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MINUTES OF THE MEETING OF MANCHESTER AIRPORT CONSULTATIVE COMMITTEE held on 3 November 2006 in the Colin Warbrick Suite, Terminal 2, Manchester Airport

PRESENT:


S R Wilkinson (Chairman)


H Grange – Cheshire County Council

C A Claxton – Cheshire County Council

J Pantall – Stockport Metropolitan Borough Council


P Carter – Stockport Metropolitan Borough Council

W J Macrae – Macclesfield Borough Council
W Hamman – Macclesfield Borough Council
A Burns – Manchester City Council

P Morrison – Manchester City Council 

K Whitmore – Manchester City Council

L J Ford – Vale Royal Borough Council 
J A Whitehead – Tameside Metropolitan Borough Council

J Thomas – North West Region Chambers of Commerce Council

A Lang – North West Region of CBI

L Addie – Airport Employees

Mrs C Blocksidge – Association of British Travel Agents 

P Burns – Heald Green and Long Lane Ratepayers Association

Ms W Casey – Combined Association of Wythenshawe Tenants

R J Farr – Styal Action Association

T R Greaves – Knutsford and Mobberley Joint Action Group

Mrs S Matlow – Passenger Representative

P Rowe – Disability Stockport


N Duncan – Which?


S Campbell – National Trust


REPRESENTING MANCHESTER AIRPORT PLC:


A Cornish, Managing Director

J Twigg, Planning and Infrastructure Director
Andrew Harrison, Commercial Director 

Andy Cliffe, Director of Car Parks 

Mrs J Armstrong, Human Relations Director

Mrs W Sinfield, Community Relations Manager


ENVIRONMENTAL PLANNING

G Corker, Cheshire County Council

SECRETARIAT:


M Flynn, Secretary


I Jones, Asst Secretary

APOLOGIES:


A H Bradley – Cheshire County Council 

D Butt – Trafford Metropolitan Borough Council

P Kolker – Congleton Borough Council 

A D Ranfield – Macclesfield Borough Council

C Shepherd – Macclesfield Borough Council

ALSO PRESENT:


James Brass from York Aviation

1
PROCEDURAL MATTERS


Minutes

RESOLVED:  That 


(a)
the Minutes of the Meeting of the Committee held on 14 July 2006  
be 
confirmed as a correct record. 
(b) 
the Minutes of the Meeting of the Technical Advisory Group held on




6 October 2006 be confirmed as a correct record subject to the minor 


amendment to the second paragraph Minute 2 “ …maintenance carried out 

on runway 1….’ 

(c)  
the Minutes of the Meeting of the Airport Users Advisory Group held on



6 October 2006 be confirmed as a correct record.
(d)
the attendance Report by the Secretary be received. Members accepted the letter from Christine Blocksidge, and asked that a letter be sent to the Chief Executive of Stockport MBC regarding the non-attendance by Councillor MacAlister.  
Matters arising: 


(1)
The Chairman welcomed Peter Rowe, who was attending his first meeting as representative for Disability Stockport. 


(2)
Members considered the length, style and accuracy of the Minutes of the Committee and Advisory Groups. It was generally agreed that the Minutes were accurate and concise in most cases albeit rather short for the Technical Advisory Group.

It was accepted that the Advisory Groups were held in private, and as such, often revealed a significant amount of confidential material. It was also accepted that the Agendas and supporting documentation would generally hold most of the detailed information debated at the Group meetings, and that a copy of these papers should be available for reference purposes, if required at future meetings of the full Committee.

(3) It was noted that the Airport’s Management Board had agreed minor changes and a way forward on the Night Noise Policy following the recent public consultation exercise.  

2
ECONOMIC AND SOCIAL BENEFITS OF MANCHESTER AIRPORT

Presentation by James Brass from York Aviation on the assessment of ’the 
economic and social impact of Manchester Airport’ report commissioned by 
Manchester Airport Group (MAG). The following headlines were debated:-
· Study background
· Analytical Framework

· Wider Economic Activity and Manchester Airport facilitating Activity

· Key World Business Centres

· Connectivity and UK Core Cities

· Inbound Tourism

· Employment and Income

· Conclusions


Members raised a number of questions to which Mr Brass responded, these were relating to, inter-alia, national airline carriers policies, job creation, pay levels, skills, inward investment, freight, tourism and the North West economic situation. 

The Chairman thanked Mr Brass for his interesting and useful presentation.

3
T1 RETAIL REDEVELOPMENT


Presentation by Andrew Harrison, Commercial Director
The following key issues were identified :-

· Security issues
· Best use of space

· landside and airside shopping and catering

· Service standards

· Price benchmarking

· Public facilities

· timescale

· AOC consultation

Members asked questions and raised relevant points.
RESOLVED: That the report be noted. 
4
CHANGES TO FORECOURT MANAGEMENT

Members considered a report from Andy Cliffe, Director of Car Parks who apologised for the poor timing of the announcement and lack of consultation on this matter, particularly as it had been a standing item on the User Group agenda for some time. He explained that this was part of a wider package of holistic measures to improve traffic flow and the environment around the airport.
The Airport Company had altered its arrangements for people collecting passengers on flights using Terminal 1.  They would now be directed into the short-stay car park, and would no longer able to collect from outside the terminal building.  However, charges for parking in the short stay car parks for less than 30 minutes had been reduced from £2.30 to £1.80 and the ten minutes of free parking in the Terminal 1 arrivals car park would no longer be available.

The new system would be implemented at Terminal 3 in December and Terminal 2 in January 2007.
The revised process enforces the existing road regulations and bylaws of the ‘no waiting’ zones outside the three terminals.  Only authorised operational vehicles and permit holders would be allowed into the lanes in close proximity to the terminal buildings.
There were no changes to the procedure for the drop-off of passengers.
Mr Cliffe, informed Members that restrictions existed that prevented vehicles from waiting outside the terminal buildings.  For safety and security reasons the Airport had decided to enforce these procedures more rigorously to improve traffic flow and reduce the chance of road accidents.
He also stated that a new team of customer service staff would now be on-hand to assist drivers as the procedures were introduced.  Signage around the airport was being updated to ensure passengers were clearly directed to where they need to be. Whilst the issues regarding the initial consultation were recognised, Mr Cliffe made clear his intention to hold discussions with the User Group, including Mr Rowe of Stockport Disability, to ensure that the measures introduced achieve the established objectives and address the needs of the Airport’s many users.
Members expressed their concern as to the timing of the announcement and were dissatisfied in that this matter should have not been considered by the Users Group prior to its implementation. Some Members also expressed concern that the Airport’s financial matters were considered as a higher priority than passengers’ interests and that some members of the public had complained about the charges. Members also asked about parking enforcement and the whether the use of Traffic Wardens was the best way.

RESOLVED:  That the report be received and that a further report be submitted to the next meeting of the Users Group detailing outcomes of the initial operation of the new regulations.
5
MANCHESTER AIRPORT MASTER PLAN - INFORMATION REPORT


The Draft Manchester Airport Master Plan along with four Action Plans had been published for public consultation on 5 July in line with the requirements set out by the Government in the Air Transport White Paper. John Twigg, the Planning and Infrastructure Director presented an updated report outlining feedback from the public consultation.
RESOLVED: That the report be noted. 
6
GROUND TRANSPORT MATTERS

The report of the Ground Transport Manager was presented by John Twigg, which 
brought Members up to date with progress on the Airport’s ground transport initiatives. These were included under the following headings

· Rail

· The Station – Third Platform

· Rail West Coast Modernisation Works

· Metrolink

· European Mobility Week

Members noted issues relating to bus networks and that the Gatley Service was now under review. 

RESOLVED:  That the Report be received.
7
REPORT OF THE MANAGING DIRECTOR


Mr Andrew Cornish, Managing Director of the Airport, introduced a report outlining details of the following issues:-

· Policy Matters

· Developments
· National Security Alert

· Changes to Passenger Pickup Arrangements

· Double Award Celebrations

· Operational Data

· Community Matters

· Local Bus Services
· European Mobility Week

· Monthly Traffic Statistics 
It was noted that the Airport’s Annual Report and accounts were available on the website or hard copies if requested by Members.

Mr Cornish detailed the difficulties experienced during recent months, since the national security alert in August and Members asked that an article be placed in ‘Planetalk’ (the airport’s staff newspaper) congratulating staff on the excellent team work from everyone to ensure that new security regulations were implemented so that passengers were inconvenienced as little as possible. Mr Cornish responded to the Committee by adding his own thanks to all staff and by informing Members that the effort has been noted by the Department for Transport who had praised Manchester for the way it had handled the alert by saying that it had coped better than most.

Members were concerned to note the difficulty in obtaining correct and complete criminal history checks from abroad, and offered support to the Airport in its current negotiations on the matter.
RESOLVED:  That the report be received and that a letter be sent to the Aviation Minister, Gillian Merron (copy to the UK Airport Consultative Committee’s Secretary) expressing the Committee’s concern.
8
COMMUNITY RELATIONS STATISTICAL REPORTING


The quarterly report on aircraft track and noise monitoring was presented and 

noted.  It was also noted that the arrivals Sub-Group were currently looking at night noise reduction.

RESOLVED: That the report be received and that an item on ‘Go Around’ be placed on the agenda of the next meeting of the Technical Advisory Group. 
9
REVIEW OF THE AIRSPACE CHANGE PROCESS 

The Directorate of Airspace Policy of the Civil Aviation Authority had reviewed all the comments and feedback that were received as a result of the consultation exercise on the proposals to revise the Airspace Change Process and Members received their formal response.

RESOLVED: That the report be noted. 
10
AIRPORT CONSULTATIVE COMMITTEES ANNUAL CONFERENCE 2006

MANCHESTER AIRPORT


The Secretary presented the Minutes of the Business Meeting of the Annual Conference on 21/22 June at Manchester Airport.  
RESOLVED:  That the report be received;

