Agenda Item 14

	PUBLICITY & POSSIBLE WEBSITE




Background

1.
In its 1987 Guidelines for Consultative Committees the Department says (in para 10):

“In the interests of good relations it is desirable that the general public should be kept adequately informed of the activities of consultative committees. This may be done:

· by opening meetings to the local press or members of the public; or 

· by periodic reports or press releases on matters of particular interest. 

In selecting the first method of publicity, the committee should bear in mind the possible need to deal with confidential matters in private session. All public statements of the committee's view should be approved at a full session of the committee.”

2.
Some of the responses to questions raised by the Department about the arrangements for airport consultation in their 2000 consultation on the Control of noise from civil aviation underline the importance of openness and information.  For example the Aviation Environment Federation  said:

“Refinement of the existing guidelines to include improved public reporting, open session meetings, the establishment of sub-groups would certainly benefit many committees…”

3.
The paper sent to the Department following the last Annual Meeting about the role of airport consultative committees and setting out some principles for best practice said:

“…the Consultative Committee should ensure the publication on a regular basis of information about the major issues it has considered either by regular written reports or on the internet or both.”

4.
In a recent discussion paper the Department invited comments on a proposal to reinforce the Guidelines:

The primary aim of a consultative committee is to provide an effective forum for the discussion of matters concerning the development and operation of the aerodrome. It can also provide a valuable mechanism for disseminating information to the wider community about relevant aspects of the aerodrome operation. We propose to include: “The consultative committee should disseminate relevant information to the wider community”

Forms of Publicity

5.
The paper sent to the Department following last year’s meeting said that Consultative Committees disseminate information by some or all of the following means:

· press reports of proceedings at meetings;

· wide circulation of Consultative Committee papers;

· publication of annual reports;

· publication of information on the Internet where this facility is available.

· arranging public meetings.

6.
It might be useful to spend a few minutes at the meeting

· to check whether the list above is complete and, if not, what other methods are used by Committees to spread news of their work; and 

· generally to discuss how best this important requirement for information can be satisfied in a comprehensive and cost effective manner.

Possible Website

7.
Although it is by no means a panacea the Internet is already well established as an important facility for communication, and a premier source of information, and it is growing fast. According to the Government’s “e Envoy” in 1998 less than 10% of UK households had internet access. By December 2002, that figure stood at 45%. Virtually all schools are now 'wired up' and almost 95% of businesses are online. It is estimated that 62% of the UK adult population - some 28.7m people - have now used the internet.  It is a very useful medium allowing users quickly and easily to access information in their own homes. For those seeking to disseminate information it can reduce paperwork and administration and save cost. There can be no doubt that as time goes it will be presumed/expected that information about the work of organisations serving the community, such as consultative committees, will be available by this means. 

8.
So far as is known only four of the 22 committees represented at the Annual Meeting have websites already – Heathrow, London City, Luton and Stansted
 -although others (e.g. Manchester) are publicised through the website of the Airport. The four existing sites are straightforward “brochure-ware” providing basic information such as: 

a) Information about s.35 of the Civil Aviation Act 1982 and the Department’s Guidelines for Consultative Committees 

b) Background information about the consultative committee

c) Constitution, terms of reference, mission statement, rules of procedure, notes for members etc

d) Membership of the committee, sub-committee and groups

e) How to make Comments & Complaints about Airport Services

f) Agenda Papers and Minutes of Meetings

g) Contact Details

The London City site, first established more than 5 years ago, also provides more detailed information for local people including full details of the environmental regime under which the Airport operates and the noise insulation scheme. There is also a collection of other material for educational and community use covering airport history, operations, aircraft, community initiatives, airport employment, surface access, local regeneration, weblinks etc  

9.
Now that there are more resources available for the support of consultative committees collectively, there is the possibility that a website could be established to provide information about consultative committees generally but with space for individual committees subscribing to the support arrangements to use for as long as required.  The collective pages would include:

· what consultative committees are and what they do with links to s.35 of the 1982 Act and the Department’s Guidelines.  

· a list of individual committees with contact details and links to each  committee’s website whether external or within the new site

· information about the Annual Liaison meeting with agenda papers and minutes 

· information about current consultations nationally with links as required

· links to other sites which might be helpful to users. 

The individual committee pages would embrace information of the kind listed at paras 8(b) to (g) above.  The text of these would be the responsibility of each committee to provide.  The rest of the process would be the responsibility of the webmaster – to keep the costs within the resources available the pages would need to be kept fairly simple but it should be possible to offer something customised and reasonably stylish. Where the site is to include agenda papers and/or minutes for an individual committee there will of course be an ongoing responsibility on the secretary to send in the documentation for posting.  For preference these documents should be sent in electronic format either by e-mail or on a floppy disc through the post.  But the capacity exists to digitise hard copy for web use if necessary.

10.
On the basis that the name of the site might be “UK Airport Consultative Committees” the domain name could be www.ukaccs.info or www.ukaccs.org or  www.ukaccs.org.uk or www.ukaccs.net.  On that basis the URL for an individual committee would be, for example, www.ukaccs.net/prestwick or, if desired, arrangements could be made to register a unique name for a particular committee with forwarding to the collective site. There would, however, be a cost implication.  

11.
Enquiries show that the names referred to in the preceding paragraph are currently available for registration. The cost of this, and server space with a commercial provider such as UK2 Net, would be about £100 for 2 years.  This could be accommodated within the current support budget. The experience necessary to design a straightforward site is already available and accordingly the cost can likewise be spread out and absorbed “in house” as part of the support offered to subscribing committees.

Conclusion

12.
It is suggested that these issues be considered by the Working Group for recommended action.

Prepared by:  Stuart Innes (Secretariat)

4th July 2003
� The URLs of these sites are Heathrow:  � HYPERLINK "http://www.lhr-acc.org/" ��http://www.lhr-acc.org/�


London City:  � HYPERLINK "http://www.lcacc.org/" ��http://www.lcacc.org/�


Luton:  � HYPERLINK "http://www.llacc.com/" ��http://www.llacc.com/�


Stansted:  � HYPERLINK "http://www.saffire.org.uk/saffire/environ/stanexpan/stacc/index.html" ��http://www.saffire.org.uk/saffire/environ/stanexpan/stacc/index.html�





