LIVERPOOL JOHN LENNON AIRPORT

CONSULTATIVE COMMITTEE 

2 OCTOBER 2009

MINUTES OF A MEETING OF THE LIVERPOOL JOHN LENNON AIRPORT CONSULTATIVE COMMITTEE held on 2 October 2009 in the Cavern Suite.

PRESENT:
Councillor D Knowles, Chairman

Councillor O Brady, Sefton Metropolitan Borough Council

Councillor R Crawford, Hale Parish Council 

Councillor Mrs E Hudson, Hale Parish Council

Councillor K Deakin, St Helens Metropolitan Borough Council

Councillor L Ford, Cheshire West and Chester Council

Councillor J Macrae, Cheshire East Council

Councillor R Oglethorpe, Liverpool City Council

Councillor J Salter, Wirral Metropolitan Borough Council

Councillor D Westley, Lancashire County Council

Mr N Elias, passenger representative

Mr A Garrett, representative for South Wirral

Mr M Gilmore, Airport Tenant

Mrs A Hamer, Merseytravel Transport Access Panel

Mr J Morell, Chester, Ellesmere Port and North Wales Chamber of Commerce

Mr I Murdoch, Liverpool City Council – Neighbourhood Management Service

Mr A Naughton, Merseytravel

Mr S Pearse, Friends of Liverpool Airport

Mr T West, Liverpool Chamber of Commerce 

Liverpool John Lennon Airport
Robin Tudor 

Andy Gower

Christina Smith
Andrew Dutton
Secretariat
Ian Jones
Mike A Jones

27
APOLOGIES

Apologies were received from: 

Councillor A Dawson, Cheshire West and Chester Council

Councillor T Fearns, Knowsley Metropolitan Borough Council

Councillor K Wainwright, Halton Borough Council

A Hamer, Merseytravel Transport Access Panel

Mr M Hobson, easyJet

Mr M Morris, Chairman of Noise Monitoring Sub-Committee
Dr P F Teebay, MACANAD

A Tilston, Wirral Transport Users Association
28
MEMBERSHIP CHANGES

Ian Jones was introduced as the new Secretary of the Committee.
An application for membership of the Committee by Travelwatch North West was considered and the Committee felt that there was not sufficient information submitted so far to accept their application without further information on what they could bring to the Committee. Member’s knowledge of the organisation was that it was a ‘critical friend’ which acted on behalf of passengers, focussing on rail travel primarily, but also other forms of public transport.
RESOLVED: That 

(a) the membership changes on the Agenda be noted; and

(b) Travelwatch North West be asked to submit further information regarding their background and what they want to do as an organisation.

29
MINUTES AND MATTERS ARISING


ITEM 21 – ANNUAL MEETING
Members requested information on how wind farms affected radar, whether they posed a safety risk and whether Peel Holding’s plans to build a wind farm close to the airport was in conflict with their operation of the Airport. Officers explained that wind farms could create a ‘black spot’ on the radar, but this could be compensated for. Close to the airport, the planned and existing turbines were not on the runway approach angle or height, and in any case any plans were considered by the Civil Aviation Authority Safety Review Group, which examined them critically with safety as a primary concern.

RESOLVED:
Subject to Item 26 (Taxi management)  being amended to show that the Code of Conduct has been introduced for Liverpool Airport but the dress code is being considered, the minutes of the meeting of the Committee held on 3 July 2009 be confirmed as a correct record.

30
MINUTES OF SUB-COMMITTEES

The additional paperwork created by noting all the complaints by the persistent complainant at Dunham on the Hill was queried by Members. It was explained that the complainant was exercising his right to complain, and for transparency the Sub-Committee felt they could not make a judgement on complaints but had a duty to report all of them. The complainant had been emailed and written to with offers of assistance and monitoring equipment but had not replied to any communications. It was acknowledged that the situation could be reconsidered.
Members also requested that the Secretariat make all appropriate efforts to publicise dates of the meetings of the Consultative Committee.
RESOLVED: That 
(1) the minutes of the Noise Monitoring Sub-Committee held on 18 September 2009 be received; and
(2) the Sub-Committee consider how the most persistent complainant’s details be  highlighted in the statistics and log. 
31
CUSTOMER SERVICES BRIEFING
Andy Gower and Christina Smith from Customer Services at the Airport spoke to Members about the procedures and aims of the Customer Services team at the airport. Comments were received in person as well as by post, telephone and email. The Information Desk had the majority of queries and customer contact and answered many queries and some complaints as they were reported. Others were fed back to the Customer Experience Department, and on to relevant Departments for resolution, as each Department was expected to take ownership of complaints until they were resolved. A daily report of feedback was produced as well as a weekly report which could highlight trends. 
The three main issues which received feedback were car parking, security processes and cleanliness.
Car parking generated comments are in the main relating to pre bookings, for example inserting a different credit card on arrival if they have a credit card recognition booking, or changing flight and wanting a different time.  These were being worked on.

