no representative from ABTA and the Secretary would continue to pursue this in consultation with Airport representatives, it was also noted that Councillor E Lea was no longer a Member of Congleton Borough Council and there was therefore a vacancy for a substitute Member from Congleton;
(e)
the twelve month summary of financial transactions be noted subject to a correction to the expenses for the forthcoming meetings for the next twelve months to now read:

4 x MACC Meetings (£2800) and 4 x Group Meetings (zero);
(f) 
the proposed meeting dates for 2008/09 be approved.  The Advisory Group meetings in September 2009 should be brought forward one week to avoid going into October. 
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PLANNING FOR A SUSTAINABLE FUTURE:  WHITE PAPER
The Committee considered a report on the Government White Paper setting out proposals for a reform of the planning system.  It proposed reforms on how decisions were taken on nationally significant infrastructure projects including energy, waste and transport together with further reforms to the Town and Country Planning System to make it more efficient and responsive.
The proposals would mean that applications on “nationally significant” infrastructure projects including airport projects would be determined by a newly created independent commission; the significance of such projects would be based on an increase to the airport’s capacity of over 5 million passengers per annum.

The proposals had been considered at the Annual Meeting of Airport Consultative Committees on 14 June and a number of comments made.  Members of the Committee supported the response from the Annual Meeting in particular concern about handing decisions to a centralised body which was felt could lose local accountability.  It was also felt that the definition of “significant” should be based on a percentage increase in passengers rather than a figure of 5 million.   The Airport would also be responding directly on the proposals.  
RESOLVED:  That the Secretary respond to the proposals on the White Paper in line with that as agreed at the Annual Meeting of the Airport Consultative Committees. 

3
A ROLE FOR OFFSETTING IN MITIGATING THE CARBON COSTS OF AVIATION
The Committee received a presentation by Dr Paul Hooper, Senior Lecturer, Manchester Metropolitan University on the role of offsetting in mitigating the carbon costs of aviation.

Dr Hooper explained the link between aviation and carbon:

· Aircraft burn fossil fuel and produce CO2;

· Aviation growth was outstripping the rate of efficiency improvements;

· The proportion of aviation contribution to climate change was increasing and both short and long term solutions were needed.

Carbon offset schemes were offered by a number of companies and charitable 

organisations.   The aim was to provide a voluntary way by which people could 

compensate for the amount of carbon they used.  There were two key components:

· Carbon calculator – by which the amount of CO2 for the activity (eg flight) could be calculated;

· Purchase of carbon credits – where a payment is made to an offset company that invested in a range of carbon reduction projects such as forestry projects that absorb CO2.
There were issues relating to carbon calculation as different assumptions occurred 

regarding the type of plane, the amount of cargo and the ability to adequately 

calculate the flight distance.  The quality of a carbon offset scheme could 

be determined by various factors including having a transparent and robust 
emissions calculator, a transparent mechanism for determining the carbon savings 
from a given project and the Gold Standard granted by the World Wildlife Fund and 
DEFRA’s Code of Conduct due in Autumn 2007.

In conclusion, Dr Hooper explained that voluntary offset schemes were increasingly 
popular but uptake needed to significantly increase if there was to be an overall 
significant effect.  The schemes represented action that could be taken immediately, 

they offered a way of compensating for unavoidable carbon production and helped 

raise awareness.  However, offsetting should not be a replacement for trying to 

reduce emissions or as a simple solution to unsustainable lifestyles.
During discussion of the issue the following points were raised:

· Whether a stand could be located at the airport to enable awareness raising and for passengers to make a financial contribution while at the airport;

· The contribution to carbon emissions when planes sat with their engines running because of delays in take off and whether planes could be towed to the point of take off;

· The issue of unnecessary air travel when techniques such as video conferencing could be used;

