Agenda Item 15

EUROPEAN AVIATION UPDATE

Purpose

1. To provide, for the information of Conference, a brief round-up of current EU activity in the field of aviation not covered by reports which appear elsewhere on the Agenda for this meeting.

2. Most of the regulations, directives, consultation papers and reports referred to in this report can be readily accessed from the Euro Round-up Page of the Liaison Group’s website at http://www.ukaccs.info/euro.htm. The Secretariat is happy to provide electronic or hard copies of any of these documents is required.   The web page is regularly updated and is a ready sources of current information on European initiatives in aviation.  
Larger European Union 

3. Since May 2004 the EU has included 10 more countries: Cyprus, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Slovakia and Slovenia.  There are thus now 25 countries in the EU.  Discussions about membership are in progress with four more “candidate” countries:  Bulgaria, Croatia, Romania and Turkey.

Noise Classification of Aircraft for Calculating Noise Charges

4. Members will recall this proposal from earlier updates. It was for an EU Directive to establish Europe wide criteria to classify the noise emissions of civil subsonic aircraft and so prevent a proliferation of noise charging systems based on different classifications depending on the country. The proposal aimed to improve transparency and fairness of treatment and the predictability of the noise component of airport charges.  

5. The proposal made very little progress in the EU’s legislative system and was finally withdrawn by the Commission in August 2004 as being "no longer of topical interest".

Directive on the Safety of Third Countries' Aircraft using Community Airports

6. As reported last year Member States have until 30th April 2006 to implement Directive 2004/36/CE - often known as the SAFA Directive
 (Safety Assessment of Foreign Aircraft) which aims to improve air safety in Europe by ensuring that third-country aircraft using EU airports comply with the international safety standards contained in the annexes to the Chicago Convention.

7. Under the new legislation, standardised EU-wide inspection procedures will prevent non-EU aircraft from diverting to different airports within the Community as a way of evading safety checks.  Non-EU aircraft and their crews will face inspections if it is suspected that safety rules are not being met. The Commission is required to publish yearly an aggregated information report available to the public, which will indicate whether there exists an increased safety risk to air passengers.

8. The UK Government says that the work to implement the Directive is well in hand and should be completed in good time for the deadline.  The DfT says that not a lot of new work is required – the Department’s involvement in the SAFA programme, on which the Directive is based, means that the UK is already implementing most of the requirements.
Information for passengers on the identity of the operating carrier and on communication of safety information by Member States

9. This proposed Regulation
 would give air passengers the right to be informed of the identity of the air carrier which will operate the flight(s), for which they have made a reservation and, in parallel, to reinforce the obligation on Member States to communicate information related to safety 

10. The proposals flow from a fatal air crash at Sharm-El-Sheikh on 3 January 2004 involving a passenger jet carrying 148 people to Paris.  It emerged after the accident that the operating carrier was, at the time of the accident, banned from flying to Switzerland because of concerns about safety, but authorised in certain Member States.  In the wake of this accident the Commission resolved to make proposals for reinforcing the current system of safety inspections based on the SAFA Directive 2004/36/EC – see above – and also to respond to public concerns that passengers should be informed of the precise identity of the company which actually transports them. Because of code sharing or wet leasing this is not always clear to pasengers. It was felt that a higher degree of transparency would lead companies to strengthen their commitment to safety.

11. If this Regulation is approved Member States will be expected to establish a list of air carriers which, for safety reasons, have been refused permission to operate passenger services to its airports or to operate in its airspace.  These lists will need to be communicated to the Commission who by appropriate means, such as on a web-site, will publish a composite list of all such carriers. 

12. At the same time an air carrier making a booking (“the contracting air carrier”) will be expected to ensure that the passenger is informed of the identity of the carrier(s) actually operating the flight(s).  Where the precise identity of the carrier(s) is not yet known the contracting air carrier will need to tell the passenger the name or names of the carrier(s) likely to provide the service(s) and subsequently to inform the passenger as soon as the precise identity of the carrier(s) is established.  Where the operating carrier is changed after reservation the contracting air carrier will be expected to make all reasonable efforts to ensure that the passenger is informed of the change in good time and, in any case, by not later than check-in.