The security function was affected by changes in national security policy (e.g. restrictions over carrying of liquids), passenger behaviour (such as prebooking flights and arriving late) and physical restrictions. Changes in national policy, prioritising queues and plans to move the function to a larger dedicated area in the Airport were expected to alleviate many common causes of complaint. 

The officers would bring back further report at the next meeting.

RESOLVED:
That the feedback report from the Customer Services function be noted.

32
AIRPORT SURFACE ACCESS STRATEGY (ASAS)
Andrew Dutton informed the Committee that the Airport Transport Forum had updated the ASAS with information and targets, with the target increased to 18% of passengers arriving by public transport by 2015. The revised document was due to be published on the website within two weeks of the meeting, and would be sent to all members of the Committee. 

Members noted the existence of dedicated bus services to Liverpool South Parkway station and to Manchester and Liverpool city centres. They also discussed the possible renovation of rail links with Chester and North Wales via Halton. 
RESOLVED:
 

That the presentation on the Airport Surface Access Strategy be noted.
33
QUARTERLY REPORT

Robin Tudor presented the Airport’s Quarterly Business Report for the months April, May and June 2009. There had been a general view in the industry that they were past the worst of the effects of the economic recession but volumes would remain depressed for some time. Other key points included:

· easyJet had a decrease of 5% compared to the same period last year, which compared favourably to the 20% decrease in the last quarter. Reduction in frequency had kept load factors high. They had introduced three new routes in the summer, and had based a ninth aircraft at the airport. 
· Ryanair’s throughput for the period had decreased by 12% on the same period in the previous year, but the airline had announced no cuts in capacity for the forthcoming Winter. It was hoped that Liverpool might also benefit from the withdrawal of nine Ryanair services which had operated out of Manchester. 
· Flybe traffic between Liverpool and the Isle of Man was down by 10%-15%.
· Wizz Air had a 12% fall in passenger numbers compared to the same period in the previous year, though following rescheduling, load factors remained strong. 
· KLM Royal Dutch Airlines service to Amsterdam had seen increasing numbers as passengers took advantage of the connections to over 650 worldwide destinations from there.
· Eastern Airways had announced two new services to Aberdeen and Southampton beginning on 6 July 2009.

· Charter throughput continued to decline, although this was partly offset by the expansion of low cost airlines. 

· Cargo traffic remained significantly low with 42 tonnes passing through in the quarter.
· Car parking figures remained steady.

· Demolition of the two remaining properties in the Public Safety Zone (PSZ) was planned for mid October. The Civil Aviation Authority was reviewing PSZs.
· Bailey’s Lane had been gated by Halton Borough Council, which should reduce fly-tipping and anti-social behaviour.
· Hampton by Hilton Hotel. First guests were expected in very early October, with official opening on 22 October. 

· Servisair industrial action had taken place in August and September. Contingency plans had ensured no impact on flights or passengers. The dispute had been resolved. 
RESOLVED:
That the report be received.

34
ANY OTHER BUSINESS

MEMORIAL PLAQUE FOR CATAPULT TRAINING UNIT
During the Second World War, when merchant convoys in the Atlantic were attacked by enemy aircraft, a military unit of Hurricane aircraft were designed to be catapulted from ships to defend the convoys. Speke airport had been a training area for the unit, with a catapult being based there, the remains of which were still visible. It was suggested that a memorial plaque be erected to the operation.  
Robin Tudor explained that he was already aware of the operation and a plaque had been erected many years ago, but with the changes to the airport layout, its original position no longer existed and it had been placed in storage. Such wall displays tended to compete with advertising for wall space, but there was opportunity for publicity from the plaque, along with links to related displays at the Liverpool Museums.
RESOLVED:
That a place be found to erect the memorial plaque to the catapult operation from World War Two.
The meeting ended at 12.33 p.m.