· The need to address the contribution to CO2 emissions from traffic congestion by looking at issues such as traffic light sequencing.
The Chairman thanked Dr Hooper for his presentation.
RESOLVED:  That Dr Hooper be invited back to a future meeting of the Committee to discuss further progress on this issue.
4
INTERIM MONITORING OF MANCHESTER AIRPORT SECTION 106 AGREEMENT
The Committee considered a report outlining the continued monitoring of the Section 106 Agreement and any key issues.  A report on the full Annual Review that was prepared by the Airport in conjunction with the County Council would be submitted to the County Council’s Executive Member for Environment in September.  The key issues arising from the Agreement included;
· Sound insulation grant scheme – during 2006, 364 properties were awarded a grant for sound insulation along with the Knutsford Methodist Church for insulation of the community rooms;

· Community Obligations – the Airport Company were obliged to set up a Community Trust Fund with an annual budget of £100,000 plus all income from noise penalties, over the ten year period the Fund had donated £2 million to the community;
· Noise and Night Flying – the Agreement required that noise impact should be no worse than that measured in 1992.  During 2006 the overall noise impact of the Airport had remained below 1992 levels, the average noise level for the noisiest 10% of aircraft fell but during the night time period the average for the 100 noisiest movements increased slightly.  The Airport Company had consulted on a new night flying policy during 2006 with a new Night Noise Policy being published in April 2007;

· Track keeping – the Airport was encouraged to meet targets of a maximum of 5% of Non-Standard Departures and 5% of Standard Instrument Departures off track by 1998.  During 2006, 61 airlines that operate from Manchester met the 95% track keeping target which was an increase on the previous year;

· Public Transport – Greater Manchester Passenger Transport (GMPTE) had secured £520 million funding from the Government to fund Phase 3a of the Metrolink which will part fund the link to the Airport, funding for the remainder of the line into the Airport was dependent on Manchester’s bid for Transport Innovation Funding from the Government.  Funding had been secured for the construction of a third rail platform and the total number of rail passengers had increased to 2 million in 2006;
· Environmental works – many original bat boxes had now been replaced using different designs to encourage different species; surveys indicated the boxes were well used.  The Airport had continued to make a financial contribution to the Bollin Valley Partnership which was responsible for managing the Aviation Viewing Park and helped to maintain and care for the Airport’s rural estate.


Members discussed whether public transport use was increasing and were informed that that information would be available in time for the report to the Executive Member.  It was suggested that in the paragraph of Track Keeping it would be helpful if the figure outlining the number of airlines that met the target could also be expressed as a percentage.  It was noted that the full report to the Executive would be available on the County Council’s website.
RESOLVED :  That the report be received.

5
REPORT OF THE MANAGING DIRECTOR


The Committee considered the report of Andrew Cornish, Managing Director, outlining details of the following issues:-

· Policy Matters – designation of Manchester Airport and the Quinquennial Review;
· Developments – extension to Terminal 3 Apron, construction of an additional Surface Movement Radar, enabling work for the third rail Platform which was expected to be completed in December 2008, construction of the Golden Tulip Hotel on the west side of the Airport with opening expected in Autumn 2007 and an application to the Local Authority for a third hotel;
· Award Celebrations – in March 2007 Manchester Airport won an award for being the Best UK Airport Operation, the Machester Ariport Academy won the Business in the Community Big Tick Employability Award in the North West Awards for Excellence and was shortlisted for the National Awards, this was for its work in training unemployed people;  the Airport had also introduced an initiative by way of an award for airline punctuality; 
· Actions to improve mobility services – there was an ongoing review of the Reception Points for Assistance regarding seating and location, which had received positive feedback following a visit by members of the Disabled Persons Transport Advisory Committee, further consultative work was to take place with disability groups over the next year;
· Operational Data – overall performance was down -2.9% on last year, with the charter market being adversely affected by the late booking market and no frill carriers, however this was balanced by increases in flights to North America; new services to the Middle East had now begun and there were a number of new routes to European destinations together with increased flights to Guernsey and Aberdeen.  The impact of the merger of Thomas Cook and MyTravel was unclear at present;
· Security Matters – the increased security measures as a result of the events in London and Glasgow Airport had run smoothly at Manchester Airport;
· Car Parking – free pick up lanes had now all been removed from terminal forecourts, this change was introduced to reduce congestion and improve safety and security.  A full review of all car park products had begun and car park charges had remained at 2006/07 levels;
· Smoking ban – there were now designated external smoking areas for each terminal;
· Operational environment:

· the twenty month project to develop Terminal 1 was continuing

· Customer First – there were now 31 teams across the Manchester Airport Group which were aimed at using colleagues first hand experiences to make improvements to services;

· Runway re-designation – magnetic field shifts meant that runways had been renamed;
· Security – random liquid testing had been introduced;

· Top Gear – the Top Gear team had filmed test drives at the Airport;

· De Havilland Trident 3B – this could be viewed at the Aviation Viewing Park and customers could also step on board;

· The environment team had hosted a Recycling Week during 12 – 16 March;

· Community Matters:
· the Community Trust Fund Trustees had made 21 awards at the April meeting;

· Parklands School Academy Sponsorship Programme – Business and Enterprise – the Airport continued to work with the lead sponsors of all six academies;

· An Activity day had been held at the Willows Primary School which had been turned into an Airport for the day and Haveley Hey Primary School where volunteers from the Airport had led an art day;

· Voucher donation – Ariport staff had collected thousands of Sainsbury’s and Tesco’s school voucher which had been donated to Haveley Hey Primary School;

· Cheshire Show – the Team along with two firefighters and a fire appliance had attended the Cheshire Show;
· The programme of meeting Parish Councils was continuing along with a presence at Knutsford Library, and outreach events had been held at Mobberley and Mere;

· Childflight – approximately £3000 had been raised for this scheme by 39 runners who took part in the Greater Manchester 10K run;

· Manchester Airport Developments Limited had helped to plant more than 2000 willow trees on their team away day on land adjacent to the National Trusts Styal Estate.

Members raised queries about the length of the queues at immigration points, lack 

of seating facilities in Terminal 1, the length of time cars were allowed to 

park for free at the pick-up points, taxi access to car parking and the Airport 
Masterplan.

RESOLVED:   That 
(1) the report be received; and
(2) a visit to the De Havilland Trident 3B at the Aviation Viewing Park be arranged for a future meeting.
6
GROUND TRANSPORT REPORT

The report of the Ground Transport Manager was presented by Bob Longworth, Capacity Planning Manager, which 
brought Members up to date with progress on the Airport’s ground transport initiatives :-
· Third Rail Platform – on track for completion by December 2008;
· Train Services – an additional direct train from Crewe to the Airport had been introduced during the morning peak time;
· North West Route Utilisation Strategy – this supported the third platform to improve performance and recommended further development within the West Coast Main Line.
· Metrolink – the congestion charging scheme that formed part of the Greater Manchester’s Transport Innovation Fund submission included investment in public transport which included funding for the Manchester Airport line as part of the Metrolink.
A Member requested that Mr Longworth investigate the issue of a crossing at Queensway.

RESOLVED:  That the report be received.
7
COMMUNITY RELATIONS STATISTICAL REPORTING

The quarterly report on aircraft track and noise monitoring was presented by Wendy   Sinfield, Community Relations Manager.


RESOLVED:  That the report be received.
8
REPORT FROM THE ANNUAL ACC MEETING AND CONFERENCE 2007

The Committee considered a report from the Chairman and Secretary on the Annual meeting of Airport Consultative Committees that had taken place at Stansted Airport on 13 and 14 June. 

Minutes of the Annual meeting would be submitted to the next meeting but the Committee were advised that various matters had been discussed at the conference including:
· Future of Air Transport White Paper;
· Civil Aviation Act 2006;

· Airport security issues;

· Access for Air Travel for People with Reduced Mobility;

· Aviation and climate change.


RESOLVED:   That the report be received.
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