13. On 21 April 2005 the European Council unanimously agreed a general approach on this proposed Regulation and the summary above is based on the text of the Regulation approved by a Working Party following that meeting.  The proposal now rests with the European Parliament.
Consultation on Airlines' Contracts with Passengers

14. Following on from its June 2000 Communication on the "Protection of air passengers in the European Union"
 the Commission in June 2002 issued a consultation paper
 on proposed legislation relating to the Airlines' Contracts with Passengers.  In February 2003 they published a summary of the responses
.  

15. Part of the consultation concerned people with reduced mobility and the EU proposals on this aspect were finally published in February 2005 – see the separate paper elsewhere on the Agenda for this meeting.  It is understood that the Commission is now unlikely to make proposals on other matters.

Voluntary Commitments on Air Passenger Service

16. In another part of its June 2000 communication on the "Protection of air passengers in the European Union" the European Commission said it would promote the preparation and adoption of voluntary commitments by European airports to set quality standards for services and to consider design standards for terminals. Likewise there would voluntary commitments for adoption by airlines covering the improvement of service quality, adequate care for delayed passengers and simple procedures for lodging complaints and mechanisms for settling disputes out-of-court. 

17. Drawn up under the auspices of the European Civil Aviation Conference (ECAC) the codes were implemented during 2002. In the UK more than twenty airports signed up to the Airport Voluntary Commitments.
18. The monitoring of the Airport Commitments in the UK is the responsibility of the Department for Transport.  In 2003 they did this on the basis of the consumer reports which signatory airports are expected to produce at least once a year. In order to build in a measure of independent validation, the Airport Consultative Committee for each airport was given an opportunity to comment on the document before it was sent to the Department. The Department’s first annual report on the implementation of these Commitments was published in November 2003.

19. On 2nd February 2004 the Department said that in the UK they had found that the airport authorities which had signed up to the Commitments were generally meeting the undertakings, often going much further, and in the relatively few cases where there were shortcomings the airports concerned were working hard on remedies. They were particularly pleased to note the interest and engagement of the airports’ Consultative Committees, and regard the Commitments as a helpful benchmark against which airports and their Consultative Committees can continue to assess performance. Against this background they had taken the view that the Department should now cease active monitoring, although they would be grateful to continue to receive copies of the passenger service reports required under Commitment No. 11. They would not, however, use these to compile progress reports, nor to pass on information about individual operators.

20. Members might like to compare notes on the subsequent monitoring of these arrangements by their Committees. 

Compensation for denied boarding or the cancellation or long delay of flights 

21. Regulation (EC) 261/2004
 came into force on 17th February 2005 amidst much publicity.  It provides for compensation and assistance for passengers who are denied boarding or are affected by cancellations and lengthy delays. At Annex A is a summary of the Regulation.

22. The validity of certain parts of the Regulation is currently being challenged by both IATA (see the IATA press release at Annex B) and the European Low Fares Airline Association.  The matter has been referred to the European Court of Justice (ECJ) for a preliminary ruling on the various grounds of challenge raised by the airline Associations.  The ECJ is due to hear oral representations at the beginning of June, although the Court's ruling is not expected until later in the year.
23. Meanwhile in the UK there were two rounds of consultation
 on the Government’s proposed Regulations to meet the requirement on Member States to ensure and supervise air carrier compliance with the provisions of the Regulation in the UK and to impose sanctions for infringements which would be effective, proportionate and “dissuasive”.  The resulting Civil Aviation (Denied Boarding, Compensation and Assistance) Regulations 2005 (S.I. No 2005/975)
 duly came into force on 23 April 2005.
24. The EU are very keen to publicise the new arrangements and to ensure that there is proper enforcement across Europe. In May 2005 it was reported that since the regulation came into force in February, the Commission had received ten times as many complaints from passengers as before. On investigation the Commission discovered that the national bodies responsible for monitoring compliance are often unable to process such complaints efficiently and that the approach differs widely from one country to another. Therefore EU officials had met with the national bodies to examine problems being faced carrying out their new tasks and, in particular, any lack of resources allocated to them by member states. The Commission asked for precise and detailed information about the resources which they have received and the number of complaints received and dealt with since 17 February 2005. This information would be examined carefully, and the Commission would initiate infringement proceedings if it found that the member states are not giving due priority to the protection of air passengers’ rights and are not applying the European regulation.

Revision of the third package for liberalisation of air transport
25. As reported last year the Commission in 2003 carried out a consultation about the revision of Regulations (EEC) 2407/92, 2408/92, 2409/92 of 23 July 1992, together known as "the third package" for liberalisation of air transport.  The consultation paper can be accessed via the Liaison Group’s website.  A summary of the responses to the consultation was published in January 2004.

26. Many of the matters covered by the consultation lie outside the ordinary remit of Consultative Committees but there are some points which are of interest. For example, there was a suggestion that the procedures for public service obligations should be revised. PSOs allow member states to arrange air services to isolated or developing areas where these appear vital and to provide financial support.  Modification was also suggested to the right of member states to establish non-discriminatory rules for the distribution of air traffic between airports within the same "airport system" - Heathrow, Gatwick and Stansted is defined in the 1992 Regulation as one such system.  It was suggested that the definition of an airport system could be tightened up by adding the criterion that sufficient links must be provided between the airports and the centre of the conurbation they serve (e.g. a public transport system). 

27. Firm proposals for the revision of the third package will be guided by the outcome of a new study being carried out by a team of consultants from Oxford University on behalf of the Commission, which is currently looking at the various issues surrounding revision of the third package and the development of a financial protection mechanism for airline passengers in case of airline bankruptcies.
28. The EU say they are aiming to make proposals for the revision of the third package in the last quarter of 2005.  These will include provision on the simplification of PSOs and clarification of the main principles to be implemented when distributing traffic within an airport system. On the latter issue they point out that in the light of case law it is already compulsory to apply the principle of non-discrimination to airport systems.

Ground Handling

29. In 2001/02 there was an EC commissioned study of the impact of Directive 96/67/EC
 on the liberalisation of the ground handling market at Community airports.  A central finding of the report was that quality standards in ground handling at European airports are falling and that urgent action is required to address the issue. 

30. In the light of the report the Commission will be bringing forward proposals for the revision of Directive 96/67/EC. In preparation for this in 2003 there was a consultation exercise but in response to a recent inquiry the Commission said  “there is no precise timing yet for a revision”.  

Insurance for Air Carriers and Aircraft Operators

31. The absence of legislation requiring private aircraft to have third party insurance was one of the issues raised at the 2002 Annual Meeting at London Gatwick. There were follow-up papers at the Annual Meetings in 2003 at Birmingham and 2004 at Bristol from which members were glad to learn of proposed EU legislation.

32. It can now be confirmed that Regulation EC 785/2004
 came into force, as planned, on 30th April 2005. In the UK Government the implementation and enforcement of the new Regulation is dealt with in the Civil Aviation (Insurance) Regulations 2005 (SI 2005/1089)
 which came into force on the same date.  

European Single Sky

33. As reported last year the process of reaching agreement on this proposal was very time consuming and there were many problems to overcome, not least in matters of civil-military co-operation. It was not until January 2004 that a compromise was reached which cleared the way for a package of four new Regulations all signed on 10th March 2004
. 
34. This is, of course, a very important initiative.  For those who would like more detailed information a good source is the article written in the Spring of 2004 by Ben Van Houtte, Head of the Air Traffic Management Unit in the Directorate-General for Energy and Transport of the European Commission.  This can be seen the Commission’s website
 but if any member would like a hard copy the Secretariat will be happy to provide one
35. Work on the Single Sky continues.  The Commission has been asked for a note of the latest position and this will be reported to the meeting.
Airport Slot Allocation

36. As reported at the 2004 meeting in Bristol the European Commission in June 2001 adopted proposals to amend Regulation (EEC) No 95/93 so as to modernise the current allocation system for landing and take-off slots at EU airports with a view to clarifying some of its provisions and enhancing its efficiency. At the same time the Commission announced a fundamental review of the slot allocation system involving an in-depth study followed by a broad consultation with Member States and the aviation industry. 
37. Amending Regulation (EC) No 793/2004
 took effect at the end of July 2004. This strengthened the role of European airport operators in the approval of local guidelines and making tougher the enforcement procedures for the abuse of slots. The amendments also included clarification of the definition of a slot as a permission rather than entitlement, thus eliminating any risk of a slot being interpreted by airlines as a property right. 
38. Meanwhile, as reported last year the Commission in the autumn of 2002 appointed the National Economic Research Associates (NERA) to carry out the in-depth study which will form the basis for the more fundamental review. Their 402 page report was completed in January 2004 and there is a copy on the Commission's website
. The report assesses the effects of different types of slot allocation scheme. All are market-oriented – 

· slot trading, 

· attaching posted prices to slots and 

· auctioning slots.

39. Then in September 2004 the Commission issued a Staff Working Document
 setting out ideas and seeking the views of Member States. The Response of the UK Government can be seen on the DfT's website
. It is worth noting that this included support for the Commission's proposal that parties other than air carriers could participate in slot trading. In theory, this proposal would allow regional bodies to buy slots to protect regional services.
40. Proposals are awaited – it is understood these are unlikely to materialise until early in 2006 at the earliest.
European Aviation Safety Agency

41. At the last meeting we reported the setting up of this Agency under Regulation (EC) 1592/2002
.  EASA became operational on 28 September 2003.  

42. At present the Agency is responsible for:

· the certification of aeronautical products, parts and appliances; 

· the approval of organisations and personnel engaged in the maintenance of these products. 

43. However, the Commission is currently working on proposals to extend the scope of this Regulation to include air operations (including harmonised requirements and procedures for issuing AOCs and authorising air operations), pilot licensing and the safety oversight of foreign and community aircraft. The Commission expects to bring forward these proposals before next summer with a view to them taking effect in late 2006.

44. At the same the Commission is planning a Communication on the next steps in aviation safety. It is their intention that this should cover the entire field of aviation safety - including airport operations and air traffic management – with common rules implemented by a single regulator.  Thus EASA will become the cornerstone of Community policy in this field. It is foreseen that legislative proposals on this will be sent to the legislators by end of 2006 with a view to implementation by 2010 at the latest.

Air Travel Levy

45. Discussions are in progress about a voluntary levy on airline tickets to raise revenue to help developing countries. Following a meeting of European Union finance ministers in May 2005 the European Commission is preparing a formal proposal for consideration at a future meeting of ministers.  
46. The optional charge on airline tickets falls short of what French President Jacques Chirac originally proposed with the backing of German Chancellor Gerhard Schroeder.  They wanted a tax on jet fuel but the ticket tax is said to be much simpler to implement and less damaging to the competitiveness of European airlines.

47. The proposal is not universally accepted. Five or six EU countries are said to be ready to take the idea forward leaving other countries to join later. 

Stuart Innes

May 2005

ANNEX A

Regulation EC 264/2004 - Compensation for denied boarding or the cancellation or long delay of flights – Summary of Provisions

In summary the new Regulation provides as follows: 

Denied Boarding: The new regulation aims dramatically to reduce denied boarding against a passenger's will through the following requirements: 

· Obliging airlines, in the first instance, to call for volunteers to surrender their reservations in exchange for mutually agreed benefits.  Only if insufficient volunteers come forward, will airlines be allowed to deny passengers boarding against their will. 

· If airlines or tour operators do have to deny passengers boarding, they will have to pay compensation at the following levels: 

=> 
€ 250 for flights of less than 1500 km

=> 
€ 400 for intra-Community flights of more than 1500 km and for other flights 1500 and 3500 km 

=> 
€ 600 for all other flights. 
In addition to financial compensation, passengers denied boarding will continue to enjoy the following rights:

· the choice between reimbursement of their ticket, together where applicable a return flight home, and an alternative flight, and

· meals and refreshments in reasonable relation to the waiting time, together with two free telephone calls, faxes or emails and, where necessary, free overnight hotel accommodation and transfers should the delay carry over to the next, or subsequent days.

Cancellations: When airlines or tour operators cancel flights, passengers will have a right to compensation at the above denied boarding rates, unless:

· they are informed at least two weeks before the scheduled time of departure, or 

· they are informed less than two weeks prior to departure and are offered re-routing at a time very close to that of their original flight, or

· the carrier can prove that the cancellation was caused by an extraordinary circumstance which could not have been avoided even if all reasonable measures had been taken
.
In addition, regardless of the cause of the cancellation, passengers will be entitled to: 
=> 
meals and refreshments in reasonable relation to the waiting time, together with two free telephone calls/faxes/emails,

=> 
free hotel accommodation when a cancellation obliges a passenger to stay overnight along with transfers, and

=> 
the choice between reimbursement or re-routing in the same way as for denied boarding. 

Long Delays: When airlines reasonably expect a flight delay to exceed a specified length of time (depending on the distance to be travelled), the operating air carrier will be obliged to give passengers: 

· meals and refreshments in reasonable relation to the waiting time involved, together with two free telephone calls/faxes/emails, 

· where applicable, free hotel accommodation when a delay obliges a passenger to stay overnight, along with transfer between the hotel and the airport, and 

· reimbursement of the unused portion of the flight ticket (and in certain circumstances, the used portion of the flight ticket as well), and where applicable a return ticket to the original point of departure when the passenger is delayed for at least five hours. 

Notes: 
(a)  To be entitled to the measures provided for in the Regulation, passengers must have a confirmed reservation on a flight and present themselves for check-in either as stipulated by the air carrier or tour operator or 45 minutes before the published departure time, if no other time had been stipulated. 

(b)  Carriers will be obliged to display at check-in a notice explaining that a written statement is available detailing the passenger rights conferred by the Regulation. 

(c)  Carriers are to give priority to carrying persons with reduced mobility and any person or certified service dogs accompanying them, as well as unaccompanied children

(d)   Compensation will be paid in cash, by electronic bank transfer, bank orders or bank cheques or, with the signed agreement of the passenger, in travel vouchers and/or other services.


ANNEX B

Regulation EC 264/2004 - IATA Press Release 

IATA Challenges EU on Flawed Regulation

21 April, 2004 Montreal 

IATA today filed an application for judicial review at the UK High Court to challenge a new EU regulation on penalties for delays and cancellations. "Airlines accept the need to compensate passengers for denied boarding, but we cannot accept to pay compensation for areas beyond our control. With this regulation, the EU regulators have endangered the consumer interest they seek to protect," said Giovanni Bisignani, IATA Director General and CEO. 

"It is high time that EU regulators took the trouble to learn about the industry they are busy mis-regulating. If governments really want to reduce delays, rather than unfairly targeting airlines, they should place their effort in making The European Single Sky initiative effective," said Bisignani.

Misguided. "This regulation is misguided and poorly conceived," said Bisignani. "The economic incentive to operate to schedule already exists—delays and cancellations are costly. But according to Eurocontrol over 50% of delays are completely outside of the control of airlines. This is why airlines have worked with our ATC partners to reduce delays in Europe by 37% over the last three years." 

Irresponsible. Delays or cancellations due to inclement weather, ATC strikes or government security requirements are not within airline control, yet the new ruling penalizes the airline for all situations equally. "It is irresponsible for governments to effectively punish airlines for maintaining safe operations. We cannot make the sun shine and we will not take risks with safety or security," said Bisignani.

Impractical. The regulation jeopardizes the future of short haul connector service to long haul flights. If a passenger on a long-haul flight misses a connection to a regional flight due to weather conditions, a strike or new security procedures, it is the short-haul operator that must compensate for the value of the entire journey. "Faced with this financial risk, many carriers will be reluctant to offer connections or will require longer connecting times. Along with consumers and airlines, regional destinations in Europe will suffer from higher costs and reduced service levels," said Bisignani.

Inconsistent: The EU is a signatory to the Montreal Convention which limits a carrier's liability for delays and cancellations in extraordinary circumstances like inclement weather. "How can airlines run a business when the regulator gives us two conflicting guidelines? The wisdom of the internationally agreed Montreal convention should form the basis of the EU's thinking as the accepted global standard," said Bisignani. 

IATA and other airline associations tried to engage the regulators in a dialogue to arrive at an effective solution to the issues surrounding denied boarding.   On 25 February 2004 IATA wrote to Commissioner for Transport, Loyola de Palacio, to discuss these concerns in a last ditch effort to avoid litigation. "Regrettably, we did not receive a reply," said Bisignani. "Turning to the courts was our last resort but we are confident that a positive outcome will be reached."
 
Notes for Editors:

1. Published 17 Feb. 2004, the regulation comes into force on 17 Feb. 2005.  The full reference is Regulation 261/2004 "on establishing common rules on compensation and assistance to passengers in the event of denied boarding and of cancellation or long delay of flights".

2. IATA's Legal Arguments are two-fold:

· The Regulation denies air carriers any defense against claims for delays caused by extraordinary circumstances such as bad weather, or acts of third parties such as an Air Traffic Control strike.  However the Montreal Convention provides that air carriers are not held to be liable for delay if they prove that they took all measures that could reasonably be required to avoid the delay, or it was impossible for them to take such measures.  The European Community took part in the Conference that drafted the Convention and has signed the Convention.  The European Community must respect International Agreements that it has signed.

· The second ground for challenging the validity of the regulation is the infringement of procedural requirements with respect to the provisions on Cancellation.  In the Common Position of the Council, provisions where agreed that air carriers should have the defense of extraordinary circumstances in relation to claims for reimbursement, re-routing and assistance.  At the second reading of the European Parliament, no objections to these provisions were tabled and the provisions were considered accepted.  The Conciliation Committee, whose role is to reconcile differences between the Council and Parliament, removed these provisions thereby denying carriers the defense of extraordinary circumstances.  It is IATA's submission that the Conciliation Committee exceeded its jurisdiction in so doing.

3. IATA is filing in the UK High Court. IATA has no standing to make a challenge directly to the European Court of Justice (ECJ) and as a procedural matter must request a court of a Member State to refer the case to the ECJ.  This could be done before the courts of any Member state.  We have elected to initiate the procedures before the UK courts for reasons of convenience. 

4. The regulation treats air transport completely differently from other modes of transport such as trains or buses despite the fact that airlines have the most advanced guidelines and procedures to deal with delays and cancellations.

5. Some EU states foresaw the problems of this regulation. The UK and Ireland voted against the regulation.

6. Intensified security procedures are mandated by governments and could add to delays. IATA believes that the regulation is unfair and disproportionate because it forces airlines to re-route or reimburse passengers even where the cancellation was required by government security concerns as was the case with several British Airways flights from London to Washington DC recently.

7. Many regional airlines in Europe operate in areas where weather conditions can be severe (e.g. Northern Scandinavia or the Outer Hebrides).  If obliged to reimburse long haul tickets, they will face severe financial problems, and may refuse to connect on an interline basis (i.e. accept a ticket issued by another company on their flight).  For example, a passenger flies Sydney-London on QANTAS, London-Glasgow on BA and Glasgow-Barra on a local regional airline.  If the Glasgow-to-Barra airline cancels the flight because of gale force winds, they could have to reimburse the Sydney-Glasgow portions as well, and pay for a return ticket.  This is financially unsustainable for a small airline

Contact Information: 

For further information please contact:

IATA Corporate Communications:

+41 22 7702960
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� The text of the � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2004&nu_doc=36&type_doc=Directive" ��Directive� can be seen in the Eur Lex


� � HYPERLINK "http://europa.eu.int/prelex/detail_dossier_real.cfm?CL=en&DosId=192556" ��COM 2005/48�


� � HYPERLINK "http://europa.eu.int/prelex/detail_dossier_real.cfm?CL=en&DosId=157120" ��COM 2000/365�


� � HYPERLINK "http://europa.eu.int/comm/transport/air/rights/doc/contrat-cons_en.pdf" ��http://europa.eu.int/comm/transport/air/rights/doc/contrat-cons_en.pdf� 


� � HYPERLINK "http://europa.eu.int/comm/transport/air/rights/doc_consult_contracts/summary_consultation_paper_en.pdf" ��http://europa.eu.int/comm/transport/air/rights/doc_consult_contracts/summary_consultation_paper_en.pdf� 


� � HYPERLINK "http://europa.eu.int/eur-lex/lex/LexUriServ/LexUriServ.do?uri=CELEX:32004R0261:EN:HTML" ��http://europa.eu.int/eur-lex/lex/LexUriServ/LexUriServ.do?uri=CELEX:32004R0261:EN:HTML� 


� See DfT website – � HYPERLINK "http://www.dft.gov.uk/stellent/groups/dft_control/documents/contentservertemplate/dft_index.hcst?n=11215&l=2" ��August 2004� and � HYPERLINK "http://www.dft.gov.uk/stellent/groups/dft_control/documents/contentservertemplate/dft_index.hcst?n=12644&l=2" ��January 2005�


� See � HYPERLINK "http://www.hmso.gov.uk/si/si2005/20050975.htm" ��http://www.hmso.gov.uk/si/si2005/20050975.htm� 


� The text of the � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=1996&nu_doc=67&type_doc=Directive" ��Directive� can be seen in the Eur Lex


� See � HYPERLINK "http://europa.eu.int/eur-lex/lex/LexUriServ/LexUriServ.do?uri=CELEX:32004R0785:EN:HTML" ��http://europa.eu.int/eur-lex/lex/LexUriServ/LexUriServ.do?uri=CELEX:32004R0785:EN:HTML� 


� See � HYPERLINK "http://www.hmso.gov.uk/si/si2005/20051089.htm" ��http://www.hmso.gov.uk/si/si2005/20051089.htm� 


� Regulations � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2004&nu_doc=549&type_doc=Regulation" \t "_blank" �EC 549 /2004�, � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2004&nu_doc=550&type_doc=Regulation" \t "_blank" �EC 550 /2004�, � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2004&nu_doc=551&type_doc=Regulation" \t "_blank" �EC 551 /2004� and � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2004&nu_doc=552&type_doc=Regulation" \t "_blank" �EC 552 /2004�.


� See � HYPERLINK "http://www.eurocontrol.int/library/skyway/2004/spring/p08.pdf" ��http://www.eurocontrol.int/library/skyway/2004/spring/p08.pdf� 


� See � HYPERLINK "http://europa.eu.int/smartapi/cgi/sga_doc?smartapi!celexapi!prod!CELEXnumdoc&lg=EN&numdoc=32004R0793&model=guicheti" ��the EurLex� for the text


� � HYPERLINK "http://europa.eu.int/comm/transport/air/rules/doc/2004_01_24_nera_slot_study.pdf" ��http://europa.eu.int/comm/transport/air/rules/doc/2004_01_24_nera_slot_study.pdf� 


� See the � HYPERLINK "http://europa.eu.int/comm/transport/air/rules/competition2/doc/2004_09_17_consultation_paper_en.pdf" ��Commission’s website�


� � HYPERLINK "http://www.dft.gov.uk/stellent/groups/dft_aviation/documents/page/dft_aviation_033272-01.hcsp#TopOfPage" ��http://www.dft.gov.uk/stellent/groups/dft_aviation/documents/page/dft_aviation_033272-01.hcsp#TopOfPage� 


� See � HYPERLINK "http://europa.eu.int/servlet/portail/RenderServlet?search=DocNumber&lg=en&nb_docs=25&domain=Legislation&coll=&in_force=NO&an_doc=2002&nu_doc=1592&type_doc=Regulation" ��EurLex� for the text


� The Regulation does not specifically define "an extraordinary circumstance", but suggests that this may include in particular, political instability, adverse weather conditions incompatible with the operation of the flight, security risks, unexpected flight safety shortcomings and strikes affecting the operation of the aircraft.





